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FEATURED STORY FOR NOVEMBER 14, 2018

Tulsa Struggles to Make Amends for 
a Massacre It Ignored for Nearly a 
Century
The Oklahoma city's "Black Wall Street" was one of the richest African-American 
neighborhoods in the country. Then whites burned it to the ground.

LATEST GOVERNING NEWS & COMMENTARY
INFRASTRUCTURE & ENVIRONMENT

With Election Over, Transportation Advocates Eye 2019 Battles
Supporters of additional funding for transportation have plenty of reasons to 
smile after last week’s elections, but that doesn’t mean they can stop worrying.

FINANCE

First 'Pay for Success' Project for Veterans Underway
The VA is working with states and cities to use the innovative financing approach 
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to help veterans with PTSD find gainful employment. If it's successful, the payoff 
for investors is big.

SMART MANAGEMENT

Getting Serious About Evidence-Based Public Management
We need to know more about what governments are doing -- and how well their 
efforts are working. A couple of recent studies point the way.

CONTENT PROVIDED BY SALESFORCE

Build the Government of the Future
Transform your infrastructure and better serve your constituents by speeding 
access to information, simplifying workflows, and communicating better internally 
and externally.
LEARN MORE
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\sa280\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·Cities and 
States Offered Amazon Billions to Win HQ2. Did It Matter?

HEALTH & HUMAN SERVICES

\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·Deaths of State 
Prisoners in New York Could Have Been Prevented With 
Medical Care

\sa280\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·New 
Opioid Guidelines for Patients With Short-Term Pain Issued 
in Oregon

INFRASTRUCTURE & ENVIRONMENT

\sa280\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·Too Little, 
Too Late? Some California Fire Survivors Criticize Public 
Officials' Response

POLITICS

\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·Judge Rejects 
Florida Governor's Bid to Impound Voting Machines, But 
Offers Compromise

\sa280\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·Amid 
Racism Allegations, Iowa Governor Tells Congressman 
Steve King to Assess His Values

PUBLIC JUSTICE & SAFETY
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Challenge, Maryland AG Calls Temporary Replacement for 
Jeff Sessions 'Unconstitutional'

\sa280\*\pn\pnlvlblt\pnf1\pnindent240\pnql\pntxtb·After State 
Trooper Charged With Tampering, 20,000 Drunk-Driving 
Convictions Could Be Challenged

NEWS IN NUMBERS

21 years old
Age required to buy a semiautomatic assault rifle in Washington state, where 
voters passed comprehensive gun control last week. The new law also includes 
secure gun storage requirements, enhanced background checks and waiting 
periods for firearms.
MORE

WHO SAID THAT?
"Be grouchy and supercheap, quote obscure philosophers, avoid social media 
and never make a public presentation without a doomsday-predicting graph. "
MORE
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What's the 311?
See how 311 services were re-platformed turning a server-based call center into 
a complete contact center on the cloud.
WATCH NOW
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