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|:| scstateparks ®: Lake Hartwell #SCStateParks &: @lhill_815
at 1:06:49 on 9/07/2018 UTC

D scstateparks #DiscoverSC #0utdoorsUSA #FindYourPark #UltimateOutsider #LakeHartwell #StatePark
#SouthCarolina #Sunset
at 1:07:47 on 9/07/2018 UTC

at 1:08:09 on 9/07/2018 UTC

richards_jm Dear SC state parks: First, Great photos. They're always great. This next part will probably get me
me blocked. Your new online campsite booking tool is absolute rubbish. Can’t compare
campgrounds/campsites, fewer site photographs, can't search all parks based on RV size/amenities. Can’t see
current or past bookings. Ease of use = Ostars.

at 1:17:34 on 9/07/2018 UTC

lawtonhilliard Thanks for the feature guys i
at 4:50:30 on 9/07/2018 UTC

appalachianaxeworks Awesome pic
at 6:20:21 on 9/07/2018 UTC

terrycarter_catlife 9 f @ %% Captured all amazing beautiful !! # What a dazzling scene!! Breathtaking!!
X 15
at 13:38:41 on 9/07/2018 UTC

D scstateparks @richards_jm thanks for your feedback! We're continually working to make improvements
to the new reservation system. We will pass your feedback along. And, don’t forget, you can call the call center
Monday-Friday, 9 am to 5 pm to make a reservation or confirm upcoming ones. 1-866-345-7275.

at 18:34:49 on 9/07/2018 UTC




valerielamottdesigns @scstateparks the not being able to see current or past bookings is huge. I'm really
good at booking campsites and then immediately forgetting which site | booked. At least a confirmation email
would be helpful.

at 19:54:44 on 9/07/2018 UTC

back9travelers @richards_jm itisn't user friendly at all. Ostars here too. So sad.
at 20:06:40 on 9/07/2018 UTC

mymeenalife Love that place!
at 22:28:18 on 9/07/2018 UTC

redwithlove83 @scstateparks yeah, we can call that number, be on hold for 30 min then speak to someone
who doesn't speak English & is no help. It really is awful. | haven't spoken to a single person who is happy with
this change. Listen to the people & do something different! What was wrong with the other website anyways?
Make too much sense & easy on people so you had to change it? ®®*® ®

at 14:53:39 on 9/08/2018 UTC

bluelagoonacres Pls hurry get ur web site updated i guaranteed ur losing campers
at 17:53:01 on 9/08/2018 UTC

richards_jm @redwithlove83 glad I'm not alone here.
at 19:22:48 on 9/08/2018 UTC

christyhannon Agreed. We have bookings on through next summer and we can’t see them. It's a little
unnerving to not be able to look and confirm what | have booked. | do not like the new system at all.
at 22:57:26 on 9/08/2018 UTC



