From: Taylor, Richele
To: Heaster, Chris <Chris.Heaster@admin.sc.gov>
Date:  11/7/2016 2:15:27 PM
Subject:  RE: laptop replacement

Ok. I can do that. I will turn the wireless off. That is probably the simple solution. | will stay off Wednesday and give
you a call when I'm at work or just come on over. I’'m available until noon Wednesday.
R

From: Heaster, Chris

Sent: Monday, November 07, 2016 1:42 PM
To: Taylor, Richele

Subject: RE: laptop replacement

OK. The one I’'m working on won’t be ready by 2:30. If you take one on your desk, please don’t connect it to the
internet, including wireless at your house. You’ll have to check that because it would probably automatically connect
at your house if it’s ever been logged into your wireless there. | hope to have this replacement laptop ready by end of
day today or tomorrow morning. It will depend on when the encryption kicks in, which we don’t control.

From: Taylor, Richele

Sent: Monday, November 07, 2016 1:26 PM

To: Heaster, Chris <Chris.Heaster@admin.sc.gov>
Subject: RE: laptop replacement

| actually am leaving at 2:30. | can come back by if | need to. Or | can just log off the system today and stay off. | can
use the current one to do my document and stay offline.

Richele

From: Heaster, Chris

Sent: Monday, November 07, 2016 1:25 PM
To: Taylor, Richele

Subject: laptop replacement

Richele,
I’m working on a replacement laptop for you over here. How long will you be here today?

Chris Heaster
Information Resource Consultant I, Agency Computing Support Services, Division of Technology Operations
Division of Technology

The South Carolina

Department of Administration
1200 Senate St. Columbia, SC 29201
(803) 734-9888 | (803) 622-4916 mobile

The South Carolina Department of Administration (Admin) serves the citizens of South Carolina and agency partners by leading
innovative efforts to provide secure, cost-effective, responsive and standardized services.

Need Support?
(803) 896-0001 | (800) 922-1367 toll free | servicedesk@admin.sc.gov
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