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Page# Section
#

Comment LMIMS Response Rev.
#

Cover Page According to this page, the document 
was Prepared by Mary Thomas, 
Documentation and Approved by 
James J. Eden, Project Manager. We 
note the absence of the signature of 
anyone representing Quality 
Assurance for this submittal.

Quality Assurance has been 
added to the signature page.

1 Introduction Lockheed notes that they have not yet 
received the “...SCDOT policies nor the 
laws that govern violation processing in 
the state of South Carolina.” This 
submittal therefore reflects non- 
SCDOT specific violation processing 
information.

Correct. The Legislation was 
approved 06/10/98. The CIP 
has the capability to review 
images.

1-1,1-3 1.1 Description The sample information 
provided in bold has a copyright 
symbol (©) where a capital C should 
be. This occurs other times throughout 
this Section (see also 1.2.1).

All occurrences have been 
corrected in paragraphs 1.1 & 
1.2.1

What are the “specified reasons” for 
rejecting an image? What happens to 
the rejected images are these files 
deleted? Is this acceptable to the 
SCDOT?

The specific rejection codes are 
listed in paragraph 1.3.5 & 
1.3.8.1. Once an image has 
been reviewed, whether the 
license plate was readable or it 
was rejected, it gets deleted 
from the batch.

1-6, 1-1D 1.3 Process Images In 1.3.1 and 1.3.2 
and again in 1.3.6 and 1.3.7, Lockheed 
refers to Skipping images. Why would 
images be Skipped (what are the 
criteria)? What becomes of Skipped 
images?

Skipping an image is a 
temporary action. The skipped 
image is still associated with the 
batch and requires review 
before the Batch is completed. 
The following has been added 
to Para 1.3.2 (Item #1) and Para 
1.3.7 (Item #1): “Note: Review 
of skipped images is required 
before a Batch is completed.”

1-7 1.3.5 Entering Plate Information If the 
“Other” Image Rejecting Reason is 
selected, is there a notes field for the 
operator to add a comment about the 
reason for this “Other” categorization?

There is not a Notes field for 
providing additional information 
on the rejection reason. The 
“Other” category is to be used 
when all other codes do not 
apply. Should there be a 
significant number of “Other” 
categories used, additional 
rejection codes can be added.

3-3 3.3 Process Paragraph 2 - transaction 
should be plural (i.e., transactions).

Updated.
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5-6 5.3 Report Details Are the reports 

“described” in this Section acceptable 
to SCDOT? Are there other reports 
required or desired by SCDOT. The 
information provided in this Section is 
too sketchy to be able to offer 
additional comments at this time.

The five reports are part of the 
VECTOR suite of reports. The 
reports are detailed in the 
SCDOT System Configuration 
Document.
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INTRODUCTION



Introduction

This Violation Processing Document does not reflect the policies, procedures or 
business rules to be followed in processing violations. Only the software 
processes are included. Legislation was approved on June 10, 1998 for the 
South Carolina Department of Transportation (SCDOT) policies and the law that 
govern violations.

LOCKHEED MARTIN
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1. IMAGE REVIEW



1. Image Review

1.1 Description
The VES system photographs all toll violators and unusual occurrence events 
during the process of toll collection and stores them in the system in separate 
batches.

Toll Violations
Unusual Occurrences
Toll violators batches start with T and the unusual occurrences batches start with 
an C. Each batch is made up of 50 images and is stored on the system as 
follows: T(M) 1997156001.

TorC_____________ 1997_______________ 156_________________ 001
Toll Violator current year Julian day (1-365) batch
sequence
C (Unusual Occurrence)

The VES Enforcement Personnel select a batch and review each image in 
sequence. Each image is reviewed, and either the vehicle information is entered 
into the system or rejected for specified reasons.

This information is retained in the database and a nightly process scans the 
customer database to determine whether the vehicle license plate numbers belong 
to a customer. All customer violations are processed, depending on the type of 
violation.

SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
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1.2 Access

OR

Click on Folders. The Folders drop down menu is displayed:

• Violation Process Management Application

File Folders

• Identify Violators 
Img.

Help

Image Review

View Account
Assign Batch Number 
History
Reports

Iffl
feign Close Help Exit

2. Highlight and click on Image Review. The Image Review Tab Folder 
is displayed:

1.2.1 Select A Batch of Images

LOCKHEED
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1. At Batch Number click on the L~J of the___  .
2. Highlight a selection of either (T)Toll Violation or (C) Unusual Occurrence 
images to be viewed and processed.

