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From:
To:
Date:
Subject:

Please log - thanks

Bryan Kost

Brenda James

2/27/2009 11:47 am

Log letter - Fw: Maxim Healthcare Survey request
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From: Darius Nouri <danouri@maxhealth.com>
To: <kostbr@scdhhs.gov>

Date: 2/27/2009 10:40 am

Subject: Maxim Healthcare Survey request

CC: Darius Nouri <danouri@maxhealth.com>
Brian,

Thank you for getting back to me so quickly this morning. Per your
request, here is a list of past surveys we need:

Greenville, SC (Provider # EX0579)
2003
2004
2006

Charleston, SC (Provider # EX0595)
2001
2002
2003
2004
2005

Columbia, SC (Provider # EX0664)
2002
2003
2004

Please let me know how long it may take to obtain all these. Should you
have any questions, please feel free to call me at 864-242-1994.



IBrenda James - Maxim Healthcare Survey request
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Thank you in advance for your assistance.

Sincerely,

Darius Nouri

Accounts Manager

Maxim Healthcare Services
Greenville, SC

Ph: (864) 242-1994

Fax: (864) 241-9040
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State of Bouth Caroling
Bepurtment of Health and i Serbices

Mark Sanford Emma Forkner
Govemnor Director

March 5, 2009

Darius Nouri

Maxim Healthcare

555 N. Pleasantburg Drive, Suite 200
Greenville, SC 29607

Re: Maxim Healthcare Survey request

Dear Mr. Nouri:

This is in response to your recent request for the Maxim Healthcare reviews for Greenville
(EX0579), Charleston (EX0595), and Columbia (EX0664). Enclosed are the reviews that
you requested, with the exception of Greenville (EX0579) 2004 review, and Columbia

(EX0664) 2003 review; there were no reviews for these locations during those years.

Sincerely,

Felicity Myers
Deputy Director

FM/wscd

Enclosures

Medical Services
P. O. Box 8206 Columbia South Carolina 29202-8206
(803) 898-2501 Fax (803) 255-8235
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Greenville, SC, Plan of Correction

Corrective Action/Completion Date

Effective May 19, 2005, all CLTC and HASCI clients will have the first Supervisory
Visit completed within 30 days after PC II services are started. The Supervisory Visit will
be done by the Director of Clinical Services, Clinical Supervisor or RN designee per
CLTC standards. All nurses performing Supervisory Visits will be instructed by the
Director of Clinical Services on CLTC standards for Supervisory Visits. The Director of
Clinical Services will document in the RNs personnel file that this instruction has been
completed. A Monthly Record Review of 5% of CLTC clients will be done by the
Director of Clinical Services to ensure compliance with CLTC regulations until the
Regional Director of Clinical Services is ensured that it is being done per CLTC
regulations.

Effective May 19, 2005, all CLTC and HASCI clients will have services started on the
authorized start date and the services will be consistent with the service plan per CLTC
regulations. The Director of Clinical Services will instruct all internal staff on the need
for compliance to this CLTC standard. A Monthly Record Review of 5% of CLTC
clients will be done by the Director of Clinical Services to ensure compliance with CLTC
regulations until the Regional Director of Clinical Services is ensured that it is being done
per CLTC standards.

Effective May 19, 2005, the Director of Clinical Services, Clinical Supervisor or RN
designee will notify CM/SC within 3 days of appropriate client changes and will continue
to notify CM/SC when services are not provided as authorized, per CLTC standards. The
Director of Clinical Services will instruct all nurses who do this notification per CLTC
regulations and will document this instruction in their personnel file. A Monthly Record
Review of 5% of CLTC clients will be done by the Director of Clinical Services to ensure
compliance with CLTC standards until the Regional Director of Clinical Services is
ensured that it is being done per CLTC regulations.

Effective May 19, 2005, the Director of Clinical Services will instruct the internal staff
that a back up plan that is appropriate for a CLTC or HASCI client should be in place to
be used appropriately. This will be audited by the Director of Clinical Services through
the Monthly Record Review of 5% of CLTC clients to ensure compliance with CLTC
regulations until the Regional Director of Clinical Services is ensured that it is being done
per CLTC standards.

Effective May 19, 2005, the Director of Clinical Services will be auditing each CLTC
and HASCI client record to ensure that the CLTC service plan is in the client record. A
Monthly Record Review of 5% of CLTC clients will be done by the Director of Clinical
Services to ensure compliance with CLTC standards until the Regional Director of
Clinical Services is ensured that it is being done per CLTC regulations.



Effective May 1, 2005, all CLTC and HASCI clients will have the documentation of any
notification of CM that services were not started on the authorized start date in their
records. The Director of Clinical Services will instruct the Clinical Supervisor and RN
designee regarding the documentation per the CLTC regulations. This will be
documented in the appropriate personnel file for each of the Registered Nurses instructed.
A Monthly Record Review of 5% of CLTC clients will be done by the Director of
Clinical services to ensure compliance with CLTC standards until the Regional Director
of Clinical Services is ensured that it is being done per CLTC regulations.
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6/153/G3

Addendum to Maxim Health Care
MNS

4 Clients

The records were reviewed.

