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Office of Communications,
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RE: Regulatory Review Task Force

Dear Director Keck,

Thank you for the opportunity to provide information about an agency process that imposes a burden on the
hospital community of South Carolina.

COMMENTING ENTITIY: This comment is provided by Chamberlin Edmonds & Associates (CEA) an
Emdeon company. Contact information is as follows:

Rob Murr, Regional Vice President
Chamberlin Edmonds

301 McCullough Dr., Ste 500
Charlotte, NC 28262

Phone: 704-756-5118

Email: rmurr@chamberlinedmonds.com

BRIEF STATEMENT OF THE ISSUE: DHHS has a manual paper process of providing the KePRO
organization with the necessary retroactive Medicaid eligibility load date which is a condition precedent to
granting of a retro prior authorization for a hospitalization.

SUGGESTED SOLUTIONS: Either enhance the daily electronic report sent to KePRO to include any
retroactive Medicaid eligibility load dates or provide an electronic mechanism for hospitals to be able to
research the retroactive load date and provide acceptable proof to KePRO of that load date.

BACKGROUND AND DETAILED DISCUSSION:

Chamberlin Edmonds & Associates, Inc. (CEA) an Emdeon Company has contracted with several major South
Carolina healthcare systems, including Medical College of South Carolina, Greenville Health Systems, Conway
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Medical Center, Palmetto Health, Providence Hospitals, Self Regional Healthcare, Bon Secours-St. Francis
Health System, Baptist Easley, and Georgetown Hospital Systems.

CEA is engaged by hospitals to assist hospital patients who are uninsured to apply for any available benefits
programs that might provide healthcare coverage. The most common coverages are direct state Medicaid and
Medicaid as a byproduct of eligibility for the Supplemental Security Income (SSI) disability program. In the
case of SSI related eligibility, Medicaid eligibility is retroactive to the date that the Social Security
Administration determines that an applicant’s disability began — the onset date. CEA services to hospitals
include submission and processing of prior authorizations for hospitalizations. In the case of a SSI decision
with a retroactive onset date, CEA must submit a “retro” prior authorization. This may seem a contradiction in
terms, but as a program integrity measure it is necessary to assure that the hospital services were medically
necessary. [See SCHHS Hospital Service Provider Manual, Section 1, pages 1-24 and 1-25 as well as Section
3. Page 3-2.]

Effective June 1, 2012, Keystone Peer Review Organization (KePRO) began operations as the Quality
Improvement Organization (QIO) for the South Carolina Department of Health and Human Services
(SCDHHS), Medicaid program. KePRO is responsible for prior authorization (PA) of hospital services as well
as pre-payment and/or medical record review of other select services. All acute care hospital admissions, except
deliveries and births, must be prior authorized. Requests for emergency admissions must be made within 48
hours of the date of the admission.

In order for KePRO to grant a request for prior authorization, KePRO requires proof of the date that an
individual became Medicaid eligible. This is called the “load” date. This requirement is applicable in the case
of retroactive eligibility as well as current determinations.

DHHS provides a daily report to KePRO detailing eligibility changes made for that day, but that daily report
does not contain retroactive load dates.

In order to assist the hospital with submission of a retro prior authorization request, CEA must request a copy of
the DHHS approval notice (Form 945 or 3229A) from the DHHS agency worker showing proof of when the
retroactive eligibility date was loaded — the load date. Only after Chamberlin Edmonds receives the paper
approval notice, can Chamberlin Edmonds submit the retro prior authorization request to KePRO. Only after
the retro prior authorization approval is granted by KePRO and sent to the hospital can the hospital bill
Medicaid for the services provided to the patient.

The paper intensive process of getting an approval letter showing the retroactive load date from DHHS and
submitting that information to KePRQ is slowing down hospitals’ ability to bill for services rendered and
receive reimbursement in a timely fashion. On average it takes 5 to 20 business days for DHHS to send the
approval letter information. In dealing with particularly overburdened agency offices it can take longer.
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We at CEA and our hospitals understand that DHHS agency offices are short staffed. We further understand
that processing of current applications for assistance takes priority over provision of approval notices.

However, this burdensome retro prior authorization process has an adverse material financial impact on South
Carolina hospitals. Not only does this process cause a delay in billing, it creates an additional paperwork
burden on agency workers, on hospital billing staffs and on companies such as CEA who strive to assist
hospitals with successfully meeting proper retro prior authorization requirements.

CEA provides retroactive prior authorization or pre-certification services to hospitals located in five (5) states
other than South Carolina. In each of these states, information necessary to the submission of a complete
request for a retroactive prior authorization is available to the hospital and CEA in an electronic form acceptable
to the KePRO equivalent entities in those states. For example in Georgia, retroactive eligibility verification can
be obtained via the Georgia Medicaid web portal at the time the prior authorization request is
submitted. Medicaid eligible members can be searched using any one of the following: Member ID, Date of
Service; Birth Date, Gender, Name, and Date of Service; Birth Date, SSN, and Date of Service; or Name, SSN,
and Date of Service,

We would be glad to provide detailed information regarding the approaches used by other states.

Again, thank you for the opportunity to submit these comments. We are available to discuss this matter at your
convenience.

Respectfully Submitted,

Rob Murr EW% D‘S

Regional Vice President, Chamberlin Edmonds
gional Vice P t, C ’ﬁ) 'Demdmlzenml&,
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