10/19/2015 10:10:08 AM

Undeliverable: follow Up: Gov. Nikki Haley to Host Team S.C. in Richland County on
Tuesday

Your message to scooke@wltx.com couldn't be delivered.

scooke wasn't found at wltx.com

ChaneyAdams Office 365 scooke
Action Required Recipient
Unknown TO address

How to Fix It
The address may be misspelled or may not exist. Try the following:

* Retype the email address then resend the message.
» Clear the recipient nickname cache in Outlook or Outlook Web
App by following the steps in this article:

 Contact the recipient (by phone or instant messaging, for example)
to check that the address is correct.

e The recipient may have set up mail forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

If the problem continues, forward this message to your email admin.

Was this helpful?

More Info for Email Admins

This error occurs because the sender sent a message to someone whose mailbox is
hosted by Office 365 but the email address is incorrect or doesn't exist. The error is
reported by the recipient's email system, but most often it must be fixed by the person
who sent it.

A common example of when this can happen is when the recipient changes their email
address but the sender picks the person from their recipient nickname list in Outlook or
Outlook Web App. The nickname cache doesn’'t yet know about the new e-mail address
-- it has stored the out-of-date email address information -- so when the message is
sent the wrong address is used, even though the sender chose the right recipient.


mailto:postmaster@tegna.onmicrosoft.com%20%3Cpostmaster@tegna.onmicrosoft.com%3E
mailto:scooke@wltx.com
http://go.microsoft.com/fwlink/?LinkId=389363
http://go.microsoft.com/fwlink/?LinkId=389363
http://go.microsoft.com/fwlink/?LinkId=525921

Another example is if the recipient is an Office 365 user but a license is not assigned to
the user. In the Office 365 Admin Center check that the user has a valid license assigned
to it.

Sometimes it needs to be fixed by the recipient or the recipient's email admin, for
example, when the recipient has created a mail forwarding rule to an incorrect address,
or if there's a problem with their email address directory. If the sender is using the
correct recipient address, and it's still not working, send a test message from another
user mailbox to see if it's an issue unique to this sender. If you reproduce the problem
sending from another user account, ask the recipient or the recipient's email admin to
confirm that the recipient address exists, is correct, and is working. Suggest they check
for misbehaving forwarding rules or possible email address directory issues (such as
directory synchronization issues).

For more information, see

Original Message Details
Created Date: 10/19/2015 2:10:03 PM
Sender Address: ChaneyAdams@gov.sc.gov
Recipient Address: scooke@wltx.com

follow Up: Gov. Nikki Haley to Host Team S.C. in Richland County

Subject on Tuesday

Error Details

Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient not found
by SMTP address lookup

DSN generated by:  CY1PR1201MB0988.namprd12.prod.outlook.com

Message Hops

HOP TIME (UTC) FROM TO

10/19/2015 BY1PR09MB0598.namprd09.prod.outlook.

210:04 PM com BY1PRO9MBO0598.namprd09.prod.outlook.com

10/19/2015 BY1PR0O9MBO0598.namprd09.prod.outlook.

2 21004 PM  com BY1PRO9MBO0598.namprd09.prod.outlook.com

3 10/19/2015 BY1PR09MB0598.namprd09.prod.outlook. BY1PRO9MB0438.namprd09.prod.outlook.com
2:10:05 PM com

4 10/19/2015 naO1-bl2-obe.outbound.protection.outlook. BN1AFFO110LCO002.mail.protection.outlook.
2:10:06 PM com com

5 201/013222:/'5 BN1AFFO110LCO002.protection.gbl DM3PR12CA0001.outlook.office365.com

6 10/19/2015 DM3PR12CA0001.namprd12.prod.outlook. CY1PR1201MB0988.namprd12.prod.outlook.
2:10:06 PM com com

Original Message Headers

WITH

mapi

Microsoft SMTP Ser
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Microsoft SMTP Sen
(TLS)

Recei ved: from DVMBPR12CAOO0O1. nanprd12. prod. outl ook. com (10.164. 12. 139) by
CY1PR1201MB0988. nanpr d12. prod. out | ook. com (10. 169. 18. 138) with M crosoft SMIP