TorC______________ 1997_______________ 156________________ 001
Toll Violation current year current day (year) batch sequence
C Unusual Occurrence

-> rr I Rft F'nd3. Click on _
4. If a Toll Violation batch is selected, the following tab folder is displayed 

with an image:

image Review *1-3
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5. If a C (Unusual Occurrence) batch is selected, the following tab folder is 
displayed:

Image Review |

Axles Pre Post Cc4 Actl Tag 
fo [”o ro ro fo 

Device No 
I................................. ......... ..

Image Rerectov Reason

Batch Nimber
(0997189001 |f|

Plaza Lane

I-------------0 I 0
From Date To Date
|| -/"/-»

Total Images) Reviewed Skipped
i oi o r~^ o

AXLE ^FORMATION
Reviewed Axles

T Agree With L« | ] @

Print IS 5*”

SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
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1.3 Process Images

Toll Violation Images

Click on the □ of the Batch Number and select a batch number
of Toll Violation images to be viewed and processed by selecting a 
batch starting with T. The following tab folder is displayed:

• The Batch Number is displayed.
• The Total Images field will display the number of images in the 
batch.
• As images are reviewed, the Reviewed field will increment from 
nothing to display the number of images that have been reviewed.
• If an image is Skipped, the next field will display also.
• The Reviewed and Skipped fields should = the Total Images 
once all have been reviewed.

LOCKHCED
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1.3.2 Skip Any Violation Image

1.

2.

Click on
next image will be displayed.

so that the current image will be skipped and the

Note: Review of skipped images is required before a Batch is completed. 
The Total Images, Reviewed and Skipped images will be displayed in 
the tab folder as the images are reviewed, shipped or processed.

1.3.3 Carry Out a Specific Image Search (Plaza, Date Range/Lane)

1.

2.

At Plaza click on the 
Press Tab.

□ of the and highlight the correct selection.

At Lane click on the 
Press Tab.

s of the and highlight the correct selection.

3.

4.

At From Date to To Date enter the date of the violation images to be 
viewed in the following format: DD/MM/YYYY. Press Tab.

Click
will display the selected image.

. The blank screen in the left portion of the window

l.l~|x|• Violation Process Management Application

|8C282-ZHAO I53S310)

Image Review *1-6
SCDOT Violation Processing Manual Rev. 1.0 Oct 28,1998
SC_DOT\UserManual\Rev_1,0\Ves\Chap_1 .doc
Proprietary Data



1.3.4 Description of Codes on the Image

<xx>
5
08/12/97 10:43:06
LC
TRD
SEP
EL
AVI
ACM
TRD
XL
PRE02
COL02
AVI00
PST02

Plaza Identification
Lane ID
Date & Time
Lane Controller
Entrance Treadle
Separator
Entrance Loop
AVI
ACM
Exit Treadle
Exit Loop
Preclass Axles 02
Collector Class 02
AVIClass 00
PostClass 02

1.3.5 Entering Plate Information

1.

2.

3.

4.

5.

Enter Plate #. Press Tab.

At State, click on the 
selection. Press Tab.

a of the State and highlight the correct

At Country the default is USA. Click on the S 
and highlight the correct selection, if different. Press Tab.

a of the Make

of the Country

and highlight theAt Make of vehicle click on the 
correct selection. This is only entered if the make can be discerned and 
is not mandatory. The additional information only allows the search to 
be narrowed. Press Tab.

Click on 
be reviewed.

. The information entered will allow a new image to

SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
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If the Image Cannot be Discerned:

1. Click on the 
displays all of the possible rejection codes.

Q of Image Rejection Reason . A drop down list

Black Black
Camera High Image is too low
Camera Left Image is right of camera
Camera Low Image is too high
Camera Right Image is left of camera
Double Double Exposure
Equipment Fault ETC equipment failure triggered VES event
Hatched Multiple exposure
No Image No image
No Vehicle No vehicle in the image
Not Clear Fuzzy - unable to make out image
Same Same image as the one shown already
System System failure
Too Dark The image is too dark
Too Light The image is too light
Other None of the above

2.

3.

