DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF DIRECTOR
ACTION REFERRAL
TO DATE
DIRECTOR'S USE ONLY ACTION REQUESTED
1. LOG NUMBER 00023 l [ 1Prepare reply for the Director's signature
. &
3o DATE DUE

| 2. DATE SIGNED BY DIRECTOR &

[ X Prepare reply for appropriate signature

pateduE /= AS ’/jZ

{ 1FOIA

DATE DUE

[ 1 Necessary Action

APPROVALS
(Only when prépared
for director’s signature)

APPROVE

* DISAPPROVE
(Note reason for
disapproval and

COMMENT

1 return to

]  preparer.)
1.
2.
3.




JOE WILSON

2NE DISTRICT, SOUTH CAROLINA

ASSISTANT REPUBLICAN WHIP

COMMITTEES:
ARMED SERVICES

RANKING, PERSONNEL SUBCOMMITTEE
FOREIGN AFFAIRS
EDUCATION AND LABOR
HOUSE POLICY

Ms. Jennifer Lynch
Constituent Services

COUNTIES:
AIKEN*
ALLENDALE
BARNWELL

Congress of the United States Cnoon

Bouse of Wepresentatives

December 23, 2013

SC Dept. of Health and Human Services

PO Box 8206

Columbia, SC 29202-8206

HampTon
JASPER
LEXINGTON
ORANGEBURG*
RICHLAND*
(*PARTS OF)

W. ERIC DELL
. CHIEF OF STAFF
AND COUNSEL

RECEIVE]D
JAN 0§ 2014

Department of Health & Human Senvices
“FFICE OF THE DIRECTOT

Re: Mary Agnes Shedd, 466 Calcutta Drive, West Columbia, SC 29172
SSN: 391-20-5457
Case no: 778193651

Dear Ms. Lynch,

I am writing to you on behalf of a constituent who has contacted me regarding an issue
involving requesting Medicaid assistance. A copy of the correspondence is enclosed for your

convenience.

Your kind assistance would be greatly appreciated. Please respond to Sarah Beaulieu at
the Aiken District Office at Post Office Box 104, Aiken, South Carolina 29802. The phone
number is 803-642-6416. The fax number is 803-642-6418. The e-mail address is
Sarah.Beaulieu@mail.house.gov.

It is an honor to represent the people of the Second Congressional District of South
Carolina, and I value your input. If I may ever be of assistance to you, please do not hesitate to

contact me.

JW/sb

MioLANDS OFFICE:

1700 SUNSET BLvb. {US 378), SuiTe 1
WesT CoLumia, SC 29169
(803) 9390041
Fax: (803) 939~-0078

Very truly yours,
L\) M
JOE WILSON
Member of Congress

212 Cannon House OFFicE BuiLbing
WasHingToN, DC 20515-4002
(202) 225-2452
FAax: (202) 225-2455
www.joewilson.house.gov

LOWCOUNTRY OFFICE:
903 PoRT REPUBLIC STREET
P.O. Box 1538
BEAUFORT, SC 29901
{843) 521-2530
Fax: (843) 521-2535

ToLL FREE 1-888-381-1442



CONGRESSMAN JOE WILSON

Second District of South Carolina
Privacy Release

Consent for Release of Personcl Records by Executive Agencies

To Whom [t May Concern;

| have sought assistance from the Office of Congressman Joe Wilson on a matter that may require the
release of information maintained by your agency, and which may be prohibited from dissemination under the
Privacy Act of 1974. | hereby authorize you to release dll relevant portions of my records or to discuss
information involved in this case with Congressman Wilson or any authorized member of his staff until the matter

is resolved.

Name of Agency: m{fjl('ﬂl/j (C&Sf—# 77815 C{ 3(051 )
Mary fanes Shedd 3 /30/2

Name (pﬁeuse print) Date [f Birth
Drive esTColu 'q SC_J¢
Address City - Zip
37 -20-8457 -
Social Secunfy Number E-mail Address
9034443911 (?:fdéégad cdlle—  R03-755-7328( Aom)
Telephone Number - Cell —

Telephone Number> Home

cho/ /A//;'U /_/3

Signatu ' - Today’s in/é




Edit Malil

Mr. Steve Wichmann #3787-512
Correspondence Notes
DECEMBER 18, 2013

Lora logged this correspondence

Other Correspondence
DECEVBER 18, 2013
Email BLANK

Inbound Email

CREATED ON 12/17/2013 - WichmannS@HTFCU.org
Mr. Steve Wichmann S¢!

