
From: Watson, Dale <dwatson@aging.sc.gov>
To: 'Katharine Reynolds'Katharine.Reynolds@scdhhs.gov

'Teeshla Curtis'CURTIST@scdhhs.gov 
CC: Kester, Tonykester@aging.sc.gov

Date: 11/7/2014 9:34:53 AM 
Subject: Dual Demo Update/Question

Kate, Teeshla,

Quick update on our progress with the Dual Demo process. Thus far we have
-established the toll free number
-identified the necessary positions for the program
-began the process of talking with the stakeholders (LTCOs, SHIP, AAAs, legal services, SC Bar, SCHCA, thus far)
-setting up meeting times with other stakeholders to include the CICOs
-established working relationship with the ACL Technical Assistance team to develop training modules
-attending webinars/training calls sponsored by the TA team

Readying the process of:
-developing a communication plan
-establishing policies to include rights, protections, grievance and appeals

Currently, we are awaiting additional information from HHS regarding a contract as it is difficult to move ahead for 
the acquisition of office space and posting for positions without a budget and agreement. Do you have an idea of 
when the contract will be completed? We remain excited about the program and the ability to advocate for seniors.

Looking to hear from you soon.

dale

A. Dale Watson
State Long Term Care Ombudsman
South Carolina Lieutenant Governor's Office on Aging
Office of the State Long Term Care Ombudsman
1301 Gervais Street, Suite 350
Columbia, SC 29201
Phone 803-734-9898 Fax 803-734-9988
dwatson@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the 
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so 
that we may correct our internal records. Please then delete the original message.
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