Soura, Christian

Emily Thompson <emily@uwasc.org>
10/12/2012 2:29:32 PM

RE: 2-1-1 Call Center Tour

Thanks — | talked to Caitlin, and if this works, I'll do the 10AM call next Friday from your office, and then do
the tour immediately afterwards.

CLS

Christian L. Soura
Deputy Chief of Staff

(803) 543-0792
ChristianSoura@gov.sc.gov

From: emilykthompson@gmail.com [mailto:emilykthompson@gmail.com] On Behalf Of Emily Thompson
Sent: Thursday, October 11, 2012 4:29 PM

To: Soura, Christian

Cc: Caitlin Carey; Kelly Callahan; Tim Ervolina

Subject: 2-1-1 Call Center Tour

Christian: Got your voicemail. Yes, we have acall center hereat UWASC! I've given your number to Caitlin
Carey, our Public Policy Associate. She's been setting up call center tours for elected officials. I'm aso
copying our 2-1-1 Director on this email so that she can be sure to meet you when you visit. We'd love to show
you 2-1-1in action.

Emily

Emily Thompson

Director of Community Impact

United Way Association of South Carolina

400 Arbor Lake Drive, Suite B-500 Columbia, SC 29223
843-614-1592 Cell

www.liveunitedsc.org

Give. Advocate. Volunteer.

LIVE UNITED.
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