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ac. % GLEN K. LaCONEY
S 9401 WILSON BOULEVARD #68 COLUMBIA, SC 29203 (803) 714-0817

May 7, 2007 - wumM%W@

Mr. Robert M. Kerr

Director MAY ¢ 7 2007
wm.:%omﬂwwmﬂﬁ Department of Health & Human Services Denartmentof Heath & Human Servces
Columbia, SC 29202-8206 OFFICE OF THE DIRECTOR
Dear Mr, Kerr:

LogistiCare Solutions, LLC was assigned as a transportation "broker” to my mother,
Juanita A. Butler, on May 1, 2007. Ms. Butler is assigned to Region 3,

Ms. Butler was scheduled for a medical appointment on May 4, 2007 at 9:15 a.m. at
the Family Practice Center located at Palmetto Richland Memorial Hospital. Though
Ms. Butler requested and was confirmed for transportation to her appointment, it was
not dispatched to her residence at 9401 Wilson Boulevard, Lot 68 in Columbia.
Hence, Ms. Butler's appointment was canceled and rescheduled.

Please be advised that if Ms. Butler incurs irreparable injury due to the negligence of
LogistiCare, she will seek legal counsel for further action. We trust that this matter
will be resolved with no further disruptions of service.

Please direct any responses to my attention.

Sincerely,

Gilen K., LaConey

cc:  Director,
LogistiCare, LLC

05/07/2007 12:52AM
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GLEN K _LACONEY

Mr. Robert M. Kerr

. May 12, 2007

Page 2
Please direct any replies to the attention of my son, Glen K. LaConey.

s Yo,

Juanita A. Butier
Attachment
cc:  Director, LogistiCare, LLC

0571472007 06:06AM
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JUANITA A. BUTLER
;

9401 WILSON BOULEVARD #68 COLUMBIA, SC 29203 (803) 7140817

May 12, 2007

Mr. Robert M. Kerr

Director

South Carolina Department of Health & Human Services
PO Box 8206 |

Columbia, SC 29202-8206

Dear Mr. Kerr:

On May 1, 2007, LogistiCare Solutions, LLC (LogistiCare) was assigned as my
transportation "broker" for Region 3.

On May 4, 2007 at 9:15 am., I was scheduled for a medical appointment at the
Family Practice Center located at Palmetto Richland Memorial Hospital. Though I
requested and was confirmed for transportation to my appointment, it was not
dispatched to my residence at 9401 Wilson Boulevard, Lot 68 in Columbia. Hence,
my appointment was canceled and rescheduled for May 11, 2007,

On May 11, 2007, LogistiCare was scheduled and confirmed to arrive at my
residence at 10:15 am LogistiCare arrived at approximately 11:10 am.
My appointment was for 11:30 am. at the Family Practice Center. At 12:30 pum,
I called for transportation to return me to my residence. I called "Where's my ride?"
@ 1-866-445-9061 several times after transportation failed to arrive. Transportation
finally arrived @ approximately 4:20 p-m. The driver informed me to call 255-7060
for return rides. Additionally, the driver was provided with 691-0647 as my
telephone number, My correct telephone number js 714-0817.

It appears that LogistiCare is attempting to operate and dispatch service from
Atlanta, Georgia to the detriment of recipients. It's only a matter of time before they
uﬂ«:&nnﬁnuo»gHﬂgauaov:masgﬁnmgsgu?

Be advised that 1 will post excerpts from this and all future complaints against
LogistiCare on the world wids weh!

05/14/2007 06:06AM
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State of Jouth Caroling
Bepartment of Health and Human Serfices

Mark Sanford Susan B. Bowling
Governor Acting Director

June 1, 2007

Mr. Glen K. LaConey
9401 Wilson Boulevard, Lot #68
Columbia, South Carolina 29023

Dear Mr. LaConey:

This letter is to follow-up with-you regarding your mother’s missed medical appointment on May 4,
2007, and the excessive wait time she experienced following her medical appointment on May 5™,
We deeply apologize for this incident and have addressed this matter with Mr. Kirk Gonzales of
Logisticare, Inc., the company responsible for arranging Ms. Butler’s medical transportation needs.
I believe Mr. Gonzales has contacted you personally regarding this matter and provided assurances
that Logisticare will do everything within its power to ensure this does not happen to Ms. Butler
again. We are working with Logisticare to ensure our beneficiaries’ are transported to their medical
appointments in a timely and efficient manner.

Again, we apologize for the ordeal Ms. Butler had to endure. If you experience any problems
regarding Ms. Butler’s medical transportation, you may contact Shirley Carrington, Program
Coordinator, Dental and Transportation Services at 803-898-2568 or me at 803-898-2795,

Office of General Counsel
P. O. Box 8206 Columbia South Carolina 29202-8206
(803) 898-2795 Fax (803) 255-8210



