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Stroud, Kasey .

From: =  Jeff Bryson [BRYSONJ@scdhhs o]

Sent: . . .. .. . Wednesday, May 02,2012 10:30 AM B
To: .. .. ....7 ., . Stroud, Kasey X
Subject R Ré Q4-201 1. Encounter DatalCRCS Uploaded to Extranet'

Thanks -
>>> "Stroud, Kasey" <kasey.stroud@uhc.com>
Hi Jeff,

hizve wploaded the 2ty fle 'contaiﬁjﬁé:,thg_;Q4_201_1 encounter data/CRCS reports to the extranet
: .Thanks,
Rasey

- Kasey Stroud
Assoclate Dlrectorv Comphance ’
| __ UnltedHeaIthcare Commumty Plan S
100 Executlve Center Dnve SUIte A-13
. _Col.u_r_nbia, SC 29210
p‘QS 803;-72'6-:1 715/f: 803-798-6844

kasey.stroud@uhc.com

This e-mail, including attachments may include confidential and/or
“proprietary information, and may be.used only by the person or entity
to which it is addressed. If the reader of this e-mail is not the intended
recipient or his-or her authorized agent, the reader is hereby notified
that any dissemination, dlstrlbutlon or copying of this e-mail is .
prohibited. If you have recelved this e-mail in error, please notify the
sender by replying to this m_essage and delete this e-mail immediately.

1



Stroud Kasey

" Gallagher. Daniel

. Belak, Robb; Campbell John :
- Stroud, Kasey; Easterday,. Mlchael E _

SUbject © .+ 7. FW:United Healthcare CRCS Résults - 4th Qtr. 2011 )

Attachments: - .. -Overall Letter CRCS Results - 4th. Qtr 2011 pdf:-United CRCS Results 4th Qtr 2011 pdf

S K . "-_-‘Copy of UnrtedHealthcare by Rate Group 'Q411.Xls

From. Tmothy Hartnett [mallto HARTTIM@scdhhs gov]
Sent: Wednesday,: June 20 2012 2 02 PM o Gl |
“To¥ Gallagher, ‘Daniel. o R 1 e . i ;
Cc: Jeff Bryson;: Jenmfer Campbell James Bradford‘ Roy Hess, Melanle Glese, Annmane McCanne, Janet Bell g =
_ SubJect' Umted Healthcare CRCS Results 4th Qtr 2011 ' A T R A e e T s

o Please fmd enclosed the 4th quarter calendar year 2011 CRCS reports A copy of the letter and the health plan speuﬁcz
enclosure and a copy of the. spreadsheet Let me know If you have any questrons SR e i e

"'__'Srncerely, R g »
T + " Confidentislity Note .. -

_ _Tl:us message is mtended for the use: of the person or ent1ty to Whlch 1t is addressed and may contam B
. information, includinig hiealth information, that is pnvﬂeged confidesitial, and the disclosure of wh1ch is oo
“'governed by applicable law. If the reader of this message is not the: jntended Tfecipient, or the employee or agent
7 responsible to-deliver it to the intended. rec;p1ent you are hereby notlﬁed that any ,d1ssermnat10n d1$tr1but10n or.
__fifcopymg ef thls mfonnahon is STRICTLY PROHIBITED e B o

If you have rece1ved thlS 1n error please notlfy us immedlately and destroy the related message “



.. P.O.Box 8206
~". ~1801 Main Street

M l l I l ma n © . "Chase Center/Circle -
. 111 Monument Circle
..+ . Sute282

, s Indlanapolis IN 46204-5128

LT {37639 1000
- Fax +1317 639 1001

milliman.com

May 23, 2012

Mr TlmothyHartnett S i 9
" Department of Health and Human Servwes
" . State of South- Car" 11na T

- -Columbxa, sc29202 8206 L R e

- Mrllrman, Tric: (Mrlllman) s bocrodiatnd by thé ‘South Carolina Department of Health and Human -

