
SCDOT WORKPLACE VIOLENCE POLICY

T H E  L A N G U A G E  U S E D  IN  T H IS  D O C U M E N T  D O E S  N O T  C R E A T E  A N
E M P L O Y M E N T  C O N T R A C T  B E T W E E N  T H E  E M P L O Y E E  A M )  T H E
A G E N C Y . T H IS  D O C U M E N T  IK > E S  N O T  C R E A T E  A N Y  C O N T R A C T U A L
R IG H T S  O R  E N T IT L E M E N T S .  T H E  A G E N C Y  R E S E R V E S  T H E  R IG H T  T O
R E V IS E  T H E  C O N T E N T  O E  T H IS  I M X ’ L IM E N T ,  IN  W H O L E  O R  IN  P A R T .  N O
P R O M IS E S  O R  A S S U R A N C E S , W H E T H E R  W R IT T E N  O R  O R A L ,  W H IC H
A R E  C O N T R A R Y  T O  O R  IN C O N S IS T E N T  W I T H  T H E  T E R M S  O E  T H IS
P A R A G R A P H  C R E A T E  A N A  C O N T R A C T  O F  E M P L O Y M E N T .

SC O P E  &  P U R P O S E : T h e  S ou th  C a ro lin a  D e p a rtm e n t o f  T ra n s p o rta tio n  (S C D O T ), 
h a v in g  b o th  a  lega l and  m o ra l o b lig a t io n , is  c o m m itte d  to  m a in ta in in g  a safe, h e a lth fu l 
and e ff ic ie n t  w o rk in g  e n v iro n m e n t w h e re  e m p loyees , cu s to m e rs  and v is ito rs  are free 

fro m  the  th rea t o f  w o rk p la c e  v io le n c e , S C D O T  does n o t to le ra te  any type o f  w o rk p la c e  
v io le n c e  c o m m itte d  b y  o r  a ga in s t e m p loye e s , cus tom ers  o r  v is ito rs . A n y  e m p loye e  
de te rm in e d  to  have  c o m m itte d  such a cts  w i l l  he su b je c t to  d is c ip lin a ry  a c tio n , up  to  and 
in c lu d in g  te rm in a tio n  fro m  e m p lo y m e n t. N o n -e m p lo y e e s  engaged in  v io le n t  ac ts  on 
S C D O T -o w n e d  o r leased p rem ises w i l l  be re p o rte d  to  the  p ro pe r a u th o r it ie s  and Fully 

prosecu ted .

DEFINITIONS:

A . A s s a u lt - T h e  in te n tio n a l use o f  p h y s ic a l fo rc e  ca us in g  p hys ica l in ju ry , 

(impairment o f  p h y s ic a l c o n d it io n  o r  s u bs ta n tia l p a in ) to  a no the r person , w ith  o r  
w ith o u t a  w e ap o n /d an g crou s  in s tru m e n t.

B . I  )a n  ge ro u s  I  ns t  ru  m e n  t  -  A n y  in s tru m e n t, a rt ic le  o r  substance that, u nd e r the 
im m ed ia te  c ircum s ta nce s , is  capab le  o f  ca u s in g  p h y s ic a l in ju ry  o r  death.

C . H a ra s s m e n t -  In te n tio n a lly  s tr ik in g ,  s h o v in g , o r  k ic k in g  a no the r person, 
su b je c tin g  a no the r person  to  p h y s ic a l c o n ta c t, o r  th rea ten in g  to  d o  the same 
(w ith o u t p h y s ic a l in ju ry ) .  A ls o , u s ing  a bus ive  o r obscene language, fo l lo w in g  a 
person  abou t a p u b lic  p lace  o r  e ng ag in g  in  a course  o f  co nd uc t, w h ic h  a la rm s o r 
s e rio u s ly  a nn oys  a no the r person.

D . R e ck le ss  E n d a n g e rm e n t - S u b je c tin g  in d iv id u a ls  to  d a n g e r b y  reck less ly  
eng ag in g  in  co n d u c t, w h ic h  creates su bs ta n tia l r is k  o f  se rious  p h y s ic a l in ju r) ',

E . V io le n t  A c t /T h re a t  o f  V io le n c e  -  A n y  d ire c l/ in d ire e t a c tio n  o r  b e h a v io r that 
c o u ld  be in te rp re ted , in  lig h t  o f  kn ow  n facts , c ircum s ta nce s  and  in fo rm a tio n , b y  a 
reasonable  person , as in d ic a t in g  p o te n tia l to  h a rm , e ndanger o r to  in f l ic t  
p aan /in ju ry  on  any person  o r  p ro pe rty ,

