2/22/2017 10:33:05 PM
Re: Ratchet Williams

| was just keeping you informed.
| can handle hearing an unpleasant voice mail.
This one will be a state problem for some time.

Sent from my iPad

On Feb 22, 2017, at 7:11 PM, Watson, Dale < > wrote:

Steve,

Sorry that Ombud world (and some of our charming situations) spilled over to you.

From: Watson, Dale

Sent: Wednesday, February 22, 2017 7:09:46 PM
To: Morris, Steve

Subject: Re: Ratchet Williams

Steve,
I will check on this however if mom is in Protective Services and the daughter continues to act in the
same manner she demonstrated last week, it will be difficult.

dale

From: Morris, Steve

Sent: Wednesday, February 22, 2017 6:18:20 PM
To: Watson, Dale

Subject: Ratchet Williams

FYI

| got another angry call.

She says no thanks to us her Mother is in a Crack Hotel with a dirty room and her medicine bag is on the floor.
Evidently Hospital gave her to Protective Services.

Sent from my iPad
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