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How the CA Office of Tax Appeals made the move to digital

Dear Kevin,

for an informative webinar on how government agencies can make manual, time-
consuming paper-based processes a thing of the past. This webcast, taking place today, August 16 at 11am Pacific/2pm
Eastern, will also:

e Discuss how the CA Office of Tax Appeals improved processes by going digital

e Explain how a digital signature solution paired with a CRM offers a powerful combination to further enhance
efficiencies

e Give practical strategies for getting started down the path now

Speakers:

e Kristen Kane, Chief Counsel for the Office of Tax Appeals, State of California
e Seth Engel, Senior Product Marketing Manager, DocuSign
¢ Moderator: Paul Clanton, Senior Fellow, Center for Digital Government

. Please feel free to share this information with any colleagues you feel would benefit from
attending and do let me know if you have any questions!

Thank you,

Jeremy

Jeremy Smith
Sr. Registration Coordinator
Governing | A division of e.Republic

www.governing.com/events/
800-940-6039 ext. 1402
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