E. Weapon- Defined as any:
a. F ire a rm  ( in c lu d in g  a B B  gun , w h e th e r loaded  o r  un lo a de d );
b. K n ife  m o re  than  th ree  (3 )  inches lo n g , ( in c lu d in g  a s w itc h b la d e  o r o th e r 

k n ife  h a v in g  an a u to m a tic  s p r in g  re lease d ev ice  J:
c. S ti le tto  (e x c lu d in g  a s m a ll pen o r  p o c k e t k n ife ) ;
d . Po I ice  ba ton  o r  n  ig h ts t ic k ;
c .  A n y  o th e r m a rtia l a rts  w eapon 
f .  E le c tro n ic  defense w eapon
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STATEMENTS OF POLICY:

W O R K P L A C E  V IO L E N C E :  A l l  fo rm s  o f  w o rk p la c e  v io le n c e  c o m m itte d  b y  o r  aga inst 
e m p loye e s , cu s to m e rs  o r  v is ito rs  are  p ro h ib ite d . A  v io le n t  act o r  th rea t o f  v io le n c e  is 
d e fin e d  as any d ire c t /in d ire c t  a c tio n  o r b e h a v io r tha t c o u ld  be in te rp re te d , in  lig h t  o f  
k n o w n  facts , c ircum sta nce s  and in fo rm a tio n , b y  a reasonab le  person , as in d ic a t in g  
p o te n tia l to  h a rm , end an g er o r  in f l ic t in g  p a in  o r  in ju ry  o n  a ny  person  o r  p ro p e rty .

These fo rm s  o f  v io le n c e  in c lu d e , b u t are n o t lim ite d  to , fo u r  (4 )  genera! types o f  v io le n c e ; 
a tta ch . the use o f  fo rc e  in  o rd e r to  harm ; /A n w f t ,  express ions  o f  in te n t to  in f l ic t  in ju ry ;  

h a ra s s m e n t, b e h a v io r des ig n ed  to  tro u b le  o r  worry victims and p ro p e r ty  dam age, 
in te n tio n a l dam age to  p ro p e rty  o w n e d  by S C O O T , any e m p lo ye e , cu s to m e r o r  visitor. 
Som e exam ples  o f  a c tion s /be ha v io rs , w h ic h  fa l l in to  these ca te g o ries  are :

•  th re a te n in g  the  s a fe ty  o f  an e m p loye e  a n d /o r v is ito r ,  w h e th e r d ire c t ly  o r  im p lie d ;
■ A ffe c t in g  the  hea lth , l i fe ,  o r  w e ll-b e in g  o f  an e m p loye e  a n d /o r custom er;
■ Possession o f,  o r  th rea ten in g  w ith  a w e ap o n  w h ile  o n  S C D O T  p ro pe rty  o r  

business;
■ C o m m itt in g  ac ts  m o tiv a te d  by. o r  re la ted  to , sexua l harassm ent o r  d om estic  

v io le n c e :
■ A g g re s s iv e  o r  h o s tile  b e h a v io r tha t crea tes a reasonab le  fea r o f  in ju ry  to  a no the r 

person  o r  su b je c ts  a no the r person  to  e m o tio n a l d is tress ; i.e .-  b u lly in g .
•  P hys ica l assau lt, th rea t to  assau lt, o r  s ta lk in g  a n o th e r e m p loye e , cu s to m e r, o r  

v is ito r ,
■ A p p ly in g  pressure m o tiv a te d  to  fo rc e /c o m p e l a n o th e r person  to  act o r  th in k  in  a 

m a n ne r c o n tra ry  to  S C D O T  ru le s , re g u la tio n s , p o lic ie s  o r  p rocedures.
■ In te n tio n a lly  d a m a g in g  p ro p e rty  o f  S C D O T  o r persona l p ro p e rty  o f  ano the r 

person;
•  H a rass ing  o r  in t im id a tin g  statem ents, phone  c a lls , v o ic e m a ils , e -m a il messages, o r 

those  s tatem ents w h ic h  are u nw a n te d  o r  deem ed o ffe n s iv e  by the  rece iver:
■ R a c ia l o r  c u ltu ra l e p ith e ts  o r  o th e r d erogato ry ' re m a rks  associa ted  w ith  hate c rim e  

threats.

