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AVALONIA GROUP HOMES, INC.

RECEIVED)

JUN 15 2012
June 13,2012 Department of Health & Human Services
OFFICE OF THE DIRECT OR
Mr. Anthony Keck
Director
SC Department of Health and Human Services
PO Box 8206

Columbia, SC 29202-8206
Re: Remittance Advice dated 06/15/2012
Dear Director Keck:

I wanted to bring your attention to the Remittance Advice for our Hampton
location. We should have received funds in the amount of $28,227.00, but
report is showing we will be receiving $376,554.00. ‘This will result in an
overpayment of $348,327.00, if it is paid Friday, June 15, 2012,

Please advise.

President

Enclosure

PO Box 968
Travelers Rest, SC 29690
Phone (864)836-7220
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Avalonia Group Homes, Inc.

P O Box 699
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£ MAILED FROM ZIP CODE 29609

RECEIVED
JUN 15 2012

Dapartment of Health & Human Services
OFFICE OF THE DIRECTOR

- Director Anthony Keck

“SCPepartmeirt8F Heattranid Human Services
PO Box 8206
Columbia, SC 29202-8206
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EXCALIBUR YOUTH SERVICES, LLC.

RECEIVE])
JUN 15 2012

Department of Health & Human Services

] 13. 2012 OFFICE OF THE DIRECTOR
une 13,

Mr. Anthony Keck

Director

SC Department of Health and Human Services
PO Box 8206

Columbia, SC 29202-8206

Re: Remittance Advice dated 06/15/2012

Deat Director Keck:

I wanted to bring your attention to the Remittance Advice for our Venice
location. We should have received funds in the amount of $25,317.00, but
repott is showing we will be receiving $226,107.00. This will result in an
overpayment of $200,790.00, if it is paid Friday, June 15, 2012.

epse advise.

Sigiderely,
Sl T
| - [ (¢t
arvin J. Short, AT —

Member

Enclosure

P.O. BOX 968 » TRAVELERS REST, SOUTH CAROLINA » 29690
PHONE: (864) 679-0023 « FAX: (864) 294-1774
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2,7 South Carolina _Um_umaﬁmzﬂo.m Anthony E. Keck, Dir
w Health & Human Services —at R TEleyGovetor

June 22, 2012

Mr. Marvin J. Short, I

President

Avalonia Group Homes, Inc.

PO Box 969

Travelers Rest, South Carolina 29690

Dear Mr. Short:

This is letter is in response to your inquiry regarding the June 15, 2012
Remittance Advices (RA) for both the Avalonia Group Homes, Inc. - Hampton
and Excalibur Youth Services, LLC - Venice locations. The RA error was the
result of a system modification to the Statement Covers Period (sponsored days).
Instead of modifying for a bill type of 111 (admission through discharge), the RA
was modified to include interim bill types (113, 114) causing inflated sponsored
days. The sponsored days are used in the reimbursement calculation which
created the overpayment.

We have corrected the problem and will void and replace the claims paid on the
June 15, 2012 RA. Any claims received since the last payment run have been
identified and will be recycled to ensure proper payment. All claims will be
processed for payment to be included in your RA for June 29%.

We apologize for any inconvenience this may have caused and appreciate you
bringing this to our attention. We are working toward developing better metrics to
capture these types of errors prior to payment.
Thank you for the services you provide to our beneficiaries.
Sincerely,
&.S R. NN:.
Deputy Director

Office of Information Management
P.O. Box 8206 + Columbia, South Carolina 29202-8206
(803} 898-2502 » Fax (B03) §98-8235



