AGENCY: DEPARTMENT OF VETERANS AFFAIRS
REGIONAL OFFICE, COLUMBIA, SC

CONTACT: HR RECRUITING
6437 Garners Ferry Road
Columbia, SC 29209

Email - resume.vbacms@va.gov

SALARY: $38,790 to $52,252 / Per Year (Salary increases are noncompetitive)

SKILLS: Customer Service, Communication skills, Organization

Skills, Willing to help others.

ABBREVIATED POSITION DESCRIPTION

VETERANS SERVICE REPRESENTATIVE

As a Veterans Service Representative (VSR), you will work as a case manager for Vet-
erans providing information about a broad range of benefits. Your training will allow
you to gathering the necessary evidence from medical facilities, military records, com-
munity organizations, other sources to support claims for disability, and . You will no-
tify the Veterans of decisions concerning their claim. You will play avital part in

providing the benefits our nation's veterans so richly deserve.
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