A s  te rm in a tio n  is  a c o m m o n  cause fo r  fee lin g s  o f  a n g e r in  e m p loye e s , the  fo l lo w in g  
p rocedures a p p ly  to  a ll te rm in a tio n s  a nd  s h o u ld  be  c a rrie d  o u t b y  m anagem en t a n d /o r 

H um an  Resources.

■ P rio r to  te rm in a tio n , assess the  e m p lo y e e 's  p o te n tia l lo r  v io le n c e  in  

d e c id in g  h ow  and  w h en  to  te rm ina te .
■ H a nd le  the  e x it  in te rv ie w ' o r te rm in a tio n  in  a p ro fe ss io n a l b u t 

com passiona te  m a n ne r. T ry  to  understand  the im p a c t o f  the  a c tio n  on the 

e m p loyee .
■ C le a r ly  e x p la in  the  reasons fo r  te rm in a tio n .
■ P ro v ide  the  e m p lo y e e  an o p p o r tu n ity  to  d iscuss h is /h e r conce rns re g a rd in g  

the  te rm in a tio n .
•  S tay w ith  the  e m p lo y e e  th ro u g h o u t the  te rm in a tio n  process and  escort the  

e m p loye e  o u t o f  the  o ff ic e  and ensure  th e y  leave  the  p rem ises. I f  the
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e m p loye e  re fuses to  le ave , co n ta c t lo c a l la w  e n fo rc e m e n t, the 
D is t r ic l/D iv is io n  H ead and the  H um an  Resources O ffic e .

W E A P O N S : T h e  posscss ion /usc  o f  w eapons o r  dange rous in s tru m en ts  as d e fin e d  be low  
(even i f  licensed  to  c a rry  a w e ap o n ) o r  a n y  p a rap he rn a lia  assoc ia ted  w ith  such a  w e ap o n  
b y  a S C O O T  e m p loye e  is  p ro h ib ite d  o n  S C 'D O T -o w n e d  o r  leased p rem ises. T h is  
in c lu de s , but is no t lim ite d  to , S C O O T  p a rk in g  lo ts , S C  D O T  o w n e d  ve h ic le s , personal 
ve h ic les  used in  the  course  o f  S C O O T  business and S C D O T  sponsored  events.

A n y  em p loye e  w h o  has a q ue s tion  as to  w h e th e r an in s tru m e n t, a rt ic le  o r  substance  is 

co ns id e re d  a w eapon  o r  dange rous in s tru m e n t in  v io la t io n  o f  th is  p o lic y  sh ou ld  ask fo r  
c la r if ic a t io n  fro m  th e ir  su p e rv iso r, m a n ag er o r  fro m  S C D O T  H u m a n  Resources p r io r  to  
b r in g in g  the  in s tru m e n t, a rt ic le  o r  substance  o n  S C D O T - o w n e d  o r  leased p rem ises.

A n y  w eapon o r dangerous in s tru m e n t on S C D O T -o w n e d  o r leased p rem ises are sub ject 
to  c o n fis c a tio n . E m p loye e s ’ desks, locke rs , w o rk s ta tio n s , o ff ic e s  and  f ile s  m a y be sub ject 
to  s e cu rity  searches, i f  w a rra n te d . T h e  A g e n c y ’ s  H u m a n  Resources D ire c to r o r  a 
des ignee a nd / o r  lo c a l a u th o r it ie s  m a y  c o n d u c t searches, w h en  deem ed a p p ro p ria te . T h e  
e m p loye e  m ay re fuse  the  search: h o w e v e r, such re fusa l m ay re su lt in  te rm in a tio n  fo r  
"R e fu s a l T o  C oop e ra te  W ith  A n  A d m in is tra t iv e  In v e s tig a t io n " , as o u tlin e d  in  the 
D e p a rtm e n t’ s D is c ip lin a ry  A c tio n  P o lic y . S C D O T  reserves the  r ig h t  to  c o n d u c t searches 
on its  p ro p e rty  o r a u th o r ize  searches b y  law  e n fo rc e m e n t on  its  p ro p e rty  w ith o u t the 

e m p loyee  b e in g  p re s e n t

E X C E P T IO N S : .A lth o ug h  possession o f  w e ap o ns b y  e m p loyees  is p ro h ib ite d  at 
a ny  tim e w h ile  c o n d u c tin g  S C D O T  business, e x c e p tio n s  m a y he m ade due  to  
c o n d itio n s  o f  e m p lo y m e n t. T h e  A g e n c y  H ead m u s t app ro ve  any e xce p tio n s  and 
the w r it te n  d o c u m e n ta tio n  sh o u ld  be p la ce d  in  the  e m p lo y e e ’ s personne l f ile . 
O th e r  e xce p tio n s  to  th is  p o l ic y  m a y he p o lic e  o ff ic e rs , se cu rity  gua rds , o r  m i lita r y  
personne l w ith  a u th o r iz a tio n , persons s p e c if ie d  u nd e r S ec tion  2 3 -3 1 -2 4 0  o f  the  
S ou th  C a ro lin a  C o de  o f  L a w s  o r  o th e r persons w h o  have  been g iv e n  w r itte n  
consent by the  D e p a rtm e n t to  c a rry  a w eapon  on  the  p ro p e rly ,

