10/1/2002 8:39:42 AM
FW: edit registration

Beverly,
Please survey the field offices and determine what transactions for which they use "Edit Registration". | believe, and Lotte

agrees, that they have used this function improperly. There are other menu items that they have access to that will allow
them to complete the transactions. Once we understand what they have been using "Edit Registration" for, we can send
some clear instructions to the offices.

From: Fouty, Peggy D.
Sent: Monday, September 30, 2002 4:04 PM
To: Altice, Joyce S.

Cc: Hamilton,Beverly G; Adams, Marcia S.; Catoe, Jo Ann G.; Lewis, Sharon P.; Uswa, Wanda P.
Subject: edit registration
Joyce,

I don't think any of us will be given back the capability to EDIT REGISTRATIONS. If you are unable to make the changes
under RENEW REGISTRATION then your only option is to submit a request to DATA QUALITY because they have the
ability to edit registrations.

Peggy Fouty

SCDPS-Division of Motor Vehicles
Customer and Field Services
(803) 737-1152

----- Original Message-----

From: Altice, Joyce S.

Sent: Monday, September 30, 2002 03:50 PM
To: Fouty, Peggy D.

Subject:

Peggy, Do you have any idea if we will be allow to edit registrations anytime soon? | have so many tags that can't be
renewed for Sept. including dealer plates because they are not on the system. Thanks, Joyce
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