H Serv:ces (SCDHHS) to prov1de actuanal and consultmg 'services related to the Medicaid managed care . *' - -

© "/ program, MillitnanWwas. requested to assist in the development of an:encounter: momtormg report that was - S
- utilized in the corttract between SCDI-E—IS and the managed care orgamzataons. o ‘ .

v .j:-' :l"ThlS 1etter prowdes ‘a companson of. the subnutted encounter expeneme ‘for the nepmtmg penod of i RSP
- October 1,2011: through' December-31; 2011, w1th the correspondmg health plan reported. experience ..

sing the . CRCS | reporting format, Ercounter expenence was pard by the health plans through g
e _;‘-'March 31, 2012 andsubm1ttedthroughApn12012 : i

: LIMITATIONS

The mformatlon contamed m thrs letter, mcludmg the’ enclosures, hias been prepared for the South o
-Carolina Department of ‘Health™ and" Human Services, and"its consultants “and advisors. It is our -
understandmg that 4 copy of this letter along with the specific" enclosure will be distributed to each health . -
plan. To the extent that the information contained in this letter is provided to third parties, the letter - ...
should be distributed in its entirety. Any user of the data must possess a certain level of expemse in .

actuanal Sclence and healthcare modelmg S0 as not to rmsmterpret the data presented

Mrlhman makes no representatlons or. warrantles regardmg the. contents of thlS letter to thlrd pames
Likewise, third parties: are_instructed, that they are 1o place no reliance upon: this letter prepared for
SCDHHS by Milliman that would result in the creation of any duty or liability under any theory of law by
Mllhman or its employees to third parties, Other parties receiving this letter must rely .upon their own
expertsin drawmg conclusxons about the mformatlon presented S

T:2012\SCM3.034-SCMIG\CRCS Results - 4th Qr 3011.doc

Offices irt Principal Cities Worldwide



'-‘-ji M '"'man _ T

T Page 3

SCDHHS has converted thelr 1npat1ent hospltal payment structure to use’ APR DRGs for fee-for-semce
reimbursement. The inpatient hospital encounters for the incurred penod of October 1, 2011 through
- December 31,2011 contained a mix of Medtcare DRGs, APR DRGs, and unreported DRGs. In order to
consistently ‘report the CRCS categoriés among plans, the hospital ‘claims were processed through APR
'DRG grouper software when they were entered into the data warehouse. The primary reason we applied

- this coding change was to ensure matemlty delivery costs Wwere accounted for appropriately. We had large .~ " ..

e dlscrepancles ‘betweeti the encounter data and the ‘plan reported data when we ‘used the previous DRG .- = SRR

~_vetsion to assign categories. It should be noted that the change in DRG versions does not materially " -
" - impact the total utilization counts: Table 1 contalns a hstmg of the codes used to group clatms into CRCS ey

categones for the two DRG versxons

i Table 1
, State of South. Carolma b
Department of Health and’ Human Servnces g ‘
Inpatlent Hospltal CRCS Category Groupmgs

001-369 u376-384 385 390 0392--.

o , 05240579, 0790-0912 930-931. .
B WelNewbom 53T t. 0626, 0640
“Mental Health/Substance Abus | 04750438, 0521053 | Q7400776
. [Other Inpatient. .~ -~ Y N —0950:0399
1 Inpatioht Maternity Dehvery = 0370-0375, 0378:0384 | - 0540- 0543, 0560, 0562-0568

kL gioall ... . "000'1465'3'2" 0543-0546, 0561~ |
S Non-Dehvery Matermty |+ 0424,0439-0468, 04710520, | 0625, 0630-0639, 06500724, |

" *Note: all claims containing a room and baard revenue cade (01 00-021 9) and not contazmng a DRG Itsted abave s