Server (TLS) id 15.1.300.14; Mn, 19 Oct 2015 14:10: 06 +0000


http://go.microsoft.com/fwlink/?LinkId=532972
http://go.microsoft.com/fwlink/?LinkId=532972

Recei ved: from BNLAFFOL10OLCO02. protection. gbl (2a01l:111:f400: 7c10::131) by
DVMBPR12CA0001. out | ook. of fi ce365. com (2a01: 111: e400: 599f::11) with M crosoft
SMIP Server (TLS) id 15.1.300.14 via Frontend Transport; Mn, 19 Cct 2015
14: 10: 06 +0000

Aut hentication-Results: spf=pass (sender IP is 65.55.169.139)
snt p. mai | from=gov. sc. gov; W tx.com dkimnone (nessage not signed)
header . d=none; Wl t x. com dmar c=best guesspass acti on=none
header . f romegov. sc. gov;

Recei ved- SPF. Pass (protection.outlook.com domain of gov.sc.gov designates
65.55.169. 139 as permtted sender) receiver=protection.outlook.com
client-ip=65.55.169.139; hel o=na0ll- bl 2- obe. out bound. prot ecti on. outl ook. com

Recei ved: from naO1l-bl 2- obe. out bound. protecti on. outl ook.com (65.55.169. 139) by
BNLAFFO1L10LC002. mai | . prot ecti on. outl ook. com (10.58.53.73) with Mcrosoft SMIP
Server (TLS) id 15.1.300.4 via Frontend Transport; Mn, 19 Cct 2015 14:10: 06
+0000

Recei ved: from BY1PRO9MB0598. nanpr d09. pr od. out | ook. com (10. 160. 110. 150) by
BY1PRO9MB0438. nanpr d09. prod. out | ook. com (10. 160. 109. 20) with M crosoft SMIP
Server (TLS) id 15.1.300.14; Mn, 19 Cct 2015 14:10: 05 +0000

Recei ved: from BY1PRO9MB0598. nanpr d09. pr od. out | ook. com (10. 160. 110. 150) by
BY1PRO9MB0598. nanpr d09. prod. out | ook. com (10. 160. 110. 150) with M crosoft SMIP
Server (TLS) id 15.1.300.14; Mn, 19 Cct 2015 14:10: 04 +0000

Recei ved: from BY1PRO9MB0598. nanpr d09. pr od. out | ook. com ([ 10. 160. 110. 150]) by
BY1PRO9MB0598. nanpr d09. pr od. out | ook. com ([ 10. 160. 110. 150]) with mapi id
15. 01. 0300. 010; Mon, 19 Cct 2015 14:10: 04 +0000

From "Adanms, Chaney" <ChaneyAdans@ov.sc. gov>

Subj ect: follow Up: Gov. Nikki Haley to Host Team S.C. in Richland County on
Tuesday

Thread- Topic: follow Up: Gov. N kki Haley to Host Team S.C. in Richland County
on Tuesday

Thread- | ndex: AdEKd7Vudi ps9kOPTYy/ DLgVowGOst A==

Date: Mn, 19 Cct 2015 14:10: 03 +0000

Message- | D. <BY1PRO9MB0598D5DAD2AF8300829ECF5A883A0@Y1PRO9MB0598. nanpr d09. pr od

Accept - Language: en-US

Cont ent - Language: en-US

X- M5- Has- At t ach:

X- M5- TNEF- Corr el at or:

aut hentication-results: spf=none (sender IPis )
snt p. mai | from=ChaneyAdans @ov. sc. gov;

x-originating-ip: [167.7.11.69]

X- M crosoft-Exchange-Di agnhosti cs-untrusted: 1; BYDIPRO9MB0598; 5: D48FsJgpVvE7exr Us1l

X-M crosoft-Anti spam Untrusted: Uri Scan: (76054) (76066); BCL: 0; PCL: O0; RULEI D: (4213

X-m crosoft-anti spam prvs: <BY1PRO9MB05982EO0B3CB7D92E3B395BE0883A0@BY1PRO9MB0O59

