
From: Microsoft Outlook 
<MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@365SC.onmicrosoft.
com>

To: pressrelease@item.com <pressrelease@item.com>
Date: 10/28/2015 2:53:40 PM

Subject: Undeliverable: Follow Up: 29 Counties Declared Primary Natural Disaster Areas By 
U.S. Department of Agriculture

Attachments: Follow Up: 29 Counties Declared Primary Natural Disaster Areas By U.S. Department 
of Agriculture.eml

Your message to pressrelease@item.com couldn't be delivered.


pressrelease wasn't found at item.com.


ChaneyAdams Office 365 pressrelease
Action Required Recipient
Unknown To address

How to Fix It
The address may be misspelled or may not exist. Try one or more of 
the following:

Send the message again following these steps: In Outlook, open 
this non-delivery report (NDR) and choose Send Again from the 
Report ribbon. In Outlook on the web, select this NDR, then select 
the link "To send this message again, click here." Then delete 
and retype the entire recipient address. If prompted with an Auto-
Complete List suggestion don't select it. After typing the complete 
address, click Send.
Contact the recipient (by phone, for example) to check that the 
address exists and is correct.
The recipient may have set up email forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly.
Clear the recipient Auto-Complete List in Outlook or Outlook on 
the web by following the steps in this article: Fix email delivery 
issues for error code 5.1.1 in Office 365, and then send the 
message again. Retype the entire recipient address before 
selecting Send.

If the problem continues, forward this message to your email admin. If 
you're an email admin, refer to the More Info for Email Admins
section below.

mailto:Microsoft%20Outlook%20%3CMicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@365SC.onmicrosoft.com%3E
mailto:Microsoft%20Outlook%20%3CMicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@365SC.onmicrosoft.com%3E
mailto:Microsoft%20Outlook%20%3CMicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@365SC.onmicrosoft.com%3E
mailto:pressrelease@item.com
http://go.microsoft.com/fwlink/?LinkId=389363
http://go.microsoft.com/fwlink/?LinkId=389363


Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of 
Office 365, but the address is incorrect or doesn't exist at the destination domain. The 
error is reported by the recipient domain's email server, but most often it must be fixed 
by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of 
the following:


The email address exists and is correct - Confirm that the recipient address exists, is 
correct, and is accepting messages.


Synchronize your directories - If you have a hybrid environment and are using 
directory synchronization make sure the recipient's email address is synced correctly in 
both Office 365 and in your on-premises directory.


Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. 
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address 
settings, or by the recipient via the Inbox Rules feature.


Mail flow settings and MX records are correct - Misconfigured mail flow or MX record 
settings can cause this error. Check your Office 365 mail flow settings to make sure your 
domain and any mail flow connectors are set up correctly. Also, work with your domain 
registrar to make sure the MX records for your domain are configured correctly.


For more information and additional tips to fix this issue, see Fix email delivery issues for 
error code 550 5.1.1 in Office 365.


Original Message Details
Created Date: 10/28/2015 6:53:37 PM
Sender Address: ChaneyAdams@gov.sc.gov
Recipient Address: pressrelease@item.com

Subject:
Follow Up: 29 Counties Declared Primary Natural Disaster Areas 
By U.S. Department of Agriculture

Error Details
Reported error: 550 5.1.1 <pressrelease@item.com>: Recipient address rejected: 

User unknown in relay recipient table
DSN generated by: BY1PR09MB0597.namprd09.prod.outlook.com
Remote server: mx5.zerolag.com

Message Hops

HOP TIME (UTC) FROM TO WITH RELAY TIME

1
10/28/2015

6:53:37 PM

BY1PR09MB0598.namprd09.prod.outlook.
com

BY1PR09MB0598.namprd09.prod.outlook.
com

mapi *
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2
10/28/2015

6:53:37 PM

BY1PR09MB0598.namprd09.prod.outlook.
com

BY1PR09MB0597.namprd09.prod.outlook.
com

Microsoft SMTP Server 
(TLS)

*

Original Message Headers
Received: from BY1PR09MB0598.namprd09.prod.outlook.com (10.160.110.150) by 