311 Alwyn Blivd -

Summerville, SC 29485-4080

ISSUES: HEALTH CARE

Health Care for the elderly

Congressman Wilson: 1don't know if you remember me, but you were at my daughter and son in laws wedding.
Carla and Ross Shealy. | have been trying to get local assistance but have not received any kind of response. My
89 year old mother in law, Mary Shedd, who lives in West Columbia, can not seem to get any assistance or
confirmation of assistance from the SC Medicaid staff. She is home bound, and has her husband, a 90 year old
WWiIl Vet as her care giver. She needs help. They can stay in their own home, but they do not have the r4esources
to pay for outside assistance. They family has been helping, but |wanted to see if you could find out why we are not
getting a respopnse for their request for help. Her medicaid case number is 77819365 1her ssn # is 391-205457
and the case workers' name is Debbie Robinson.. Any help you can provide wouid be of assistance. They are
decent tax paying retired citizens. All they need is some in house care a few days per week until the end. Thanks in

advance for your help.

CSM Wichmann, US Army retired

Inbound Summary

Documents
ADD A DOCUMENT

There are no attachments



Beaulieu, Sarah

From: Stephen Wichmann [WichmannS@htfcu.org]
Sent: Friday, December 20, 2013 4:54 PM

To: Beaulieu, Sarah

Subject: FW: Attached Image

Attachments: 131220164800_0001.pdf

Sarah: | know it is late of Friday, but my wife just brought the form in with her mother’s signature. Please let me know if
you need anything else. Thank you and Congressman Wilson for looking into this.

Subject: Attached Image

Steve Wichmann
311 Alwyn Blvd
Summerville, SC 29485

Cell # 843-834-5058
Wife's cell #803-361-0925

My wife, Jenny is Mary's middle daughter. Jenny is at her side at least once or twice each week. She can gather any
additional information your office may need to follow up on this situation.

Notice: The information transmitted is intended only for the person or entity to which
it is addressed and may contain confidential and/or privileged material. Any review,
retransmission, dissemination or other use of, or taking of any action in reliance upon,
this information by persons or entities other than the intended recipient is prohibited.
If you received this in error, please contact the sender and delete the material from any

computer.



Torri Toland

R _ I e |
From: Carolyn Roach

Sent: Wednesday, January 08, 2014 5:20 PM

To: Torri Toland

Cc: Jenny Lynch; Member Relations

Subject: RE: scan from copier

Torri: | talked to Mr. Shredd yesterday. He insisted that another application was mailed to Debbie the first of December.
It sounds like the things we would have needed. It's not in OnBase and Debbie states she would not have received it. She
double checked for me today. | can't get into OnBase; therefore, | asked Martha to double check. It's not in OnBase or
ACCESS system. With the new process, it would have been scanned. | will call Mr. Shedd back tomorrow to let him know
that another application is needed. We have been very busy this week and | will be the only one here tomorrow. | am
not sure that | will be able to give you an update tomorrow. | assure you that | will call him and get him what he needs
tomorrow. Let me know if you need anything else. Thanks.

From: Torri Toland

Sent: Thursday, January 02, 2014 5:39 PM
To: Member Relations; Carolyn Roach

Cc: Jenny Lynch

Subject: FW: scan from copier

Hi: received this referral from Congressman Joe Wilson's office. It looks as if the case was denied and has been over 30
days, but they may have additional questions. Please keep me posted.

- m
o A / Soete Beuliy

————— Original Message——-- P
From: copier@scdhhs.gov [mailto:copier@scdhhs.gov] z - M
Sent: Thursday, January 02, 2014 12:00 PM j

To: Torri Toland B :

Subject: scan from copier

No reply. Any problems scanning contact Greg Mattison.
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February 3, 2014

Ms. Sarah Beaulieu
Aiken District Office
Post Office Box 104
Aiken, SC 29802

Dear Ms. Beaulieu:

Thank you for contacting our Agency on behalf of Ms. Mary Agnes Shredd’s application for Medicaid
benefits.

Ms. Shredd’s application for Medicaid’s Home and Community Based Waiver Services program was
denied on October 8, 2013, because she failed to provide requested verification in order to
determine eligibility. Ms. Carolyn Roach in our Office of Member Relations has mailed her an
application to re-apply for benefits. If you have any questions regarding the Medicaid program,
please contact Ms. Roach and she will be happy to assist you. Ms. Roach can be reached at (803)
898-3967.

We appreciate your continued interest and support of the South Carolina Healthy Connections
Medicaid program. If I may be of further assistance on this or any other matter, please let me know.

Sincerely,
hn R. Su
eputy Director and CIO

JRS;

South Carolina Department of Health and Human Services /  Better care. Better value. Better health.



