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APR-20-2010 TUE 07:54 AM SC SENATE FAX NO, 8032126298 P. 01

FAX COVER SHEET
RECEIVE
APR 2 6 zo10
Department of Health & Human Services
OFFICE OF THF DIRECTAr
S. C. SENATE
SENATE CLERK
FAX # (803) 212-6299
DATE: April 19, 2010
TO: Lena Girgis A'Quino- Health and Human Services
FROM: Senator Nikki G, Setzler
~  FAXNUMBER:  255-8235
PAGES 1 of 3 (Including this page)
MESSAGE: This is as per our conversation, Lena, And sorry for not spelling your name
correctly, I am sure.
Alisa, Office of Senatar Setzler
IF YOU DO NOT RECEIVE ALL OF THE SHEETS INDICATED, PLEASE
CONTACT THE SENATE CLERK'S OFFICE: (803) 212-6200

O4/20/2010 09:04AM
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April 19, 2010

FAX TO: Senator Nikkl Setzler/FAX # 803-212-6299
Columbla, SC

RE: URGENT...Medicaid & Medicara Blaming Each Other and
8tilf Not Funding Critically-Nesdad Prescriptions
Of...Marty Joe Bradley/SSN 247-23-0893
1158 Lillle Avanue
Wast Columbia, 8.6, 20172 2154

Senator Saetzler...| know you get lettars requesting halp that is “URGENT” or a "|ifs-or-death”
matter, but...thig one truly Is.

My father==Marty Joe Bradlay—has seen hla general health and, particularly, his haart health
decline over the past two years to w truly a.. .l Il /8

BACKGROUND...Note that—on July 30, 2008 jor b ok that did
severs and permanent daigge o the jeft side of his heart, He was admitted to Palmetto Health
Richland Hospltal (in Columbia, SC) where the heart doctors dlagnosed that the cause of the heart

attack waws blockage of blood flow In the area of s stent that was surglcally implanted into my father
some saveh years ago. Doctors litarally had to freeze my father to prevent brain damage—and
evantually they implanted a defibrillator and my father has since been on 100 percent disahbliity.

: 1! pcfcaid t happened this wee
=We Initially tried to ¥l hie pregcriptions as usual through WabkMart Pharmacy, West
Oo.__:au_u_ SC...thay sald Medicald/Unison had expired and thera was no Medicaid entitioment left;
an

~We callod Wednesday (April 14, 2010) to Madlcald-—the fady we initlally talked to was as
helpful as she Gould be, but eald...Medicaid entiioment for my dad had sxpired on prosariptions
‘now after two years and that we need to call Medicare which we ended up having to leave
sc%uauoa and tried calling them again Thursday (April 18, 2010) and stlll had to loave messages:
and go...

~Wa called Medicare yot again Friday (Apri) 18, 2010)—talked with a rude Shauna Hill at
Medicara who said (her worda)...”Medicald Is the problem—you need to call Medicald” and she
then threatensd to hang up and toid us...”J've got to take other calla™; and

-We also questioned Ms. HIll about this development...someone haa apparently enrolied my
dad inta AARP without notifying him and without his/our permission and—when wa asked NMas, Hill
ﬂ:m_ns_u_ had been done and by whom—her answer to us was..."you need to call AARP and

edicald"; and

0472072010 09:04AM
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~-80...now we are right In the middie of a hureaucratic mass—both Medicare and Medicaid
officiala are pointing the finger at each other in this matter and both are telling us to call the other—
and Ma. Hili/Medicare is telling us we have fo call AARP when my dad never enrolled in AARP and
no one will tell us who enrolled him,

THE HELP WE ARE URGENTLY ASKING YOU FOR...Senator Setzler...my father Is...1) totally
disabled and will never be able to work agaln, and 2) (hls medical records and hia dectors will
attest to thia) my father absolutely must have thess medications to sustain his Iife, and 3) unti]
now.—=Madlcald WAS COVERING THE COSTS OF THESE PRESCRIPTIONS, and 4) we [terally

Ll '

p bver glvea us g i

ANsWer hers)...that my father must pay for these Pt - g [OF I

dad becauae we don't have the money. And—as additional info—my father has some medications
he hie aimply not been able to fill due to ali this confusion simply becausa we cannot come up with
the new copayment Medicare and AARP le making us pay now—we need any available help to get
those prescriptions, as well,

s:.-HE_Ei____:aS!.o<_nou=<n&_=a=n__Eo_.anno..5-22_,<a=_.u_u=._=&o_.z_en_o-a
or Medicald may require. Call me anviime gt 8 : iad at 803-234-

£852.

With deepest thanks for your help!