. _are grauped mto the Other Inpatzent servzce category

1 Related to the plans sw1tch in- DRG version for reportmg, we beheve one or thore of the plans may not
have" appropnately ‘updated their- hospltal summarization Togic for CRCS plan reported data. Using the
" regrouped encounter data as a gulde it appears as though a.significant amount of inpatient hospital claims

~have been reported as-outpatient hospital-claims- by theplans;. Th1s cari‘cause a significant variance in the ., i

N overall ut111zat10n counts because umt counts dlffer for 1npat1ent versus 011tpat1ent claim categorles

TI2012\8CM\3.034-SCM36WCRCS Results - 4th Qtr 201 1.doc



S Milliman

- _ENCLOSURE2 ~ . - .

UNITEDHEALTHCARE

TA2012\SCM\3,034-SCM36\CRCS Results - 4th Qur 2011.doc



N (T 94" L4)

Zelea o) "wRuIA w30
- N o peApTHPRIUN) T Sniopad

o [mee T &ea | [EemE - e R 7 TR L T ) NN TN (T Wi E T lesmee - [B0I'FS. - [eie9cel§- [ogaet =

LT [wee T S N e |visey . |ewee P I T W N T L AR 1 T R CT R T ;

B (C77] [Gerz) Lo [ TeEiw 1% B A R wp | . [R% . |eaHE . 1 = . e ¥ . | sim [ .ﬁeassk,w\ﬁuirxis_

. - [so8F____- |8e STHree__ [sogze o l@ow | wen | i [@er . Jsoor.  1GUgee  [ev . levesel  lewer | sea | : , BGmed

© [orE BEEL . |ZeeEs | |e0cier gtz o S I A 5 Vet T T s I A ABopes
{ZER . L LR i T g | - Lﬁm Nluﬁ e T T e .-_.;.. B -] swon | = suopsznipla) -

N O A o won | . [Ees . |ZEmpar - [SW N 77 Tmon | o SR &0
1 (e [eoer - [eem __[s9mv . e 1 =e@ | [8@F = m_l TodL . [ow . |emoe - Jew . @ | — enree |
L feeie  feoest - veeeg - Jme | @en | - [®E " F@® - foEgz . | - N A T T Tioear R ~ ANRIEN
1 Ry jevie . |voee T e snuEsl . S TSR 17 R T T [ SRreL. o5 |senmmp| . ewediseiy - JO P i-ARENS | o
EE [ IR L N Yo G R | | T Took O 7 RCT N DT &o..i.s a—mmw :
f I | eee L0 L'izk his TEOGE BEZ s y AN . . 8_..3__»_2_!8 B
T R T i 5065 E Szl ZiE T o - T 3nangEnsed

%b:05
eeasy)

510 PL08T (53 0zl z sheg
L0ZITS

| :
" peyiodey ueld

! oo:!ot_n

o wTe F i U gd G g AR ey g ; o WS TR gy 0 A R n .
e Do e - m i EIE & 0 g / .. gy RS e n:.to%mEp:.nS:oE..BEi

: © ... . IM20 el {7 iKioBeyeg eyey

G B L C T : . epimelng © -iuojBey
i :ousnssan 110Z 4640120 uo_a._ n.._..o%z%sa__c
Ta N E SialESHPSIUN .- :eweN OOW

auzo_ Je0us =o=u_=u_ao swm _.o_.s_%o H
) ! _uzcwi Bupiodey OO
N woo_?.om uBwWNyH -Ew _Eon 30 u:u_E._wno
: S u____o.uu lnog .o 38m

WYsT6
Toz/ee/s



rolng

“ouy ‘Ut

[Gea -

| EE3)

18096 S

¥a05 -

s tama PRI EBAou

BZ6IEES |1l -

SIOINYTS GINIAOD 40 WS

%8 60}

Jmer

25'081

%8

R R B

oTe
1B
R
2
|8

205°25¢ [ seur] Wiz

Bigipsoly - Kergag - Anusis |

%E20 -

~sounielia

(o) - -

WY 526
eozfeess

Beer.

