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From: "Brad Moore" <Brad.Moore@ContinentalFreight.net>

To: <jbl@scsenate.org> AUG 1 8 2008
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| want to thank you for ail the responses you have given me to all my emails. You are the only one who has shown an interest in
My Concerns.

| have two issues | would Ilke to bring to your attention, | don't know if you can do anything but | am willing to bet you will know
who may could hetp,

Ginger and | have a son, Grant, he Is the third of four boys we have. Grant was born with a birth defect that | can‘t spell.
Needless to say he has been through a great deal in four short years. We were surprised at his birth to find out that Grant
qualified for a program called TEFRA. This program allowed average families that have a child with extracrdinary medical
expenses to get help through Medicaid. This has been a great help for our family. This year we were notified that instead of
billing Medicaid Grant would be enrolied in one of the third party insurance programs to handie his TEFRA coverage. We followed
the instructions as thay ware given to us and all went well unti! today when we were notified that he was being removed from the
First Choice program (that is the third party insurance coverage we selected) because he no longer quaiified. It turng out because
Grant has primary coverage through Ginger's work insurance he would need to remain with the standard TEFRA Medicaid
coverage. We have no problem with that but my question Is this, why did it take six months to be notified and shouldn't the initial
instructions included a section that told you what to do if you have other insurance. Now | realize we are most prabably in the
minority when it comes to someone receiving Medicaid help and having insurance, but you would have to think that we are not the
only family in §C that receives TEFRA, if so | am shocked. It would save a great deal of time and energy If we had known what to
do in the beginning.

Also, Ginger took Grant in for his 4 year aid check up this year. Of course his pediatrician billed our insurance and alsa his
TEFRA coverage. All was well until we received a card from Medicaid congratulating us on getting this check up and included
with the card was a certificate to fill out to receive a gift card from Wal Mart. | know you can't answer this question but do we send
every Medicald recipient a gift card every time they go for routine well check ups? If 3o | certalnly hope that this program is not
funded by the tax payers of SC. | do believe | saw Ginger as mad as ever as she thought about this,

| also want to mention that [ am happy with Gov. Sanford's decision to veta the cigarette tax bill. While | am in favor of raising the
tax, | do understand his opposition to increasing the Medicald coverage as it could eventually result in a tax increase for the
citizens of SC. | am sure we could find some other uses for this money,

Joel, again thank you for all you do and thanks for reading my rambling about these topics. .

Also we would love to place your gigne in our yard in Blythewood, let me know If we can pick up some. We definitely want you to
oe re-glected in Novemnber.

Brad Moore

Director of Dispatch/Office Managrer
Continental Freight Services, Inc.

P. O. Box 804

Siythewood, SC 29016

300-451-1523 axt 102

WVebsite: www.continentalfreight net
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August 21, 2008

Mr. Brad Moore

Continental Freight Services, Inc.
Post Office Box 804

Blythewood, South Carolina 29016

Dear Mr. Moore:

Senator Joel Lourie referred your email dated July 23, 2008 regarding South Carolina
Medicaid and the TEFRA program to this agency for information and response. We
welcome the opportunity to be of assistance.

| understand that you have spoken to Mr. Jeff Bryson, the Program Manager assigned to
First Choice, on August 19, 2008 about the concerns in your email.

Specifically, these concerns involve timely reporting of information impacting Medicaid
eligibility and Managed Care Plan incentives for practicing healthy behaviors, including
commercial gift cards. Federal regulations allow for this practice by Medicaid Managed
Care Plans as a method of promoting healthy, preventive behaviors in order to reduce
acute care costs.

Thank you for expressing your interests in South Carolina Medicaid and its Managed Care
Program. If you have any questions about this letter or need further assistance, please
contact Mr. Bryson at (803) 898-2823.

Sincerely,

Deputy Director

FM/hhc
cc: The Honorable Joel Lourie
Medical Services

P.O. Box 8206 = Columbia, South Carolina 29202-8206
(803) 898-2501 - Fax (803) 255-8235



