From: Wells Fargo

Sent: 12/6/2014 12:02:23 PM

To: Haley, Nikki

Cc:

Subject:  Unauthorized activity on your online account
CASE ID: 2796459

Dear Customer,

We have recently detected several failed attempts to provide the correct answers to your
security questions.

As a result, we have temporarily suspended your online access and we need to go through some
verification.

To begin please download the attached file below and start with the verification procedure.

Wells Fargo safeguards your account whenever there isa possibility that someone else is
attempting to sign in.

Please understand that this form must be completed within 24 hours.
This is our security measure intended to help and protect you and your account.

Thank you for your cooperation and we deeply apologize for any inconvenience this may have
caused you.
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