
From: Anel Nevarez <Anel.Nevarez@experianinteractive.com>
To: Veldran, KatherineKatherineVeldran@gov.sc.gov
CC: Ozzie Fonsecaofonseca@experianinteractive.com

Date: 12/21/2012 12:48:54 PM
Subject: SCDOR - Alternate process

Katherine,

Below is the language  requested around the a lte rna te  process.

The individual's SSN is monitored monthly ( fo r  a  one-year term ) to  confirm  no credit f ile  has been created  
(indicating there has been no use o f  the individual's PII fo r  credit-related fraudulent purposes). I f  no credit file  is 
found, a  letter w ill be sent monthly indicating there is no file . I f  i t  is found that a  credit f ile  has been created, the 
individual is notified  by mail. The individual may then call in to  speak w ith a  fraud  resolution representative. I f  the 
individual, in conjunction with the fraud  resolution representative, determines that the inform ation reflects fraudulent 
activ ity, the representative w ill assist the individual to  correct the information.

Regards,

Anel N eva rez Linsenbardt
Account M an ag e r -  D a ta  Breach Resolution 
Experian Consumer Services

D fc tp e i^ rr « « ■
5 3 5  Anton, Suite 1 0 0
Costa Mesa, CA 9 2 6 2 6
T: 9 4 9 .5 67 .7629
C: 9 4 9 .294 .2183
F: 9 4 9 .2 42 .2938

Anel.Nevarez@ experianinteractive.com

Blog: w w w .E xperian.com /blogs/data-breach
Follow us on Twitter: www.Twitter.com/Experian_DBR 
Visit us a t h ttp ://w w w .experian .com /da tab reach
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