The following deficiency was identified.

The authorization does not contain start date. (5722546301)

Nurse Surveyor: Carolyn Lockard
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DHEC 1724 (REV)) (2M-5787) PLEASE CORRECT THE ABOVE DEFECTS




weifoid Malay soueljdwo) AVYOOU |,
UONBIIIIAD) JO NESING/UONIAS 18PIACI] YIBSH
Jopaiig “N'S'I ‘NY ‘uoxoquing, “g 9ouslof ‘HTLLL

(o-12-5 ’WW‘ 7T Y7 eSS DAHA

Jo ofed g
Joyensiurwpy Aousdy Jo eanjeusig

"PSLIJUSDE 919M SOIOUSIONSP OU [PIMIIASI 3I0M SPIOIAI Y} [[V
S1U91[0 (6) SUIN :1IDd

“PSIJIIUSPI I9M SA[OUSIOIOP OU PIMAIIAAI SBEM PI0JAI (]) BUQ
w1 (1) 8UO DV

"POLJIUAP] SI0M S3IOUIIOYSP OU SPIMIIADI SBM P10dal () SUQ
Juslfo (1) 9UO SSNIN
ISNIAIIS JO JINpuU0)

"PAIJIIUSPI I9M SSIOUSIOLAP Ol JPIMIIALI 2JoM SOl [euuosiad oy} [V
syOd (€1) usapny ‘Nd'T (1) 2uo ‘SNY (7) omL
:3ugers

A0V 39S 1SINAIIS
TILOTHAOD 19 OL ALVA/NOLLITHODS I

ALV NOLLT TdINOD /NOLLOV FALLOTHHOD

£q TIVD WHAL ONOT ALINQANOD
0} ULIO STy wingaJ pue (s)aoeds sjerrdoadde aupy ut fenruy Jo uJis osee|d “AIESS309U JI S}93YS [RUOHIPPE YoENE AeuI nO X °SUOIOE SSOY) JO 91BP UoNS[dwod oy} pue SUOHPUCD

2501 1904109 0} UsYE) 10 pauue[d sAey nok uonoe ay; papiaold soeds oy; ul aqLISIp 3583]d  TIDd-DV-SNIN  10J S99IAI9G JO adoog a1 Jo uondas sjqeoijdde sy; pue uoye|olA

Jo sse[o oy SUIpN|OUI ‘MOaq PaqLIOSIP S8 PAAISSQO SUOHIPUCO 3y, ‘uoljednsaAu] yaeiduion) — ¢Aoaung [Badg T ‘AdAIng [enumy ~—  -AdAINS WLUL - x
‘foAdng [eniul VB 10npuos 0} AANe/AN[Ioe] MoK payIsIA (S)oAleuasaIdal [0UOD [BIUSUILONIAUY PuE Y)[BSH JO uaunedag BUIjOIR) YINOS T10/P1/€0 1O

LO¥6T OS ‘UoIsspreyD
$Q1 AuNgG ‘S[0II) YBd SE SSaIpPY U] ‘SIOIAIOS 2I2OP[ROH WIXBIA AN[I0B] jozunpy o1 :10JRNSIUIWPY

90Z8-7076T DS ‘elqunio)

908 xod "O°d
atg) ud ], Suoy Ayunmmo)) :0L A'TdTd ANAS LISIA 4O LIOdTd



S. C. DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
INSPECTION REPORT SUPPLEMENT
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DHEC 1724 (REV.) (2M-5787) PLEASE CORRECT THE ABOVE DEFECTS
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I Brandla sames .- Log letter - Fw: Maxim Healthcare Survey request

L

h

From:
To:
Date:
Subject:

Please log - thanks

Bryan Kost

Brenda James

2/27/2009 11:47 am

Log letter - Fw: Maxim Healthcare Survey request



[ Bxentla James:- Maxim Healthcare Survey request

1
1]

From: Darius Nouri <danouri@maxhealth.com>
To: <kostbr@scdhhs.gov>

Date: 2/27/2009 10:40 am

Subject: Maxim Healthcare Survey request

CC: Darius Nouri <danouri@maxhealth.com>
Brian,

Thank you for getting back to me so quickly this morning. Per your
request, here is a list of past surveys we need:

Greenville, SC (Provider # EX0579)
2003
2004
2006

Charleston, SC (Provider # EX0595)
2001
2002
2003
2004
2005

Columbia, SC (Provider # EX0664)
2002
2003
2004

Please let me know how long it may take to obtain all these. Should you
have any questions, please feel free to call me at 864-242-1994.



{ Brenda dJames,- Maxim Healthcare Survey request

2]

Thank you in advance for your assistance.

Sincerely,

Darius Nouri

Accounts Manager

Maxim Healthcare Services
Greenvilie, SC

Ph: (864) 242-1994

Fax: (864) 241-9040