BET

L oo pepodey ueld |

ke 1 ol .mozo:o...m:o_ﬂ_:o_aosé __o_.s_%o

o ... .... - R ,ucu_?_ww uBlUN puB teay 10 EwEtunao ]

..n...mn_. L

_ Kmayag ~Ayweiey
T

Aywejey - [epdsoit Ietiedinc

~_ feydsoH yiejirdihg

.fenuey Buprodey QoW
, ujosen 5_5» uo 88m

ereq ._.au._....o.".._..m_ E

ERTIRSALINSIE P 3

S mpuioew

o spmeyelg -
£40Z Jequisoeq - 140z J8q0I90

L Ewo—:_umzus_::

S|

i - saspenp Bupaodey - -
s ..8 sepieAleq 40 ._anEsz .

:Ai0Baen ejey -
wuojbey

;uo_._om m:.to.uwm Aueyenp .

{9WEN OO



9 98ed ou| ‘urwIIN Aspwiing aysodwo)
spe{aeo3jeayp 114

(wz't) - | |ivo'eseE's losz'sle’ss [ - . SIOIANIS QIUIA0D 40 NS

YN o 5 F N swije;) payeydeaqns pajewipsy
%6'0L €06'G/8 zeg'esy't - | o i - ueiassAyd payeydeaqgns-uoN
(%000L) | “|€8LUpE | ol - e e [endsoy Juegeding
(%)) 996'508E *[esszeee. ] T 1e3dsoH suepedu|

ao—,_oh_mt,_m_

a_E.Bms__ _

_33 u - |eveesesrs | .mmm.a».#aa N __.__.,wmu_>mmmnmmm>oou.o s_..m“
LWIN 1: - L g4 P R mEEOu&wt%oa:muemsamm ;
%) | oso'vee'yL i I s1e'1ee E. S EiEs s et B :m-o.m;:&t&&imugm-:oz .
o T mee | oy | [ersiEn ook o h - seumypuy|
PR PR YT 2eL'eeT's . evpio0s | T T T T T T fseuueyd|
. L olwgd) | rovevior o5 - R R g%o:h:%ws:o

vIy'El00L 8 |- |e0sZ00LS. | oo - . " [eyjdlsop juepedul :

(%00

oo:m._mt_o :m_n_

I8 .._mE:ou:m e u_EBms_.:oz_._”

[ e ,mc_tonwm_ 2_ ._. =_,w£:os_ ._wnEws_ :

@& e_ .___m.&..muw :

Eomﬁuo Emm

LT T T tuolBay ¢
uo_._wn_ m:.tonom Apepenp
P ...,...o:.mz oos_.

VoL 3.8?8 __
I e T epiMeR)g ©
il B Somsasmomn 1102 4940490
L e N a._mos_um_._uﬁ_::_

