Haltiwanger, Katherine

From: PickensPolitics.com <pickenspolitics@yahoo.com>
Sent: Saturday, December 15, 2012 8:53 PM

To: Haltiwanger, Katherine

Subject: Re: E-mail to Governor Haley

hito//www. oreenvilleonline.com/anps/pbes.diVarticle? AID=2012312120007&nclick check=]

[ didn't write the title, and don't agree with the title the editor put on my letter.

My view point is the legislature is what it is -- difficult, ineffective, and moderate. We can't change that. Thus,
Hak needs to improve her legislative skills to be more effective with the body.

She will be mn a tough race in 2014. Haley needs to do two things:

1) Etfectively deal with things that pop up like the hacking incident or the open US Senate seat. She was slow to
deal with the hacking situation, but is recovering well. Don't spend too much time with the senate choice. Pick
the right person, collect the bravos and move on to.

2) She needs to set the direction for the state Republicans. This is where her focus needs to be. To that end,

the first quc%tion [ would ask is, what ideas does the legislature want to get passed? I'd look at the list, pick out

the conservative 1deas, push them through, keep them to the right, and get them passed ASAP.

In sum. she is conservative and [ strongly support that. However, she has been ineffective in getting
her conservative ideas transformed into conservative laws.

Alex

www.PickensPolitics.com -~ PickensPoliticsi@yahoo.com.
From: "Haltiwanger, Katherine” <KatherineHaltiwanger@gov.sc.gov>
To: "pickenspolitics@yahoo.com” <pickenspolitics@yahoo.com>
Sent: Thursday, December 13, 2012 1:55 PM

Subject: E-mail to Governor Haley

Alex,

Thank you for your e-mail to Governor Halev. [ will certainly pass along vour kind words and suggestions to
the Governor. Gov. Haley loves hcarmw from constituents! Please let us know if our office can do anything for
vou. Thanks again for vour support of the Governor.

Katherine Haltiwanger
Deputy Chief of Staft-Operations
Governor Nikki R, Haley
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Haitiwanger, Katherine

From: Microsoft Exchange

To: chrystallaughlin@oepp.sc.gov

Sent: Wednesday, November 21, 2012 10:56 AM

Subject: Undeliverable: FW: Updates: SC DOR Security Breach

Delivery has failed to these recipients or distribution lists:

chrystallaughlin@oepp.sc.gov
The recipient’s e-mail address was not found in the recipient's e-mail system. Microsoft Exchange will not try to redeliver

this message for you. Please check the e-mail address and try resending this message, or provide the following diagnostic
text to your system administrator.

chrystallaughlin@oepp.sc.gov

katherineHaEtiwanaeg'@qov.sc,ch
“chrystallaughlin@oepp.sc.gov™ ~chrystallaughlin@oepp,sc.gov », " Thors
< kthomas@oepp.sc.gov

BOAG6515D1E2B5D48B936DC2 13B3B8F8E01 D3FD68@SCMBXCO2. bebad.state.sc.us -
BOA6515D 1E2B5D48B936DC2 1383B8FSENLD3FABI@SCMBXCO2.bebad. state.sc.us -
BOA651501E2B5D48B936DC213B3B8F8E0L D3FABI@SCMBXCO2.bebad. state. sc.us

BOAG515D1E2B5048B936DC213B3B8F8E01D3FDE8@SCMBXCOY bebad state.sc.us
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Haltiwanger, Katherine

From:

Sent:

To:

Subject:
Attachments:

See attached correspondence.

Correspondence <kthomas@oepp.sc.gov>
Wednesday, November 14, 2012 2:21 AM
Haltiwanger, Katherine; Veldran, Katherine
Scanned document(s) from Correspondence
DOC.PDF
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FREQUENTLY ASKED QUESTIONS REGARDING SCDOR SECURITY BREACH‘:Z]’,/

NOVEMBER 13 2012

SOCIAL SECURITY NUMBERS {SSN) |
Q Why do South Carolina taxpayers have to give Experian® their Social Security Numbers during the enrollment

process?
A: In order to protect the identities of those who may have been compromised in the breach, multiple authentication

oints are required during enrollment, including requiring one’s complete SSN.
p q g

Q: What assurance do South Carolina taxpayers have that their Sog;al,§ecurtty Number is protected with Experian®?
A: Experian® has a legal obligation to protect social security numbelr irs,
regarding security, e.g. https://www.experian.com/esolutions/esol

Q: Will hackers be able to redirect Social Security checks since they have Social Security Numbers and bank
routing/account information?

A: The answer depends on whether the information compromised was enough to circumvent the authentication
processes of your bank and the Social Security Administration. Taxpayers should consult with their banks. Any
information on tax returns could have been compromised.