Highlight the correct selection. Press Tab.

to save the information entered. A new image isClick on 
displayed in the image display area.

Image Review • 1-8
SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
SC_DOT\UserManual\Rev_1,0Wes\Chap_1 .doc
Proprietary Data



1.3.6 Unusual Occurrence Images

At the Toll Violation Image Tab Folder:

l. Click on the S of the Batch Number and select a batch number of
Unusual Occurrences images to be viewed and processed by selecting a batch 
starting with C. The following tab folder will be displayed:

Image Review |

Plaza Lane

i r-
Transaction Date

• The Batch Number is displayed.
• The Total Images field will display the number of images in the 
batch.
• As images are reviewed, the Reviewed field will increment from 
nothing to display the number of images that have been reviewed.
• If an image is Skipped, the next field will display also.
• The Reviewed and Skipped fields should = the Total Images 
once all have been reviewed.

Oct. 28, 1998
Image Review *1-9

SCDOT Violation Processing Manual Rev. 1.0
SC_DOT\UserManual\Rev_1,0\Ves\Chap_1 .doc
Proprietary Data



Description of Codes on the Image

<XX> =
5 =
08/12/97 10:43:06 =
LC =
TRD =
SEP =
EL =
AVI =
ACM =
TRD =
XL =
PRE02 =
COLOO =
AVI00 =
PST02 =
Written -

Plaza Identification
Lane ID
Date & Time
Lane Controller
Entrance Treadle
Separator
Entrance Loop
AVI
ACM
Exit Treadle
Exit Loop
Preclass Axles 02
Collector Class 00
AVIClass 00
PostClass 02
Written Unusual Occurrence

1.3.7 Skip Any Unusual Occurrence Image

so that the current image will be skipped and the next
image will be displayed.

Note: Review of skipped images is required before a Batch is completed.
2. The Total Images, Reviewed and Skipped images will be displayed in the tab 
folder as the images are reviewed, shipped or processed.

SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
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1.3.8 Enter Axle Mismatch Information

1. Click on the S next to Agree With Lane, if the vehicle image DOES NOT

display a discrepancy in the axle classification. The Reviewed Classi___
becomes disabled.
2. If the vehicle DOES display a discrepancy in the vehicle axle count, click on

the 0 of the and highlight the correct axle classification. Press Tab.

• Class 2
• Class 3
• Class 4
• Class 5
• Class 6
• Class 7
• Class 8
• Class 9...

1.3.8.1 To View and Print Unusual Occurrences

The following Unusual Occurrences will generate Unusual Occurrences and 
the type will be printed on the lower, right of the image:

• Emergency, Police or Maintenance Vehicles go through the lane
• U-Turn is made by a Customer
• A Card/Pass is not read by the equipment and must be entered 
manually
• A Customer wants to replenish their account with cash
• A Customer pre-arranges payment for guests by using ‘Scrip’
• Any other strange occurrence takes place and a ‘Written’ report is 
made
• When the Toll Collector activates the VES (CCTV) button on the 
touchscreen.

This type of image does not require inputs. This image can be reviewed and 
printed.

If the image cannot be discerned:

1. Click on the Lil of Image Rejection Reason 
all of the possible rejection codes.

A drop down list displays

Black
Camera High
Camera Left

Black
Image is too low
Image is right of camera

Image Review • 1-11
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Camera Low
Camera Right
Double
Equipment Fault 
Hatched
No Image
No Vehicle
Not Clear
Same
System
Too Dark
Too Light
Other

Image is too high
Image is left of camera
Double Exposure
ETC equipment failure triggered VES event
Multiple exposure
No image
No vehicle in the image
Fuzzy - unable to make out image
Same image as the one shown already
System failure
The image is too dark
The image is too light
None of the above

2.

3.

Highlight the correct selection. Press Tab.

Click on I® Save to save the information entered. A new image is
displayed in the image display area.

1.3.9 To View Specific Unusual Occurrences

1. At Lane click on the 
Press Tab.

0 of the and highlight the correct selection.

2.

3.

At From Date to To Date enter the date of the violation images to be 
viewed in the following format: DD/MM/YYYY. Press Tab.

Click 
be displayed.

. The Unusual Occurrence image that was selected will
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1.4 Print an Image
1.

2.

Display the image to the printed as described above.