EmEE:m ._Bczoocm_ _u_mn_
: - Jenuep mc_tonmm Oos_

mwo_?_ow :aEs_._ pue’ .Emw_._ 3 Eeﬁtm%n
3% wc__o._wo :Hzow n_o Eﬁm

WY STE
zroz/ez/s



zroz/51/e

T ofug U] ‘el “ponzo
VIO draug mey Aq nang reHpR RN 0 A0
(%68 (%e'i)) - ol osor'L s WIN olee'st - |see'vie'es  faze'ml e VIN o R D 2eL'PSE'e S - . | zoo'st SIDIANIS OIFUIA0D H0 WNS
(%178) (%e'01) - ~[vees . sgee .. |yegelel . [ZZZ16L By T R R eLLG'LL . 20y 938'88}) 106'Y BET [Buoissajold IBYIO
%0'0 I 7 T Y R B - - 1 - - syun . PR R e L I - sHun .. 528:%%?53:_55:
[lweran) o1y - | [ - 2901 TPEL'L | 0S0°C . vz - an B ECER ogodr - ] - . - . |esae . Joez siun " ABojoyied
(%6'12) |(za2) RSN I T 1wzl . |oosk'E RS 120 B 1 2674 C|eeer ;o ledest -, 8099 8y ] cswA AGoloipex
%.4°95 _Smdn K Lo oe's CoL- | oeve - e 18 sun F1%+] -onfees . 'elg - :- cpvse - - e . . . sun . SUORBZIUNWIW) .
(%9°1) feest) CL ey [sves - |sose I1SYEl - 81z BT pfeeeT - ewes - Tesse . - | -7 - [seeEt - {me suun SUSANT .
(two9) | (5753 1. . [eree Z000 | 11899 . 1EV'00L - | ezot swn I2Ve - . - |8008 - - |vesze - . | vOBE Z99000 | Wit swun SUEIA 0OUJO
(%62°91) (%9°1)) t.ojeseze se'bsk - | eveeil 128'089 18Py R e 86'FVL - Sleuesy o Jswoe T [eos'ees | [viry swn - SUSIA [BUdSOH .
%0'0 e %00 G - . = . |- . T - ) k .. P RN N =N R syun Kio|lo@-uoN - Aywserery
(%0'L2) {%9'81) Lt Terz 86'eLy . s - 15¢'8 Ter SeulT WD ‘1svz - - |esoki . Cloesy R - N Sauf] Wei BlseUIsewy - /O PR dff - AJeBIng
(%L°¥1) (%0'8) ar'el 90°681 £1881 879'89 [ nun €20l [er'6Eh - . |guygl - | 6¥9 80¥'55 . Zev T " dio pue o - KisBing -
(se701) (%e01) 1Z0 9TER 0'8Z 929 L spn. |- [BV0 9068 162 v o9 L swn . ssumjiouyJenio
(CAE-1] (%68 Irk el tovZe 8BE'CL £i8 - s - BL'y 65'91 98362 * £E0'FL 9z8 syun BNQRsYISOYd -
800} 5609 L16h S8Z0E [ senweg | . [vee e 373l - 6152 gy soup] W | - souginqury )
. sapwpuy| -
SUEL BLO¥ PSr'y [T SI0'L sudpag 1zzzh 95'L¥ VEIs'E Le8'0y 586 sidjiog m?_n uopdisasald’
L : T -Kowureyd|
o e izell i 0E'S | 8z . -{ssemunooyg] Lleee - Wrs - jreg. . [T L siojnoguy ] Eu_.-&aoh.oso.ﬂ EE N
(38°05) [(e°62) C . |eew . |egee ¥'685') | reez [ siojunoaud | e - - jewes. - ccleendt ] - 93¥'61 082 ssainoou |  Bupsa y/kdeteyy uatneasL”
(%0°001) (%1'09) N §-T1 ogesr . |eo1 lee'th Z seuqump | w5 o | . “Joer - 1 o- zl $ou WD W0y UOREAISSGO
Heeva) (%0'12) TS 1989 r6zr'L S59'VZ 858 IB|UNeau3 e o Tedee - Teain | - 66L'02 zie assinoouy Joyjo - Bing-voN
%9T . (%4¢2) . (X3 8128l - - |ozyg. . | egy'se 1% Tsionosiz |7/ JErer - 86The . fvere . ] - [ 181 SIspunoduz wooy AoueBlews - Bing-uoN
%0'05 %LVT B T si'ele . B'SS $59'8 +l . | s1sunooug | ey : 10684 - 1169 . = S£g'Y1 (N sIejuNooug : Lpfing
{%0°004) (360°001) (] ¥E 109 FErL ere'lz o ke - = shagq WORRJU] JOYIO
%00 %00 * E - - - T e = - sheq o8AqY BOUEISANS / LRjEEH [Ejuapy
%l'ls %662 va'egl ZZ05E £288'5 SE9'DLY #re'L sheg | -:io | Zo'eKE Z5ETy L046'9 - 6LL'¥28 gke's . skeQ UlogMaN 11eM dn
(%5 22) (%zze) ZEBIS§ EAT T oBOYL 00§'085°s $ 958°L skeg LUBFE'L S shegq fyweispy Kioayag-uoNAedIBINSTESIPON
. : JRdsoH wwepedu
a_| 2 1 8 a | 9o 8 v
adualagig o . popoday uejd = Su- ..uE:ou_.m_.
o %S S 0sg'e i 1 : apenp
R A9 pm mz_tonmz eyl =_ m__EoE._maEuE
REI oy .. ! Eo uE:oE 0 mz<._: - ) Eom&wu ajey
S £ S0 : . apimelelg - : : :uojBay
e el ::«;BES»Q 1102 48q010Q ¢ ) vo:on_ Bujpodey Auopenp -
Poare L : o._uu_._a_uu:vou___:z : .chz OUE.
-muzuv «ma__m :o:u.:e_wo 23_ :ozs_nwo
B e Tenuep m_.__tenoz 0OW - )
R oou_tow uBWNH pue yesy _ou...u:..tmnwo o) >
St o 0 D ed]joded YInos Jo oIS : s .
Wd o