 BY1PR09MB0597.namprd09.prod.outlook.com (10.160.110.15) with Microsoft SMTP 


 Server (TLS) id 15.1.312.18; Wed, 28 Oct 2015 18:53:37 +0000 


Received: from BY1PR09MB0598.namprd09.prod.outlook.com ([10.160.110.150]) by 


 BY1PR09MB0598.namprd09.prod.outlook.com ([10.160.110.150]) with mapi id 


 15.01.0312.014; Wed, 28 Oct 2015 18:53:37 +0000 


From: "Adams, Chaney" <ChaneyAdams@gov.sc.gov> 


Subject: Follow Up: 29 Counties Declared Primary Natural Disaster Areas By 


 U.S. Department of Agriculture 


Thread-Topic: Follow Up: 29 Counties Declared Primary Natural Disaster Areas 


 By U.S. Department of Agriculture 


Thread-Index: AdERsAcmRVd1hRUITqCHGgu52VfMjw== 


Date: Wed, 28 Oct 2015 18:53:37 +0000 


Message-ID: <BY1PR09MB05982875B5E8BF3C40691E0888210@BY1PR09MB0598.namprd09.prod.outlook.com> 


Accept-Language: en-US 


Content-Language: en-US 


X-MS-Has-Attach: 


X-MS-TNEF-Correlator: 


authentication-results: spf=none (sender IP is ) 


 smtp.mailfrom=ChaneyAdams@gov.sc.gov;  


x-originating-ip: [167.7.11.69] 


x-microsoft-exchange-diagnostics: 1;BY1PR09MB0597;5:62uGhioHtoZjmJfirAkT7phfi2eGFzdpkJdIMc0XN1aXWgeTvAhRSGYuPAPYM2gD/jpXF4yoOYcomQBnepg19GxKnsBqQl1dii7+cdh0r01B5K9MVauKXF9G9bz5JWWIjmyw1oX/OUP6cwfGML/92A==;24:bZkRRqs7KKAZF2f5m39hTVc0Z7nZ2FEH7bOX3/nUe/B1PNEf3h1cE+EjsLM3H4FpFKdy9Z/YjARPoBtnkTDsXsFkLMMcMNGVEyXPHVSW4Dw=;20:pgfIK4sP6j03iKIIn/0ImHWDxCBmcodT0J3V2gcdUvDCkj5LT1MBZdFva/0AWhSXvUdJCl5JTOqUriqC0ujviQ== 


x-microsoft-antispam: UriScan:(76054)(76066);BCL:0;PCL:0;RULEID:(42139001)(120001);SRVR:BY1PR09MB0597; 


x-microsoft-antispam-prvs: <BY1PR09MB059733F9C305F896D248CD0A88210@BY1PR09MB0597.namprd09.prod.outlook.com> 


x-exchange-antispam-report-test: UriScan:(108003899814671); 


x-exchange-antispam-report-cfa-test: BCL:0;PCL:0;RULEID:(601004)(2401047)(5005006)(520078)(8121501046)(3002001)(10201501046)(102215026);SRVR:BY1PR09MB0597;BCL:0;PCL:0;RULEID:;SRVR:BY1PR09MB0597; 


x-forefront-prvs: 0743E8D0A6 


x-forefront-antispam-report: SFV:NSPM;SFS:(10019020)(164054003)(377454003)(199003)(189002)(106356001)(5001960100002)(2900100001)(86362001)(102836002)(74316001)(33656002)(5003600100002)(19300405004)(19580405001)(76576001)(81156007)(19617315012)(16799955002)(77096005)(19622755009)(18926415007)(11100500001)(1671002)(10400500002)(97736004)(189998001)(16236675004)(19618635001)(19609705001)(40100003)(5007970100001)(5004730100002)(19580395003)(15975445007)(110136002)(122556002)(19625215002)(4001450100002)(5008740100001)(99286002)(101416001)(92566002)(881003)(18206015028)(105586002)(229853001)(50986999)(66066001)(87936001)(109986003)(54356999)(5002640100001)(107886002)(7099028)(7059030);DIR:OUT;SFP:1102;SCL:1;SRVR:BY1PR09MB0597;H:BY1PR09MB0598.namprd09.prod.outlook.com;FPR:;SPF:None;PTR:InfoNoRecords;A:0;MX:1;LANG:en; 


received-spf: None (protection.outlook.com: gov.sc.gov does not designate 


 permitted sender hosts) 


Content-Type: multipart/alternative; 


	boundary="_000_BY1PR09MB05982875B5E8BF3C40691E0888210BY1PR09MB0598namp_" 


MIME-Version: 1.0 


X-OriginatorOrg: gov.sc.gov 


X-MS-Exchange-CrossTenant-originalarrivaltime: 28 Oct 2015 18:53:37.4396 


 (UTC) 


X-MS-Exchange-CrossTenant-fromentityheader: Hosted 


X-MS-Exchange-CrossTenant-id: e9f8d014-80d8-4f27-b0d6-c3d6c085fcdd 


X-MS-Exchange-Transport-CrossTenantHeadersStamped: BY1PR09MB0597 