Click on The image will be printed with all of the
information that is on the tab folder.
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1.5 Save and Close

Close . The following pop-up is displayed:Click on

Yes .
-1 . The tab folder closes and all the information is savedClick on 

to the database.
2.

, the information will not be saved.

pop-up and return to the Image Review tab folder. And this 
image will not be shown as being reviewed.

Image Review • 1-14
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2. Identify Violators

2.1 Description
1. The license plate number of a violator is recorded.
2. The VES Enforcement Personnel access and enter the plate number in 

the South Carolina Division of Corporations and the Vehicle System 
information network.

3. The database responds with a name and address match, the information 
is entered into the DMV Information Entry.

4. A Violation Account is set up for the violator, recording all information 
that is made available.

5. If there are multiple possibilities (name and zip code match), a name 
match is done at the Potential Violator Process tab folder.

6. The ‘potential violator’ could have committed a violation, or a customer 
could have failed to register the license plate of a new vehicle.

7. The DMV /DHSMV is accessed through a KEA term session.

LOCKHEED MARTHl
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2.2 Access

Click on Identify Viol.

OR

Click on Folders. The Folders drop down menu is displayed:

: Violation Process Management Application

: Image Review
** Identify Violators 

lrT>9- View Account

Assign Batch Number 
History 
Reports

2. Highlight and click on Identify Violators. Two tab folders are 
available:
• DMV Information Entry
• Potential Violator Process

3. Click on the tab folder to be accessed.
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2.3 DMV Information Entry

2.3.1 Description

The DMV Information Entry tab folder displays all the image review entries that 
have been made. From the data window, VES Enforcement Personnel select a 
record and enters the license information into the DMV window. The DMV 
provides the names and addresses to the license plates entered. This information 
is entered into the fields at the lower right of the tab folder.

The system automatically processes the names and addresses that are provided to 
generate the following:

• A notice during the first 30 days
• A UTC Citation thereafter

If there is information that is returned from the DMV (DHSMV) that may be a 
potential match to a Pass customer because there is a multiple name match or 
there is the possibility that the license plate number has changed, the information 
is displayed in the Potential Violator Process tab folder.

2.3.2 Process

l. Click on Identify Viol.

OR

Click on Folders. The Folders drop down menu is displayed:

1 Violation Process Management Application

File E23 Help
Image Review
Identify Violators
View Account

£
TAcct. Assign

Bl
Close Help Ext

Assign Batch Number
History
Reports

2. The following tab folders will be displayed:
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DMv Worrctbn Enby | Potcntd'Azioto -Voccm

P Vbarrxi H unbef | Q
J” VoiatonVcHcl* HXoSli* Ftat*'kr»bw VohtciaM*k« V^MfaModol
r VuUL-.PUo |S*£-W£ jFEAFARI IACCORC-

p \'bt»tx>La-* ____________ Vtobfccn 'kraba V’dobcnPtea Voctbn Lone vioWion Ootc

r km* fgjM I It loo iw imviaa;

Six* =t>t*N IT MrrW Anl Kin PU.'* x* rw>*

FL WCaR FEFRARI A2CCRD 2 EB Ub 06,01/1997
Fl FEFRARl Alttntr 6 EB UH 06.11/1997
FL 'WHAIEVkH FtF-HAHI A_U.HU 4 tB UH Ub.m/199/

WWW HJ-KAH A_U.HU 1 LB LU Ub,1x/199/ Caxwry Mars
.9-" 11 *001 /\_U.HU tB UH U6.il/199/ |
.V^lb AUDI A_U.HU "2 LiWtL b2 U6.lt/199/
,V~1/ *UUI A_U.HU ’ i LiWtL t2 U6.1t/199/ 1 : .. . .

FL AUDI ATCRD •5 GWEL 62 K/X/1997 aotcs*
Fl .*P*10 AUDI ATE RD 7 EB CB 06.11/1997 1
FL >P“12 AUDI A2EERD 9 EB LB 06.11/1997 i------------------------------------------
FL AP*13 AUDI A 2d RD 0 EB CB 06.11/1997 1
FL 3J157F UaZIM AXCRD •3 GWEL G2 06.1 E/l997 Zk» ujJs CAy Ototo Courby
FL AP--11 AUDI A2CCRD 9 06.11/1997 1 1 1 .JI zJ

Tdcphcrc No. EP.
|(— ■ :

[a-

3. Click on the DMV Information Entry tab folder.
4. Select each record and enter the information into the DHSMV window to 

request name and address of the violator.
5. If only a specific violation or a group of violations are to be processed, 

they can be selected by using the search criteria.