Nis. Brandy Bradiey I

04/20/2010 09:04AM
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MEDSPROD

S.C. DEPARTMENT OF HEALTH AND HUMAN SERVICES

RECIPIENT
MEMBER PERIOD START:

NAME: BRADLEY MARTY J

INFORMATION
04/16/10 END:

DATE: 04/20/10
ACTION:
PAGE: 0001

HH NAME: BRADLEY MARTY J

RCP NUMBER: 3530948102 HH NUMBER: 100212695 ACTION TYPE: MAINTENANCE
SSN: 247-23-0893 VC: V  APL STATUS: ACTION DATE: 03/06/09
PRIMARY INDIVIDUAL: APL CO: 32 WORKER ID: RENEB LOCATION: 001
1156 LILLIE AVENUE SSCN: 247230893A RRN:
RACE: 01 SEX: M  MARITAL STATUS: M
TPL: Y RSP: 1 RELATION: SELF
WEST COLUMBIA SC 29172- DOB: 07/30/1959 DOD:
CORRECT RCP NUMBER: LIV ARRANGEMENT: HOME INCOME TRUST:
PROVIDER:
BG BEG END BENEFITS QMB RETRO % OF POV
S NUMBER ELIG ELIG PCAT QCAT TYPE IND 1IND LEVEL SPONSOR
30535141 05/01/2010 32 50 FULL Y Y .97 3200
30535141 02/01/2009 05/01/2010 32 50 FULL N Y .97 3200
30535141 01/01/2009 02/01/2009 32 50 FULL N Y .97 3200
30535141 12/01/2008 01/01/2009 32 50 FULL N Y .97 3200
_ 05/01/2008 06/01/2008 80 FULL N .97
UPDATED: USER ID: ADRIK DATE: 10/12/07 SYSTEM ID: BUY1000 DATE: 03/03/10
PF2->HH BG PF3->HH MBR DTL PF4->REFH PF5->ELD02 PF6->RETURN PF7->PREV
PF8->NEXT PF9->HH NOTES PF15->RCP SEARCH PF17->ELDO0 PF18->HH MBR BGS
Date: 4/20/2010 Time: 9:36:20 AM
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State of South Caroling
Bepartment of Health and Human Services

Mark Sanford

Emma Forkner
Governor

Director

April 28, 2010

The Honorable Nikki G. Setzler

Member, South Carolina Senate

District No. 26 — Aiken, Lexington & Saluda Counties
510 Gressette Building

Columbia, South Carolina 29201

Dear Senator Setzler;

Thank you for contacting this agency at the request of Ms. Brandy Bradley regarding
changes in her father, Mr. Marty Bradley’s, prescription coverage.

A member of our staff has been in direct contact with Mr. Bradley regarding the
Medicaid program as it relates to prescription coverage and provided additional contact
information for Medicare’s Part D prescription drug program.

Thank you for your continued interest and support of the South Carolina Medicaid

program. If | may be of further assistance on this or any other matter, please let me
know.

Sincerely,

Emma Forkner
Director

EF/jrgl



State of South Caraling
Bepartment of Health and Humen Seririces

Mark Sanford

Emma Forkner
Govemor

Director

April 28, 2010

The Honorable John M. “Jake” Knotts
Member, South Carolina Senate
District No. 23 - Lexington County
Senate Invitations Committee

Post Office Box 142

Columbia, South Carolina 29202

Dear Senator Knotts:

Thank you for contacting this agency at the request of Ms. Brandy Bradley regarding
changes in her father, Mr. Marty Bradley’s, prescription coverage.

A member of our staff has been in direct contact with Mr. Bradley regarding the
Medicaid program as it relates to prescription coverage and provided additional contact
information for Medicare’s Part D prescription drug program.

Thank you for your continued interest and support of the South Carolina Medicaid

program. If | may be of further assistance on this or any other matter, please let me
know.

Sincerely,

bnia

Emma Forkner
Director

EF/jrg]
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April 28, 2010

Mr. Marty J. Bradley
1156 Lillie Avenue
West Columbia, South Carolina 29172

Dear Mr. Bradley:

Senator Jake Knotts, Jr. and Senator Nikki Setzler contacted this agency
regarding the recent changes in your prescription coverage.

Effective April 1, 2010, you began receiving Medicare coverage, including
enrollment in United Healthcare’s Part D Prescription Drug Plan. You may wish
to contact United Healthcare at 1-888-867-5575 for information regarding your
enrollment and coverage.

When you became a dual-eligible, meaning you receive both Medicare and
Medicaid, you were no longer eligible to participate in the Medicaid health plan
through Unison that was offering no co-pays for your prescriptions; therefore, you
were disenrolled from Unison effective April 1, 2010.

You may be interested in joining South Carolina Solutions, which is a medical
home network in which a primary care physician offers care and arranges for
most of your health care needs, including authorizing services provided by other
healthcare providers. To find out additional information or to enroll, please
contact SC Choices at 1-877-552-4642.

I hope this information is helpful. If you have any questions about the Medicaid
program, please contact Jenny Lynch in Constituent Services at (803) 898-3965.

Sincerely,

) F@hdt@f mfﬂm\b\(&

Alicia Jacobs™
Deputy Director

Ald/rgl

P.0. Box 8206 * Columbia, South Carolina 29202-8206
(803) 898-2502 » Fax (803) 255-8235