Xx- exchange-anti spamreport-test:

Ui Scan: (42673675456677) (108003899814671) (83020558694031) ; Uri Scan: (426736754566

X- exchange-anti spamreport-cfa-test:

BCL: O; PCL: O0; RULEI D: (601004) (2401047) (8121501046) (5005006) (520078) (3002001) ; SRVF

x-forefront-prvs: 07349BFAD2

X- Forefront - Anti spam Report-Untrusted: SFV: NSPM SFS: (10019020) (189002) (199003) (

recei ved-spf: None (protection.outlook.com gov.sc.gov does not designate
permtted sender hosts)

spandi agnosti cout put: 1:23

spandi agnost i cnet adat a: NSPM

Content-Type: nultipart/alternative;



boundar y="_000_BY1PRO9MB0598D5DAD2AF8300829ECF5A883A0BY1PRO9MB0O598nanp_"

M ME- Version: 1.0

X- M5- Exchange- Tr ansport - Cr ossTenant Header sSt anped: BY1PRO9MB0598

To: Undi scl osed recipients:;

Ret ur n- Pat h: ChaneyAdans@ov. sc. gov

X- M crosoft-Exchange- Di agnosti cs-untrusted: 1; BYIPRO9MB0438; 2:/ D1r 8JWS3Li 76+kYf

X-EOPAt t ri but edMessage: 0

X- M5- Exchange- Tr ansport - CrossTenant Header sStri pped: BNLAFFOL1COLC002. prot ecti on.

X- M5- Exchange- Tr ansport - Cr ossTenant Header sPronot ed: BN1AFFOL1COLC002. prot ecti on.

X-M crosoft-Exchange-Di agnostics: 1; BNLAFFOL10.C002; 1: mmDEWPVWK @bCvFMEUaMz px0gA

X- Forefront - Anti spam Report:

@ P: 65. 55. 169. 139; CTRY: US; | PV: NLI ; | PV: NLI ; EFV: NLI ; SFV: NSPM SFS: (2980300002) (438

X- M crosoft-Exchange- Di agnosti cs:

[; CY1IPR1201MB0988; 2: HH5Q OAmM Al nOwsej DAHSt f kX1cXXKPmwvGdx W qAC5 Ae QWYVCHEQHI B5al ¢

X-M crosoft-Anti spam

Uri Scan: (76054) (76066) ; BCL: 0; PCL: 0; RULEI D: (42139001) (8251501001) (120001) ( 717010

X- M crosoft-Exchange- Di agnosti cs:

[; CY1PR1201MB0988; 20: wW1lcQhOVGL90SO7 7Kf Nur i kZRFeu6MBsPTn300ANi X YCTkHRszj NV\BZt 7

X- M crosoft-Exchange- Di agnosti cs:

