Greg Young <Greg.Young@experianinteractive.com>

Veldran, KatherineKatherineVeldran@gov.sc.gov

Ozzie Fonsecaofonseca@experianinteractive.com

Pitts, TedTedPitts@gov.sc.gov

11/7/2012 2:23:02 PM

RE: Need FAQs from Experian Business Credit AdvantagesSM

Katherine -

Timing?

Greg Young, APR
Director
Public Relations/Consumer Engagement

Experian Consumer Services

535 Anton, suite 100

Costa Mesa, CA 92626

Direct: 949-567-3791

Mobile: 949-294-5701
greg.young@experianinteractive.com

freecreditreport.com
freecreditscore.com
creditreport.com
protectmyid.com

From: Veldran, Katherine [mailto:KatherineVeldran@gov.sc.gov]

Sent: Wednesday, November 07, 2012 11:19 AM

To: Ozzie Fonseca; Greg Young

Cc: Pitts, Ted

Subject: FW: Need FAQs from Experian Business Credit AdvantagesSM

Greg,

Below are Dun & Bradstreet FAQs can Experian provide us something similar to include in the second round of
FAQ being sent out?

Thank you,

Katherine

BUSINESS QUESTIONS

Dun & Bradstreet - CreditAlert

Q: Why is Dun & Bradstreet Credibility Corp. offering CreditAlert to South Carolina businesses?

A: Dun & Bradstreet Credibility Corp. will give South Carolina businesses affected by the South Carolina Department
of Revenue a free CreditAlert product that will help them stay alerted to changes in their scores or ratings and other
indicators of fraudulent activity that could be taking place on their business.

Q: Isthere a charge for CreditAlert?
A: There is no charge for the CreditAlert product.

Q: Will I be required to provide a credit card to register for CreditAlert?
A: No credit card is required to register for CreditAlert.

Q: Whatis CreditAlert?
A: CreditAlert helps businesses stay alerted to changes in their D&B® business scores and ratings and other
indicators of fraudulent activity that could be taking place on your business.
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Q: Why s itimportant for me to use CreditAlert for my business?

A: If someone were to steal your business identity, items could be purchased, your bills could go unpaid, new lines of
credit could be opened up. This product will alert customers to changes taking place in their D&B® business credit file.
Even something as simple as a change to a business address or a company officer change would set off an alert to the
business owner.

Q: How do I get CreditAlert for my business?
A: Visit www.DandB.com/SC starting Friday, November 2 or call customer service toll free at this dedicated phone
number: 800-279-9881.

Q: How will I be alerted to activity in my D&B® business credit file?
A: Businesses will receive email alerts when there are changes in their D&B business credit files. Businesses may also
sign into their account on DandB.com to view the recent alerts that have occurred in their credit file.

Q: How long will I have access to the CreditAlert product?
A: Businesses who have registered for CreditAlert will have free access for the life of the business or the life of the
product.

Q: Can any business register for the Free CreditAlert product?
A: CreditAlert will be made available for free to any business that has filed a tax return from 1998 to the breach date
with South Carolina.

Q: Willl be able to see my D&B® Scores and ratings?

A: CreditAlert provides real-time alert notifications to changes that occur on your D&B® credit file. To view actual
scores and ratings in your D&B® credit file or to learn about industries that have inquired on your business, we
recommend that you upgrade to one of our credit monitoring or credit building solutions.

Katherine F. Veldran

Legislative Liaison | Office of Governor Nikki Haley
0:803-734-5124 | C: 803-767-7583
KatherineVeldran@gov.sc.gov
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