
From: Judy Hackett <jhackett@dandb.com>
To: Veldran, KatherineKatherineVeldran@gov.sc.gov
CC: Brenda Garybgary@dandb.com 

Moujan Kazeranimoujan@dandb.com 
Chad Buechlercbuechler@dandb.com

Date: 11/1/2012 5:25:04 PM 
Subject: Re: FAQ: Directions for Businesses

Thank you Katherine. Brenda Gary will coordinate on our end. She drafted our FAQs and worked with 
our legal team.
Chad is coordinating the landing page launch. FAQs will be present.

Sent from my iPhone

On Nov 1, 2012, at 4:59 PM, "Veldran, Katherine" <KatherineVeldran@gov.sc.gov> wrote:

Judy,
There will be Business section in our FAQ packet being sent to constituents, legislators, cabinet heads and 
media.
Please make any edits to the copy below regarding directions for businesses.

Thank you for your support!
Katherine

What are the directions for business owners?
If the business has filed a South Carolina tax return since 1998 to the present, you should register with Dun & 
Bradstreet Credibility Corp who will give South Carolina businesses, a CreditAlert product that will help them 
stay alerted to changes in their scores or ratings and other indicators of fraudulent activity that could be taking 
place on their business. Even something as simple as a change to a business address or a company officer 
change would set off an alert to the business owner. The cost will be waived for residents of the state.

There are two ways to register:
Option One: Sign up online.
Go to visit www.DandB.com/SC to initiate the registration process.

Option Two: Call Dun & Bradstreet Credibility Corp Call Center.
Call 1-800-279-9881 to complete the process with a live agent.

Hours of Operations:
Monday -  Friday
8:00am -7:00pm CST

We strongly recommend using the online option as wait times on the phone continue to be long reflecting the 
number of callers being served.

Katherine F. Veldran
Legislative Liaison | Office of Governor Nikki Haley 
O: 803-734-5124 | C: 803-767-7583
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KatherineVeldran@gov.sc.gov

This e-mail and any files transmitted with it may contain privileged or confidential information. It is
solely for use by the individual for whom it is intended, even if addressed incorrectly. If you received 
this e-mail in error, please notify the sender; do not disclose, copy, distribute, or take any action in 
reliance on the contents of this information; and delete it from your system. Any other use of this e­
mail is prohibited. Thank you.
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