Stro ud, Kasey i

From: Timothy Hartnett [HARTTIM@scdhhs. gov]
Sent: - - Thursday, June 28, 20128 10 AM b1
To: = Stroud, Kasey - . =~ -+ .

Cc:. 5 . Jeff Bryson £k

Subject ‘_'. " ,:RE UHCP CRCS, Questlons
lmporlance:' » ngh

Kasey, .

Get WIth Jeff and subm|t those on a Q&A grld

E Thanks

From Kasey Stroud [marlto kasey stroud@uhc oom] __ N i

To mothy Hartnett;a
Cc: Daniel Gallagher -~ ¢ -
SubJect UHCP CRCS Questlons

Hi Tlm

Our questlons about the 4th quarter CRCS report are on the Extranet - e

Let me know If you need addltlonal mformatnon

-Thanks o

Kasey L

Kasey Stroud ' bR
UmtedHealthcare Communlty Plan
100 Executive Center Dnve Surte A-13
Columbia,. SC 29210 ' b
p: 803-726- 1715

¢:803-331-5327 -

f: 803-798-6844

kasey.stroud Uhccom . T

This e-ma11 mcludmg attachments may mclude conﬁdenhal and/or o g
proprietary mformatwn, and may be used only by the person or entity .

to which it is addressed. If the reader of this e-mail is not the intended -
recipient or his or her authorized agent, the reader is hereby. not1ﬁed -

that any dlssemmatlon, distribution or copying of this e-mailis- .
prohibited. If you have received this e-mail in error, please not1fy the

sender by replymg to thlS message and delete thlS e-rnall unmedlately._-

Conﬁdentlallty Note |



Stroud, KaSey.'" |

Frorh':” 7' Jeff Bryson [BRYSONJ@scdhhs gov]
Sent: . Friday, June 29, 2012 8 48AM - -
To: - Stroud, Kasey = ° e
Subject: . RE: Questlons about CRCS report _
Follow Up Flag: -~ Foliow up .

Flag Sta_tus: T Flagged
Recelved ok W111 send to T1m .},and,see'if I cah:QEt some'action'on the 72 hour question
st111 pend1ng W Aa B O m e R

-i—--0r1g1na1 Message—'#_"-.--hi-; T ;
Fr‘om kasey str‘oud@uhc com [mallto kasey str‘oud@uhc com]

To: - Je-F _Br-ysonh i g
Subject Questlons about CRCS report

H1 Jeff

Included the questlons on the attached gr'ld We attached 3 c1a1ms for review, those are in
an- excel ‘document that I embedded -in’:the" grld S0, ever'ythlng was 1nc1uded Hope you can
access Let me . know 1-F you have questlons or' 1'F 1t s not worklng e