WORKPLACE VIOLENCE REPORTING PROCEDURE:

■' I f  y o u  e xpe rie n ce  o r w itn e s s  a ny  fo rm  o f  harassm ent, th rea ts  o r  acts o f  v io le n c e  

fro m  another e m p loye e , re p o rt the  in c id e n t im m e d ia te ly  to  y o u r  su p e rv iso r. I f  
y o u r  s u p e rv is o r is  the  aggressor, re p o rt th ro u g h  the  a p p ro p ria te  ch a in  o f  

co m m a nd .
■ A n y  s u p e rv is o r w h o  rece ives a c o m p la in t re la ted  to  acts o f  v io le n c e , threa ts, 

coercem en t. harassm ent o r  has reason to  suspect tha t these ac ts  o r  beh av io rs  are 
o c c u rr in g , m u s t im m e d ia te ly  n o t ify  the  D iv is io n  H e a d /D E A  and H um an  
Resources, l in e  des igna ted  in d iv id u a l m ust c o m p le te  a “ V io le n c e  In c id e n t R epo rt 
F o rm " . T h e  Form m ust be co m p le te d  no  la te r than  tw o  (2 )  w o rk in g  days fro m  the 
a lleged  e ven t and fo rw a rd e d  to  th e  H u m a n  R esources O ff ic e ,  a lo n g  w ith  
a pp ro p ria te  D is c ip lin a ry  A c tio n  p a p e rw o rk .
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■ U p o n  be ing  in fo rm e d  o f  an a lle g a tio n  o f  v io le n c e , th rea t o r  harassm ent, the 
des ignated  s ta ff ,  a n d /o r la w  e n fo rce m en t o f f ic ia ls  i f  necessary, m ust im m e d ia te ly  
in ves tig a te  the  m a tte r,

■ R e po rts  o r  in c id e n ts  w i l l  be h and led  c o n f id e n t ia lly  and in fo rm a tio n  w i l l  be 
d isc lo se d  to  o th e rs  o n ly  on  a  n e c d -to -k n o w  basis,

•  A l l  pa rties  in v o lv e d  in  a s itu a tio n  w i l l  be counse led  and the  resu lts  o f  the 

in v e s tig a tio n s  w i l l  be d iscussed  w ith  them  as deem ed a p p ro p ria te .
•  A p p ro p r ia te  d is c ip lin a ry  a c tio n , up  to  a nd  in c lu d in g  te rm in a tio n , w i l l  be taken 

w h e n  deem ed necessary.

T h e  S ou th  C a ro lin a  D e p a rtm e n t o f  T ra n s p o rta tio n  encourages e m p loyees  to  b r in g  th e ir  
d ispu tes  o r  d iffe re n c e s  w ith  o th e r e m p loye e s  to  the  a tte n tio n  o f  th e ir  su pe rv iso rs  o r  the 
H u m a n  Resources D e pa rtm e n t b e fo re  the  s itu a t io n  escalates in to  p o te n tia l v io le n c e . A n  
e m p loye e  w i l l  n o t be re ta lia te d  aga ins t b y  th e  S C O O T  fo r  re p o rtin g  acts o f  v io le nce , 
threa ts  a n d /o r harassm ent. I f  y o u  are v ic t im iz e d  in  the  w o rk p la c e , yo u  a re  encouraged to  
a lso  re p o rt the  c r im e  to  lo ca l la w  e n fo rce m e n t a u th o r it ie s . T h e  ch o ic e  abo u t w h e th e r o r  
n o t to  report the  in c id e n t to  lo c a l la w  e n fo rce m e n t a u th o r it ie s  be longs  to  d ie  e m p loye e . 
E m p loye e s  w h o  k n e w  o f  in fo rm a t io n  abou t acts o f  v io le n c e , threa ts  o r  harassm ent, but 
d id  n o t act co ns is te n t w ith  th is  p ro ced ure , m a y be su b je c t to  a p p ro p ria te  d is c ip lin a ry  
a c tion , up  to  and  in c lu d in g  te rm in a tio n .