LOCKHEED
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6. Conduct a search by clicking any of the following □ to H .

J- Violation Number 
I- Violation Vehicle 

I-” Violation Plaza 

I- Violation Lane 
I- Violation Date

7.

8.

Enter the criteria. Press Tab.
Find . The corresponding information is highlighted inClick on IS

the data window and is displayed in the window at the top right of the tab 
folder.

9. Click on the ® to select either Private or Commercial.
10. Enter the information that is provided by the DMV/DHSMV.

The information is saved to the database and the
record is deleted from the data window. The system will generate:

• A notice during the first 30 days
• A UTC Citation thereafter

LOCKHEED

SCDOT Violation Processing Manual Rev. 1.0 Oct. 28, 1998
SC_DOT\UserManual\Rev_1.0Wes\Chap_2.doc
Proprietary Data

Identify Violators • 2-5



2.4 Potential Violator Process

2.4.1 Description

If information is returned from the DMV/DHSMV that may be a potential 
match to a PalPass customer, the information is displayed in the Potential 
Violator Process tab folder. This is done automatically through a batch process. 
The database selects potential matches by last name and Zip Code.
If the violator’s name and address match more than one customer, or a name and 
zip code match more than one customer, the information is displayed in the data 
window.
The matches are reviewed against the DMV/DHSMV information. It is then the 
job of VES Enforcement Personnel to decide whether the violator is a PalPass 
customer or a new violator based on whether or not the name is an exact 
match or not.

2.4.2 Process
1. The system automatically generates all the potential matches between 

actual Pass Customers and information that is entered from the 
DMV/DHSMV. This information is automatically entered and is 
available when the Potential Match Process tab folder is accessed.

2. Select one of the account matches under a violation record. The 
Potential Violator panel displays the potential violators information. The 
Potential Match information displays the customer account information 
or the information on a repeat violator.

3. Check for a possible match. There are two types of matches:
• PRIVATE and COMMERCIAL = Pass Customers
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4.

5.

6.

7.

• VPRIVATE and VCOMMERCIAL = repeat violators

8 Matched
Customer . The system will process a newIf there is a match, click on 

subaccount for the customer with the new information and will charge 
the account.

If there is no match, click on 1 New 
Violator The system will create a new

‘violator subaccount’. The system will generate:
• A notice during the first 30 days
• A UTC Citation thereafter

Continue to process all possible violators until completed.

Click on Close The information is saved to the database.
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3. View Account

3.1 Description
For each violator that is identified, a violation account is generated. The purpose 
of the View Account tab folder is to allow the VES Enforcement Personnel to 
access the account and be able to discuss it with the violator, if an inquiry call is 
made. This is a ‘view-only’ tab folder. No information can be entered or 
adjusted.
A violator will have to provide the VES Enforcement Personnel with a Plate # 
and State. The account is accessed and the officer can access all of the details of 
the violation:
Violation Date
Time
Plaza
Lane
Status
Access and view image
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3.2 Access
Click on View Account Tab Folder. The following screen is 
displayed:
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3.3 Process

i. Enter an account number or name and click on . The
following View Account tab folder is displayed with all of the transactions 
associated with this account:

VewAccotri | View Image I View Ckaiwxi |

Account No.______  Agency Account Type Account Status
i 309883 | RS

Last Name

(PRIVATE (GOOD

First Name Ml.
Iathens | ANDREW |A

Adiess
1883 OCEAN DRIVE APT27A

Zip Code Cly State_______
(33149 (kEYBISCAYNE pL

Phone Type Telephone No. Ext

IliWjJ | (3051OOMOM I

2. Select and highlight one of the transactions in the data window to view 
the details of the transaction or the image associated with it.
3. Click on the View Image tab folder. The following tab folder is 
displayed.
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i-teixi
Fite Fosters Heip

; Violation Process Management Application

■St
img.^^iew &

kJwtrfy Moi & far Cbse
2
Hep

©u-iji-

Ex*

Account Review View Image j

Plaza Lane Axles Pre Post Col Actl Tag 

it no n> f r° 
Device NoTransaction Date

r Repeat

Account Na Tol Revenue Tot Transaction
1526997

Violation Status

[avi

Violation Type

(violation

Reviewed Class

| UCAVA1L

Plate 3

IZEROBALEK 

State

[o

Make

|AfK2 pt |ajjoi

Citation Information

Number________ Date___________
I I-/-/—

Type Status Level!_---- (------- ( .
T ol Ane Amount Pari

| ' too | $oo | loo

g knage

'lll-MOAOMIN (1258631 |Sw 22.1997 520 pm

4. Click on
I mace

to view the image associated with the
transaction.