Thanks,

Kasey At
Con-Fldentlallty Note

Thls message is . 1ntended For the use oF the person or entlty to wh1ch it is addressed and may
contain 1nformatlon, including health 1nformat10n, ‘that is’ privileged,. confidential, and the
disclosure of which is- governed by appllcable law.. If.the reader of this message is not the
intended. rec1p1ent or the employee or. agent respon51ble ‘to deliver it to the intended
rec1p1ent, you are hereby notified that any dlssemlnatlon, dlstrlbutlon or copylng of this
1nformat10n 1s STRICTLY PROHIBITED i : : : o

'_I-F you have r'ecelved 'thlS 1n er*r'or', please notlfy us 1mmed1ate1y and destr'oy the related
message X . S : 4 . Wz




LN

S'trehd;"':ke;ey'

From:

Sent::

To:

Cc: . .
Subject:

Jeff Bryson ‘[BRY-‘SAONJ@'s:edHhs'.gov] _

Stroud Kasey .
Bruce Harbaugh: -

. FYI Docs for 4thy QTR 2011 CRCS penalty on extranet )

_ConﬁdenﬁeIIty Not'e.

Thxs message is 1ntended for the use of the person or ent1ty to wh1ch itis addressed and may contain
1nformat10n, including health information, that is privileged, confidential, and the disclosure of which is
governed by applicable law. If the reader of this message is not the intended recipient, or the employee or agent
respons1ble to deliver it to the intended recipient, you are hereby notlﬁed that any dlssemmatlon distribution or
copymg of this mfoxmatlon is STRICTLY PROHIBITED T SR PO SN :

If you have recelved thls in error please notlfy us 1mmed1ately and destroy the related message




’, s Soum Camﬁna Deparment Of . Anthony E. Keck, Director

/X Health & Hu_man_SeMg:es ST 1Y [0S T O

ADJUSTMENT NOTIFICATION':

August 28 2012

*. " .Provider Number: HM1600 - -
.. Dan Gallagher, President - . e
-~ United Healtheare of SC, Inc. .. "+
- .7 160 Executive CenterDrrve, SwteA-lB
. ""‘Columbxa SC 29210 S

: RE Adgustment Transachan No 1 15-3{)16 1 9 -
ek Own Reference Number' PCR301610

- 'v"_‘jf?.?-Youx Accounthasbeen " Debited § 166, 660.27
N . ] Credlted $ :

o Mombscovered | asquzon

li_}. CRCS Penai’fy

e Thls transactlon wx]l a.ppea: on a Rexmttance Adee gmerated snbsequent to the date of this
© 7 letter. You will be able to tdentxfy this particular adjustment on your remittance advice by using
ST the above Adjustment Transaction Number which will appear on the “Own Reference Number”

P ‘.'column along With an “A” in the Sfams cohnnn P1ease allow three to four weeks for

B ".Ifyou have any quesnons please contact me  at (803) 898-2639 S

T Enclosure(s)

. I eff Bryson,. rogram Coordmator II
-_-»Bureau of Managed Care =

T . Bumu of Managed Care - K
P Q. Box 8206 » Columbia, South Carolina 29202-8206 ol
- (803) 898-2639 + Fax (803) 255-8232
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Gallagher, Daniel

Subject: .- - FW CRCS Methodology Documentatlon v3 (2012 1st quarter data)
Expires:- ~. .- Sunday, March 17 2013 12 00 AM

From. Desellch Andrew L ey
Sent: Tuesday, September 18, 2012 12 18 PM :
To: Belak, Robb; Gallagher, Daniel; Stroud Kasey

Cc: Kelleher, Mary Ann -~ - - - TR = 4 =
Subject RE CRCS Methodology Documentatlon v3 (2012 1st quarter data) L

2™ Qtr2012 Due Oct2012 . . ‘
4 Q2011 (a.5)% R solds
3Qu2011-(08)% . o o o INESo TS o
2"°‘Qtr2011 (09)% T R




Brenda James l 1 975

<
From: Janet Bell
Sent: Friday, October 12, 2012 2:31 PM
To: Mary Cooper
Cc: Brenda James; Janet Bell
Subject: Log letter 000085

I apologize, Mary. | sent this email to Jim yesterday and neglected to cc you. Sorry.....