EPus-ascii ?7Q?1; CY1IPR1201MB0988; 23: 3f 31 Ur AuQ TvDPn2KX3ULpu5JLCOTOBz Ss05Eol ?=
=?us-asci i ?Q?8d306pj cr PyDUzBhosk XROy30T13c4knSj BWDKOSN701nMODNX2gs5qy KuM ?=
=?us-ascii ?Q?6JYzYaYsudq30kwkJl D4Q 9l WBhpl pHXkj DBHobdSwWZ3Wh7i | DPzFH 4VxHVX?=
=?us-asci i ?Q?VWNJuguf 5nPIl auf Zwt Yt uSMKWKJAE+0U81z14cNvAodnQaK9r 20w d6a0Chl E?=
=?us-asci i ?7Q?CCnOvhs3dak6l E7Ul 90LyFi VFgMM eVWQur 8Ry7zF9aZ6UPI 4r 6 YGInBMhQ?=
=?us-asci i ?Q?FuVz/ yt 1 99suhXi i LnYdOGUJhVF4squEex \WHhx QXAKNF 4] Q7 qBUgN15v4mAh?=
=?us- asci i ?Q?4kt f WCPUWTWpj 93snbl s+dvNcepnFPWUwku2t OF | DggcnMon2+Yhr | 1t t ?=
=?us-asci i ?Q?khkv1V3bvrfl si JAzY1Khl w6BoG&EBn16U6Zb4qAl 5MpvVABX2pq9hEYI z+Za/ ?=
=?us-asci i ?Q?xaf BYZ7Thg2Rb86W 10d0sHZSpMB3I OFf hCaE5MoRxm 0JB9Xi aAph3ndf Te5?=
=?us-asci i ?7Q?60gWshLpJr 6vW HY8g38x1gob8dUsr UV2hebKLQH6] eG WUQ7kghCbhJ1nBW ?=
=?us-asci i ?2Q?nqVYz2r EL.0EOGs FnmpQuJCabEyLAg4hTcke3NvdTFI znDr f Rj yj eNz SKgOLPt ?=
=?us-asci i ?Q?i J470BVEKypKf zj zgN 8GaBhUYzmyHOenas UF/ nCSr 5ysEql 1yl 71t mlneys?=
=?us-asci i ?Q?of eXVOFHI OFH7i +W Myf 3bXeLnvPj J2W 1 F1DeSr 24gCSLH5Vt i oApy huhdP?=
=?us-asci i ?7Q?PQzGKat Aas6+52xyyi z6CeAt | xM HcH56/ 7r 66 T95QWgWM kct oOPus YN9?=
=?us- asci i ?Q?Wuy qGRF+dwwOGFCMs wXVC 9f vdThpN8QveATeGdOm Ls2EFNn7cy MrFar y8v?=
=?us-asci i ?7Q?32knP18h/ KVt zwS7xDkzgX1t / La03eNsxV6awlz88Zp9nEalL OF3i wj 7DZ2f D?=
=?us-asci i ?Q?vhBy Ykwkgfj EnsVi 78sJLr/ JVGnzvKngl Vj r bVr 3BzBLQIhNEXnqf Fi | 8Q ?=
=?us-asci i ?Q?nkt er yknYt puLbn3l j 2gi uelFl UYCqvCsWbAvyvdcai vaP5zn] 2AQUSW Vf ?=
=?us-asci i ?Q?6gXELI x6aKVvDz UATj FhVHoavj aRl g4vdXyV31Hus DNCCLi gnWROI NaDt pAps?=
=?us-asci i ?Q?nkor enS59scnWH1vs8j TY5i sUar t | R+tnudSCy5ma7CnEsz CuQSaDi MOl xv/ ?=
=?us-asci i ?Q?6M uakqoRkYn02B+LP22wz8VW5c+i OHaCd+eT4nzcl/ i gUpMAXxz3WwygF5?=
=?us-asci i ?Q?aybl Ui TCeuec/ BXcMVUr YhUEyN+4i | n1Cf QWAgi q6t zhYe5WBSQ&2enhl f P?=
=?us-asci i ?Q?ssKXgE/ uPcOFDKk9f B3t uR94el r V6c5SDbX20/ FaGY+P9ANQOE t KYM 86pG?=
=?us-ascii ?Q?r +gl | c3W e5PKHgmM vEnMHHEQ@6LNQCK/ P1st cvTKr We+EKONSX8+Hcb4f ZEK?=
=?us-asci i ?Q?W 2qi i ggRxaFQmc6ec DrgHnj zyL8yRnAdks+T7RvwW vWCad 7/ Kt c4r E+?=
=?us-asci i ?Q?TXg&j i K3Jgsehg=3D=3D?=

X-M crosoft-Exchange- Di aghosti cs:

[; CY1PR1201MB0988; 5: adyvbWkASs7i / 4YuU+haGQ.j bLbLh3j +xj hcJycFeq9FX1ba4Sk353y06A2E

X- M5- Exchange- CrossTenant - Original Arrival Tinme: 19 Cct 2015 14:10: 06. 1877
(UTO)

X- M5- Exchange- CrossTenant -1 d: ccd8a79b- 7268- 413b- 8789- 71f 8b6f 4c0df

X- M5- Exchange- CrossTenant - FronEnt i t yHeader: | nt er net

X- M5- Exchange- Transport - Cr ossTenant Header sSt anped: CY1PR1201MVB0988