A l l  s u p e rv  is o rs  a re  re s p o n s ib le  f o r  th e  im p le m e n ta t io n  o f  th is  p o lic y  a n d  f o r  e n s u r in g  th a t
a ll t n w lu v e n  h a w  k n o w le d g e  a nd  u n d t r s la n d in g  o f  th is  p o lic y .  In  a n  c f f . i r l  m  e n s u re  lh a l
H ie c m  p lo w s  o r  th e  S n u ll i  C a ro l in a  I f t n a r l in e n l  n f  I r a n s n o r la l io i i  u n d e rs ta n d  I h t
M -r iu u s iifs s  o f  ( l ie  issue  o f  M iirk id a e e  t i i i le n c c ,  n ia n d a m n  . im k n la c t  v io le n c e  [ r a in in g  w i l l
l i t  p ro v id e d .
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SCDOT VIOLENCE INCIDENT REPORT FORM

THE LVSGt'AGK USED IX THIS PQCLMK.NT POES W l  CREATE AN EMfLOYMEbT COMRACI BETWEEN T i l t
I M I - l o r n  v \ |>  n t h  THIN D O d N i n i  I » » I S  \ < n  < RKAJE <.<?M K A( IAAL RIG H TS JOB
E M IT I-E M E S  IS , I UK A G E S Q  RESERS t  S  I HE HIGH I I <> REVISE t I t l  < <>\ t I M  <>t I HIS »<K  t M E M . IS WHOLE
OR IS  1’A K I, M )  PROM ISES O R  A SSt R A M  KS, W H ETH ER t tM I T E A  <>R O RAL. W HICH ARE C O M  KARA T<> <>R
ixc-onsistkm - w ith  the terms of hies paragrafii c r e m e  a m  coxtraci of em flo vm em  .

T o  be co m p le te d  by the  in d iv id u a l in v e s t ig a tin g  the  in c id e n t. C o n s u lt w ith  the  H u m a n  Resources O ffic e , 
E m p lo y e e  R e la tion s  se c tion , (8 0 3 ) 7 3 7 -1 3 2 1 , o r  y o u r  H u m a n  R esources C o o rd in a to r ,

I .  In d iv id u a ls  in v o lv e d  in  th e  in c id e n t  (use a d d itio n a l sheet [s ] i f  n ecessary):

N a m e :______________________________________________
V ic t im  o r  P e rp e tra to r? _____________________________

T itle :__________________________________________
P h o n e :___________________________ ______________
Im m e d ia te  S u p e rv is o r :________________ ________ .

Manager:____________________ ____________
L o c a tio n /G rg ,:______________________________________

District:______________________ __________________

2. T Y P E  O P  IN C ID E N T : (cheek all that apply)

T h re a t :  V e r b a l

□  C o m m u n ica te d  to  v ic t im  

n  C o m m u n ic a te d  to  a no the r person

N a m e :______________________________________________ .
Victim  or Perpetrator?__________________________ _
T itle :___________________________________________
P h o n e :____________________________________________ _
Im m e d ia te  S u p e rv is o r: ___________________

M a n ag er: _________________________________
L oca  t io n /O rg . : ________________________________ _

District:_________________________________________

M a il N o te E -m a il

□ □ □

□ □ □

O  Other (Specify) ___________________________________________________________________________

I n t im id a t io n :
_  S ta lk in g

O  E n g a g in g  in  a c tio n s  in tended  to  f r ig h te n , coerce  o r  in du ce  duress

3  Other (Specify) ____________________ ____________________________ ____________________  -

P r t ip e r ty  D a m age:
f~1 D am age to  State p ro p e rty  (S p e c ify )__________________________________________  ______________
I t Dam age to  personal p ro p e rty  (S p e c ify )  ______________________________ _ _______________
[~ l O th e r ( S p e c ify )__ _____________________  ____________________ , __ ______________________—

P h y s ic a l A t ta c k :
□  H it t in g ,  f ig h t in g ,  p u s h in g  o r  s h o v in g
□  U se  o f  o b je c t as w eapon (S p e c ify ) .________________________________________________________________
F~1 U se  o f  w eapon  such  as g un , k n ife ,  e tc  (S p e c ify )______________ _____________________________  _
□  O th e r (S p e c ify )________________ _______________________________  ______________________________
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