Brenda, just an FYI to you also....Roy spoke with Director Keck about this during his meeting yesterday and Roy will be
trying to negotiate the settlement down.

Thanks, Ladies!

From: Janet Bell
Sent: Thursday, October 11, 2012 1:12 PM
To: James Bradford

Cc: Janet Bell (BELLI@scdhhs.gov); Roy Hess
Subject: RE: Log letter 000085

tim,
Roy will be negotiating this one. I'll keep you posted. Thanks!
Janet

From: Janet Beli

Sent: Wednesday, October 10, 2012 5:35 PM
To: James Bradford

Cc: Janet Bell

Subject: RE: Log letter 000085

Jim,
Did we get this one out?
Janet

From: Janet Bell

Sent: Monday, September 24, 2012 3:37 PM

To: James Bradford

Cc: Roy Hess; Jennifer Campbell; Janet Bell; Mary Cooper
Subject: Log letter 000085

Jim,
Attached please find a copy of log letter 000085. Please note the 10/4/12 deadline and forward the response as soon as
possible. | apologize in advance about the blank pages in this scan. Thanks!

Janet R. Bell

Administrative Coordinator

Managed Care

SC Department of Health and Human Services
PO Box 8206

Columbia, SC 29202



(803) 896-3202
Fax: (803) 255-8235
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November 15, 2012

Mr. Dan Gallagher, President
UnitedHealthcare Community Plan

100 Executive Center Drive, Suite A-13
Columbia, South Carolina 29210

Dear Mr. Gallagher:

Thank you for your letter of September 20, 2012 regarding your concerns of the notification
letter you received about the 4™ quarter data for the CRCS report. | apologize for taking this
long to respond but, as we discussed, | wanted to be sure that all aspects of your concerns
were thoroughly reviewed and researched. We were unable to locate an Extranet Posting of a
Question and Answer Grid on June 28, 2012, as referenced in your letter and our IT Department
has no record of having received it through our Extranet. However, we did find a question in a
spreadsheet relevant to the subject of your letter contained in a subsequent fax received on
September 24, 2012 by your Program Manager.

The CRCS process has been one that has been developed over three (3) years and has had
much input from all the MCOs. There have been numerous meetings, including individual
meetings that included Milliman, United and SCDHHS. At all these meetings prior to and after,
the main point has been for the MCOs to ensure their submissions are accurate at the time it is
due. In the case of the 4" quarter data, the MCOs were given an APR-DGR “crosswalk” and a
two weeks delay to review and ask questions. During those two weeks, no one from
UnitedHealthcare Community Plan requested a conference call or submitted any questions for
clarification, and it is the MCO’s responsibility to ensure the data information submitted is

accurate and in the format required.

We contacted Milliman regarding the claims you raised to ascertain whether or not it would have
had an impact on the 3% variance that would change the outcome of this action. Milliman
stated that had you properly submitted the information as requested, it would have changed the
results. However, to this date, we still have not received any updated data from
UnitedHealthcare Community Plan, and you are still not compliant, therefore, we are upholding
our original decision to debit your account for the total of $166,660.27 for the 4™ quarter data of
the 2011 CRCS Report.

Again, SCDHHS stands by its initial decision. However, if you still feel the agency has made an
error in imposing the debit, please exercise your due process rights and file an appeal request
to our Division of Appeals and Hearings.

Sincerely,

Roy E. Hess
Deputy Director

Medical and Managed Care Services
P. O. Box 8206 Columbia South Carolina 29202-8206
(803) 898-0178 Fax (803) 255-8235



