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Commander Rurging Center

Telephone (843) 669-3502 4438 PAMPLICO HIGHWAY Affiliate
Fax (843) 667-9425 , Southland Health Care Center
- Florence, South Carolina 29505 722 South Dargan Streat
163 Bed Facility Florence, South Carolina 29506
Skilled Nursing Care
Intermediate Care J.M. Commander, Jr.
Respite Care Founder
November 14, 2013
Anthony Keck, Director
SC DHHS
P. O. Box 8206

Columbia, SC 29202-8206

RE: Medicaid Applications pending since May 1, 2013
Dear Mr. Keck:

Commander Nursing Center Administrative Staff have experienced problems with having applications
for LTC eligibility approved in a timely manner this year.

It is my understanding that applications are not assigned to a caseworker but are now in a network
where a caseworker in different counties may work on individual applications until completion. |
understand that families may slow the process, but some applications are completed and still not
determined or confirmed.

Two applications have been pending since May 2013 (*) and this creates a hardship on patients, families
and facilities. -

The oldest cases pending are the following:

Paula M. Anselmo SS# 579-03-0004C1 (7/31/13)

(*)Lois A. Calcutt SS# 248-32-5626A (5/30/13)

(*)Annie Conner M’caid #0218076301 (5/10/13)

Virginia D. Mann SS# WA233347625 (spend-down, date determined by M’caid)
Annie M. Matthews SS# 247-56-5028A (6/25/13)

Your assistance would be grea-tl\]-'appre¢iated and | understand that this is a statewide problem. Thank

you.
Singerely,
ALY Cﬁw\W(;«:)
J C der il
Adkibistrator RECEIVED)
cc: Phillip Lowe NOV 18 2013
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November 26, 2013

Mr. Joe M. Commander, III
722 South Dargan Street
Florence, SC 29506 -

Dear Mr. Commander:

Thank you for contacting us about the untimely processing of nursing home applications
for patients in your facility. We regret any inconvenience you have experienced.

Earlier this year, our agency made several significant process improvement changes to the
way we process eligibility cases which ultimately will benefit our beneficiaries, providers
and employees. These changes represent major departures from previously longstanding
procedures. We recognize that this transition, as with most systemic changes, did not
happen without some issues. We acknowledge that there has been a delay in some
eligibility determinations. Therefore; we smcerely apologlze and ask for your patience as
we continue to work to improve our processes.

Ms. Maria Gerardi, Regional Administrator, has been in direct contact with Ms. Kathy
Matthews in your office regarding the pending applications. If you have questions, please
contact Ms. Gerardi directly and she will be happy to assist you. Ms. Gerardi may be
reached at (843) 381-8260, Ext. 175. '

We appreciate your continued interest and support of the South Carolina Healthy
Connections Medicaid program. If I may be of further assistance on this or any other
matter, please let me know.

Sincerely,
L.

Deputy Director

JRS;j
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