July August
2011 2011
Region 1 - Logisticare
Number of Trips 10,771
Denials 263
Complaints 351
Region 2 - Logisticare
Number of Trips
Denials
Complaints
Region 3 - Logisticare
Number of Trips
Denials
Complaints
Region 2 - Access2Care
Number of Trips 17,950
Denials 370
Complaints 270
Region 3 - Access2Care
Number of Trips 16,499
Denials 276
Complaints 156
Regions 1-6 Old Contract
Number of Trips 153,562 105,173
Denials 3,408 2,048
Complaints 736 418
State Totals
Number of Trips 153,562 150,393
Denials 3,408 2,957
Complaints 736 1,195

Source: Access2Care, Logisticare and MTM Monthly Reports

September
2011

33,370
688
441

58,491
747
242

55,412
583
288

147,273
2,018
971

TRIPS, DENIALS AND COMPLAINTS BY REGION - SOUTH CAROLINA

October
2011

38,966
726
393

64,246
589
217

57,091
429
249

160,303
1,744
859

File Name: Denials and Complaints by Region With Annual Totals SFY2012 - New Contract

November
2011

39,279
744
574

65,471
648
207

55,285
509
262

160,035
1,901
1,043

SFY 2012

December
2011

35,206
576
361

63,065
423
136

56,971
520
147

155,242
1,519
644

January
2012

38,829
651
388

67,803
239
155

60,589
252
141

167,221
1,142
684

February
2012

44,371
510
407

14,856
675
308

16,851
613
218

42,946
145
76

38,291
158
78

157,315
2,101
1,087

March
2012

43,984
507
397

56,584
1,126
600

59,378
1,303
448

159,946
2,936
1,445

April
2012

41,620
727
398

57,077
1,406
512

56,288
1,610
646

154,985
3,743
1,556

May
2012

44,147
723
298

59,849
1,289
393

58,503
1,495
560

162,499
3,507
1,251

June SFY 2012
2012 Totals

39,673 410,216
658 6,773
284 4,292
53,335 241,701
1,153 5,649
324 2,137
55,408 246,428
1,508 6,529
352 2,224
379,972
3,161
1,303
340,138
2,727
1,321
258,735
5,456
1,154
148,416 1,877,190
3,319 30,295
960 12,431
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