Q: Why weren’t South Carolina Social Security Numbers and credit card numbers stored in an encrypted format?
A: The vast majority of credit card numbers were stored and protected with strong encryption. SCDOR is moving
rapidly toward encryption of SSNs, which should be completed in approximately 60 to 90 days.

Q: Will SCDOR call or email me and ask for my personal information? If we receive an email or call like this, what

should we do?
A: SCDOR would not initiate contact with a taxpayer and ask for personal information. If you do receive this type of call
or email, hang up the call or don't respond to the email. If you are suspicious of any such email or phone call, please

contact SCDOR at (803) 898-5000.

COVERAGE

Q: Can o taxpayer without a credit history sign up for ProtectMylD®?
A: Experian’s National Consumer Assistance Center will attempt to assist consumers that do not have a credit file. This

can be coordinated by calling 1-866-578-5422.

Q: When does the Experian® coverage begin and end both for an individual and for Family Secure™?
A: Taxpayers can register for a one-year membership of Experian’s ProtectMylD® and Family Secure™ products
beginning on the date that they register with each product. The last date to register is January 31, 2013.

Q: What happens after the state-provided one-year membership with ProtectMylD® and Family Secure™ expires?
A: When the one-year membership expires, South Carolina taxpayers will, at their own expense, have the opportunity
to enroll in the retail offerings of ProtectMylD® and/or Family Secure™.

Q: If I see anything I consider potentially fraudulent on my credit report, who should | call?

A: If you have reviewed your credit report and believe that certain information may be the result of ?raud,;ycu'feif‘f
ProtectMylD® membership gives you access to a fraud resolution specialist who will assist you. Please call 1-866-578-
5422 and they will assign you a fraud resolution specialist.

Q. When will Experian® alert me if there is any fraudulent activity on our credit report, banking, or debit card
information?
A: ProtectMylD® alerts are issued when a credit report reflects new activity —

car watloan or a lender’s review of the report as part of the process to approve ' §: is the
responsibility of the individual who receives the alert to determine if the new information is accurate and reflects recent
financial activity known to the individual or if it is unknown and ,“:Gss;bfy fraudulent



FREQUENTLY ASKED QUESTIO’N‘S REGARDINGSCDORSECURIT\’ BREACH ’
NOVEMBER 13, 2012

i

E OUT-OF-STATE / OUT-OF-COUNTRY
Q: What ifl no longer live in the U.S. but have filed taxes sometime between 1998 to the present?
A: A U.S. address must be provided when enrolling. If you are an expat or otherwise living abroad, you should provide
the U.S. address you utilized to obtain credit within the U.S., as address-matching is one of the pieces of data used by
Experian® for credit file authentication. We recommend out-of-country South Carolina taxpayers impacted by the
breach sign up using their last U.S. mailing address and, if issues arise, they should speak to an Experian® customer care

representative.

Q: When will people be notified who no longer live in the U.5.?
A: They will be notified, along with residents of other states who are South Carolina taxpayers, over the next month.

NON-PROFITS / CHURCHES |
Q: Are non-profits included in the “businesses” that were possible victims of the security breach?
A: Yes, non-profits may have been exposed.

Q: Are church EIN numbers being compromised, because they appear on the 941 and W-2 forms issued?
A: Church EIN numbers could have been compromised from W-2 forms. Form 941 would be filed with the federal

government.

Q: Should churches enroll for identity theft protection as “businesses”?
A: Churches should enroll for the identity protection, Form 941 would be filed with the federal government. However,
W-2 filings or individuals filing personal returns with attached W-2s may cause churches to be included with the possibly

affected “businesses”.

Q: If taxpayers had their tax returns directly deposited into their bank account {and therefore their bank account
numbers and routing numbers were written on thelir return formsj, were the bank account and routing numbers also

exposed to the hackers?
A: Any information contained on a tax return may have been compromised.

| OTHER B

Q: Can someone without an email address sign up online for the protection service?
A: An email address is required to register online; however, ProtectMyID® is also available by calling 1-866-578-5422.

o hell
A: WAL
’\3 _,M/
. Q: Will Experian® ever ask me for my credit card number? 5,

A: Not for enroliment in the State’s free one-year membership. Once those memberships expire, o credit card will be

L required to renew at the individual’s expense.

Q: Why can’t the State register me?

A: Toenroli South Carolina taxpayers for the fraud protection services offered, without their knowledge or consent,
would be a violation of federal law. In addition, registration would require answering personal questions that SCDOR
would not have information to answer.



