Kester, Tony
'rcarr@thermatru.com'rcarr@thermatru.com
1/3/2014 2:24:48 PM

RE: Therma Tru Claim 12169

Rhonda,

After we contacted you about the claim process, the building supply company that sold us the doors said they would
coordinate the process. After many months of follow-up with Stier Building Supply, they suggested we contact you
directly. At this time we would like to reactivate the claim, or open a new one. | will contact you next week to get an
appropriate address/contact to send the proof of purchase for the doors.

Thank you for your assistance with this.
Tony Kester

Tony Kester

Aging Director

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so
that we may correct our internal records. Please then delete the original message.

From: Tres214 [mailto:tres214@aol.com]
Sent: Monday, December 30, 2013 5:08 PM
To: Kester, Tony

Subject: Fwd: Therma Tru Claim 12169

Sent from AOL Mobile Mail

From: Carr, Rhonda <rcarr@thermatru.com>
To: tres214 <tres214@AOL.COM>

Sent: Mon, Aug 5, 2013 04:37 PM

Subject: Therma Tru Claim 12169

Hi Rita,

I understand your door appears to be bowing and leaking. | would like to have your door unit inspected. Before
I can set that up, | will need a proof of purchase. | can accept one of the following: receipt, builders statement,
copy of deed, owner occupancy statement or the top portion of your closing document. Once | receive the proof
of purchase, | will notify United Tech Services and have them call you to set up a time to come out and inspect
your door unit. Let me know if you have any questions.
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Thank you,

Rhonda Carr

Consumer Claims Agent

Therma Tru Corp

1750 Indian Wood Circle
Maumee, OH 43537

Phone (800) 843-7628 Ext. 5032

Fax (800) 366-4927

The information transmitted is intended only for the person or entity to which it is
addressed and may contain confidential and/or privileged material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon,
this information by persons or entities other than the intended recipient is prohibited. If
you received this in error, please contact the sender and delete the material from any
computer.



