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Hello Everyone -
The next scheduled call for the Region IV State Ombudsman Directors is January 29, 2015 
at 3:00 p.m. (ET). The topic for the call will be “Updates from the AoA Office of Long-Term 
Care Ombudsman Programs”. The discussion leaders for this call will be:

Becky Kurtz - AoA/ACL, Director, Office of Long-Term Care Ombudsman Programs 
Louise Ryan -  AoA/ACL, Ombudsman Program Specialist, Office of Long-Term Care 
Ombudsman Programs

To participate on the call please dial 866.453.8778 and enter passcode 4336974#. If you 
have any questions or suggestions for the call, please feel free to call me.
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Thanks in advance and take care! We look forward to speaking with everyone on January 
29, 2014. Also, we wish everyone a peaceful and joyous Holiday Season!
Kindly,
Ron
Ronald S. Taylor
Administration for Community Living - Region IV
U.S. Department of Health and Human Services
404.562.7530 (O) 404.562.7598 (F)
ron.taylor@acl.hhs.gov
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