
From: Card, Rachel
To: Tom Young, Jr. <tyoung@tomyounglaw.com>
CC: Veldran, Katherine <KatherineVeldran@gov.sc.gov>

Date: 12/5/2013 12:25:32 PM
Subject: RE: Rachel -- constituents with CSID issues

Senator Young,

Follow-up on your constituents below:
1. I spoke with Ms. Voshell - she was having trouble accessing her CSID account, but her husband was able to 

help her with the computer. I gave her my number for future questions.
2. The number for Mr. Bartoe is not working correctly. Do you have an alternate number or an email address?
3. I spoke with Mr. Crain about registering his businesses with Dun & Bradstreet through the free product they 

offer to SC businesses. I also connected him to DOR for an additional tax related question and gave him my 
number for future questions.

Thanks, 
Rachel

From: Tom Young, Jr. [mailto:tyoung@tomyounglaw.com]
Sent: Thursday, December 05, 2013 11:24 AM
To: Card, Rachel
Subject: Rachel -- constituents with CSID issues

Rachel: I have received phone calls and/or emails from the following - pls contact 
them:

1. Jane Voshell - (803) 643-9159 - she is very upset about customer service with
CSID

2. Floyd Bartoe - (803) 610-2309
3. Berry Crain - (803) 215-5222

Thank you!

Senator Tom Young
South Carolina Senate District 24
Aiken County
P.O. Box 651
Aiken, South Carolina 29802
Tel: (803) 649-0000
Fax: (803) 649-7005 
www.tomyoungforsenate.com 
**** See Tom's website for weekly legislative updates **** =====================================  
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