Region 1 - Logisticare
Number of Trips
Denials

Complaints

Region 2 - Logisticare
Number of Trips
Denials

Complaints

Region 3 - Logisticare
Number of Trips
Denials

Complaints

State Totals
Number of Trips
Denials
Complaints

July
2012

40,294
647
490

58,180
1,135
547

56,017
1,397
350

154,491
3,179
1,387

Source: Logisticare Monthly Reports
File Name: Denials and Complaints by Region With Annual Totals SFY2013

August
2012

41,923
831
478

63,814
1,337
496

61,281
1,514
337

167,018
3,682
1,311

September
2012

38,734
824
459

56,119
1,336
619

53,678
1,569
322

148,531
3,729
1,400

TRIPS, DENIALS AND COMPLAINTS BY REGION - SOUTH CAROLINA

October
2012

44,301
978
510

66,211
1,748
737

62,996
1,948
519

173,508
4,674
1,766

November
2012

40,792
933
497

58,024
1,610
659

55,055
1,928
631

153,871
4,471
1,787

SFY 2013

December
2012

35,891
859
505

52,528
1,468
617

51,047
1,712
511

139,466
4,039
1,633

January
2013

43,426
1,012
499

63,635
1,791
716

59,324
2,084
486

166,385
4,887
1,701

February
2013

39,384
919
429

57,087
1,589
719

53,350
1,783
508

149,821
4,291
1,656

March
2013

40,590
949
645

59,908
1,623
794

55,992
1,928
522

156,490
4,500
1,961

April
2013

42,096
1,135
831

62,664
1,918
743

57,196
2,244
766

161,956
5,297
2,340

May
2013

42,822
1,123
692

64,209
1,943
663

58,014
2,307
723

165,045
5,373
2,078

June
2013

37,321
1,038
727

56,209
1,732
730

51,400
2,001
627

144,930
4,771
2,084

SFY 2013
Totals

487,574
11,248
6,762

718,588
19,230
8,040

675,350
22,415
6,302

1,881,512
52,893
21,104
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