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CMS Commits to Effective Communication for All 
Individuals with Disabilities in All of Its Programs
CMS and the HHS Office for Civil Rights (OCR) have entered into an agreement to 
ensure that individuals with disabilities can access information provided by CMS and 
its contractors in CMS programs. The agreement resolves two complaints filed with 
OCR by the Disability Rights Education and Defense Fund on behalf of two named 
complainants participating in the Medicare Program and other Medicare consumers 
who are blind or have low vision and who need accessible information in Medicare 
communications. Read more.
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