5. to print image and transaction details.

Use the top toolbar browse buttons to move from one section to the
next.
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3.4 View Account Tab Folder

i.

OR
Click on Folders. The Folders drop down menu is displayed:

: Violation Process Management Application

c Image Review
Identify Violators
View Account
Assign Batch Number 
History
Repats

£
^cct. Assign Close Help Exi

2. Highlight and click on View Account. The View Account tab folder is 
accessed.

3. Click on 2L1 on the upper right hand corner of the screen to close.
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4. Assign Batch Number

4.1 Description
The ‘Assign Batch Number’ utility is accessed by the Supervisor to assign Batch 
Numbers to individual VES Enforcement Personnel so that they can access the 
batches of images and process them. If there is only one VES Enforcement 
Personnel, all batches will be assigned to him. However, if there are multiple 
officers, the Supervisor will assign accordingly.
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4.2 Access

OR

Click on Folders. The Folders drop down menu is displayed:

Assign Batch Number
History
Reports

2. Highlight and click on View Account. The View Account tab folder is 
accessed.
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3. Click on Assign Batch Number Tab Folder. The following screen is 
displayed:

• The left data window displays the batch numbers to be assigned
• The right data window displays the listing of VES Enforcement 
Personnel
• Batch Numbers are assigned to the VES Enforcement Personnel at 
this tab folder
• The batch numbers that are assigned to a VES Enforcement 
Personnel will be displayed under the VES Enforcement Personnel.

4. Click on 2d on the upper right hand corner of the screen to 
close.
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4.3 Assign a Batch Number
1. In the Image Batch Name data window, click on the

Cl 837222008
batch number.

to select VES Enforcement2. Click on □ of the Employee Role
Personnel. All the names of the VES Enforcement Personnel will be displayed 
in the drop list box.

Select an employee name from Employee data window.3.

Click on
Assign

. The Batch Number will be displayed under4.
the employee name in the Employee data window.

Or

Click on the
Cl 337222008

in the Image Batch
Name data window.

2. Click on LzJ of the Employee Role to select VES Enforcement
Personnel. All the names of the VES Enforcement Personnel will be displayed
in the drop list box.
3. Hold down the left mouse button and release it on an employee name in
Employee data window. The Batch Number will be displayed under the 
employee name in the Employee data window.
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4.4 Re-Assign a Batch Number
1. Select a batch number from the Employee data window that needs to be 
re-assigned.
2. Hold down the left mouse button and release it on another employee 
name in Employee data window. The Batch Number will be displayed under the 
new employee name in the Employee data window.
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4.5 Return a Batch Number
1. Select a batch number from the from Employee data window that needs 
to be returned.

Click on
Return

. The Batch Number will be displayed in the
Batch Number data window.

Or

1. Select a batch number from the from Employee data window that needs
to be returned. .
2. Hold down the left mouse button and release it in Batch Number data 
window. The Batch Number will be displayed in the Batch Number data 
window.
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4.6 Return All Batch Numbers Assigned to an 
Employee

1. To return all of the Batch Numbers assigned to an employee, select the 
Employee Name from the Employee data window.

3.

Return
will be displayed:. The followingClick on

Click on to return all the Batch Numbers assigned to the
selected employee. All the Batch Numbers will be displayed in the Batch 
Number data window.

4. Click on
No

to cancel.

Use the top toolbar browse buttons to move from one section to the
next.
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5. Run Reports

Financial, non-financial, and violation reports are generated by the system and 
can be accessed easily by determining the Subsystem and Category.

5.1 Report Tab Folders

The following Tab Folder is displayed:

Reports |

Sub System Category

. (host |all 2J
Report Name

Jk.

