7/3/2016 1:30:28 PM
RE: 7/3 1:30pm Restoration Status

All,

The restore continues to run, but not at the rate we'd like. We continue to engage the vendor's Code
Red team and DOA to see if they identify any issue that might exist or a solution to speeding it up.

The new hardware has been installed, but the restore has not yet begun because of some technical
issues which the vendor's Code Red team, DOA and our staff are diligently working on.

DSS staff is working through a plan to get SCOSA up and running for new applications. They will be
in touch with program staff and vendor to go over their solution and whether it is feasible.

Barbara
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