FREQUENTLY ASKED QUESTIONS REGARDING SCDOR SECURITY BREACH
NOVEMBER 13, 2012

BUSINESS QUESTIONS

Dun & Bradstreet (D &8)

Q: Why is Dun & Bradstreet Credibility Corp. offering CreditAlert to South Carolina businesses?

A: Dun & Bradstreet Credibility Corp. will give South Carolina businesses affected by the security breach a free
CreditAlert product that will help them stay alerted to changes in their scores or ratings and other indicators of
fraudulent activity that could be taking place on their business.

Q: Is there a charge for CreditAlert?
A: There is no charge for the CreditAlert product.

Q: Will 1 be required to provide a credit card to register for CreditAlert?
A: No credit card is required to register for CreditAlert.

Q: Whatis CreditAlert?
A: CreditAlert helps businesses stay alerted to change_g}m their D&B® busmess scores and ratings and other indicators

of fraudulent activity that could be taking place onk .

e

\M//SA -
Q: Why is it important for me to use CreditAlert for my business?

A: This product will alert customers to changes taking place in their D&B® business credit file. Even something as
simple as a change to a business address or a company officer would set off an alert to the business owner.

Q: How do | get CreditAlert for my business? . . k
A: Visit www.DandB.com/SC starting Friday, November 2, 2012jor call customer service toll free at 800-279-9881.

Q: How will | be alerted to activity in my D&B?® business credit file?
A: Businesses will receive email alerts when there are changes in their D&B business credit files. Businesses may also
sign into their account on DandB.com to view the recent alerts that have occurred in their credit file.

Q: How long will I have access to the CreditAlert product?
A: Businesses who have registered for CreditAlert will have free access for the life of the business or the life of the

product.

Q: Can any business register for the free CreditAlert product?
A: CreditAlert will be made available for free to any business that has filed a tax return from 1998 to the security breach

date.

Q: Will | be able to see my D&B® scores and ratings?

A: CreditAlert provides real-time alert notifications to changes that occur on your D&B® credit file. To view actual
scores and ratings in your D&B® credit file or to learn about industries that have inquired on your business, we
recommend that you upgrade to one of D&B's credit monitoring or credit building solutions.

Experian® — Business Credit Admnmqe monitoring service

Q: Why is Experian® offering Business Credit Advantage to South Carolina businesses?

A: Experian® takes data security very seriously and is committed to protecting U.S. consumers and businesses from
fraudulent misuse of their information. Experian® is providing Business Credit Advantage to South Carolina businesses
to alert them of changes in their business credit report as well as deliver the resources to view their full business credit
report and score as often as they need for one year.


http://www.DandB.com/SC
DandB.com

FREQUENTLY ASKED QUESTIONS REGARDING SCDOR SECURITY BREACH
NOVEMBER 13, 2012

Q: Is there a charge for Business Credit Advantage?
A: There is no charge for Business Credit Advantage, which includes one-year of unlimited business credit report access

and monitoring.

Q: Will 1 be required to provide a credit card to register for Business Credit Advantage?
A: No credit card is required to register for Business Credit Advantage.

i

Q: What is Business Credit Advantage?
A: This membership service offers South Carolina business owners and principalsfunlimited access to the most
comprehensive business credit report Experian has on the company fesene-year: [t also includes notifications via email
alerts. Examples of some key changes’include: business address changes, notice of inquiries from others on the business
credit profile, newly opened credit lines formed in the business name, score changes, detected derogatory payments,
postings of business public records and legal filings, and more.

Q: How do | get Business Credit Advantage for my business?

A: Visit www . SmartBusinessReports.com/SouthCarolina to register online to get an Experian Business Credit Advantage
access code. An email is sent to the registrant’s email address instantly with the access code. Then theyneed-eo follow
instructions on the email to redeem the access code from the website provided.

Q: How will | be alerted to activity in my Experian® business credit file?
A: Business owners and subscribers to the service will receive email alerts when there are changes in their Experian®
business credit report. Business owners and principals may also sign into their account on SmartBusinessReports.com to

view their current business credit report as often as they choose.

Q: How long will | have access to the Business Credit Advantage product?
A: Businesses who have registered for Business Credit Advantage will have free unlimited access to their report and

alerts for one-year.

Q: Can any business register for the Free Business Credit Advantage product?

A: Business Credit Advantage will be made available for free to any South Carolina business (whether Sole Proprietor, ..

Partnership, LLC, or Corporation of any size) that has filed a tax returr}grom 1998 to the breach datelwith South Carolina.}
7 y /
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Q: Willl be able to see my Experian® business credit score and report details?

A: Yes, Business Credit Advantage provides real-time access to view your business credit score and complete business
credit report. These included features make Business Credit Advantage a great way for business owners to keep aware
of key changes and protect their business from fraudulent activity.

FEN
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