Adjustment History Report
Collector Performance/Revenue Report 
Daily Revenue Reconciliation Report 
Denomination Breakdown Report 
Deposit Receipt Summary Report 
Detailed Transaction Report
Exception Report
Lane Messages Report
Monthly Revenue Report
Summary Variance by Collector Report 
Tour Of Duty Report
Vehicle / Revenue Report

J
V

________

/ok

.1
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5.1.1 Process

S of the Subsystem

2. Click on the 
Tab.

of the Category

and highlight desired selection. Press

and highlight desired selection. Press

3. Click on 
will be displayed.

. A list of available reports under the category chosen

4. Highlight desired report. Click on

5.1.2 Display Report

Click on The report will be displayed. To view different pages,
see Report Page Option above.

5.1.3 Print Report

The report will print to the designated printer port.

5.1.4 To Close

Click on
X£lose

The report prompt screen closes and returns to the

0

Report Tab Folder.
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5.2 Report Options
Once a report has been chosen, the user has the following three options:

• Range Option
• Page Option (Screen Only)
• Layout Option (Print Option)

5.2.1 Range Option

The Range option permits a Day, Month, or Year option:
The system defaults to Day:

5.2.1.1 To select a Day
At From, highlight the current default date and enter new date 

selection
At To, highlight the current default date and enter date selection.

If all other options are to remain unchanged, click on Continue

5.2.1.2 To select a Month
• Click on the ® next to Month. The system displays month and year 
entries ONLY.

- Range------------

o Day From 
(•) :Month

O Year To

Jan 111 1996

H 111 1996

At From use the LJ for the month list drop box to be displayed. 
Select the month.

If the year is different from the default, highlight and enter year 
selection.

At To use the S for the month list drop box to be displayed. Select 

the month.
If the year is different from the default, highlight and enter year 

selection.
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If all other options are to remain unchanged, click on Continue

5.2.1.3 To select a Year
• Click the ® next to Year. The system disables the month option 
and the year option is enabled ONLY:

O DaV From
O Month
@ (Year j To

|jan 1996

Jan J 1996

At From highlight the default year and enter the new year, if the 
year is to be from the previous year to the current. Otherwise, leave 
alone.

At To highlight the default year and enter the new year, if different 
from the default.

If all other options are to remain unchanged, click on Continue
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5.2.2 Page Option (Screen Only)

The Page option pertains ONLY to the displaying of the report on the screen.
The following options are available:

5.2.2.1 Zoom

The Zoom option can compress or enlarge the report from 50% to 200%. In 
order to do so:

- Page--------

Zoom

First Prev Hext Last

s .Either click on the S3 arrows to either compress or enlarge the display 
or highlight the number and enter the desired percentage.

The number displays the increase / decrease in the report display.

5.2.2.2 First, Prev, Next, Last

The report always displays the first page of the report. To view any of the
options offered:

Click on the □ above Next to go to the next page.
Click on the □ above Last to go to the last page.
Click on the □ above Prev to go to a previous page. 
Click on the □ above First to return to the first page.

5.2.3 Report Layout Option

1. The page orientation defaults to Portrait.
2. To modify the page orientation to Landscape, click on the corresponding ® . 
The report is printed in landscape mode.
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5.3 Report Details

5.3.1 ETC Account Management Violations Reports

5.3.1.1 Violations Issued Report

The CVN Civil Violations Issued Report provides a list by Civil Violation 
Notice (CVN), number of CVN’s issued, violator’s name and address.

5.3.1.2 Violation Tracking Report

The CVN Civil Violation Tracking Report provides for tracking Civil 
Violations Notices (CVN) issued from date of issue until closed.

5.3.1.3 VES Event Reconciliation Report

The VES Event Reconciliation Report provides a list by clerk of the results of 
review of all VES event images, no problem, ticket should be issued, a problem 
with the collector, etc.

5.3.1.4 Violation Occurrence Report

The Violation Occurrence Report provides all pertinent violation information 
for a given date range including: the time, plaza, lane, collector identification 
number, license number and state, external tag identification number, tag status 
and violation number. Violation numbers are also cross-referenced to the lane 
serial number.

5.3.1.5 Violation Status Report

The Violation Status Report provides the following information: violation 
status, violation number, plate number, plate state, violation date and time, 
account number, sub account number, violation amount, amount due, lane and 
plaza.
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