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All of us at Hyatt are deeply saddened by the tragic destruction left by the earthquake that struck Nepal 
on April 25. Our thoughts are with those whose families or loved ones were impacted by this disaster.

At Hyatt, we are committed to helping our communities that have been stricken by disasters to rebuild 
and thrive. In the wake of the strongest earthquake to hit Nepal in 80 years, the Hyatt family is coming 
together to help our colleagues and neighbors whose lives have been impacted.

To support the immediate care and long-term recovery of the affected communities, Hyatt is donating 
$100,000 USD to Mercy Corps, our global humanitarian relief partner, in their emergency relief efforts.

At this time, we invite you to support our response efforts for Mercy Corps in the following two ways:
1. You can donate Hyatt Gold Passport® points in 5,000 point increments. Each 5,000 point donation 

results in a $25 USD gift to Mercy Corps. To support this effort, please call Hyatt Gold Passport
Customer Service toll free at +1.800.228.3360 in the U.S. and Canada or +1.402.593.8615 when 
outside the U.S. and Canada.

2.
To make a cash donation, please visit Mercy Corps donation page.

We thank you in advance for teaming up with Hyatt and Mercy Corps to demonstrate what the spirit of 
Hyatt is all about and to show our commitment to the many communities we call home.

DONATE NOW
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About Hyatt Thrive
At Hyatt, we do our part to foster thriving communities -  places where our associates are proud to work, 
our guests want to visit, our neighbors want to live and our hotel owners want to invest. We stand by 
our associates, guests and neighbors affected by catastrophic disasters; and we are supporting the 
immediate relief and long-term recovery needs of the impacted communities. For more information 
about Hyatt's disaster response efforts, please visit HyattThrive.com.

Add to My Address Book FOLLOW US ONLINE:

Terms and Conditions

All transactions occur in U.S. dollars. Mercy Corps is a US 501(c)(3) charitable organization. Consult your tax advisor regarding whether 
your contribution is tax deductible. Cash donations must be made through http://www.mercycorps.org/hyatt. Hyatt Gold Passport point 
donations must be made by calling Hyatt Gold Passport Customer Service at +1.402.593.8615. Cash and Hyatt Gold Passport point 
donations will be accepted through May 30, 2015.

You are receiving this message because you provided your e-mail address to receive promotions and special offers. We value your 
privacy and will only use your information in accordance with our Global Privacy Policy for Guests available at privacy.hyatt.com.

To manage your e-mail subscriptions or to opt out of receiving e-mail marketing from us you may:

1. Manage your subscriptions online 
or

2. Write to:
Hyatt Gold Passport Customer Service 
9805 Q Street 
Omaha, NE 68127

Please include your Hyatt Gold Passport account number and your e-mail address when submitting your request in writing, and please 
allow at least seven (7) full business days from receipt of your message for us to remove your name from our subscriber list. If you have 
questions or comments regarding this e-mail, please contact us at goldpassport@hyatt.com.
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