8/17/2015 3:01:52 PM
Undeliverable: Gov. Nikki Haley’s Weekly Schedule: August 17, 2015

Your message couldn't be delivered to multiple recipients.

The recipients weren't found at foxnews.com

ChaneyAdams Office 365 Recipients
Action Required Recipients
Unknown TO address

Couldn’t deliver to the following recipients:
maryquinn.oconnor@foxnews.com, kimberly.rittberg@foxnews.com, kata.hall@foxnews.
com, lauren.tate@FOXNEWS.COM

How to Fix It
The address may be misspelled or may not exist. Try the following:

* Retype the email address then resend the message.
e Clear the recipient nickname cache in Outlook or Outlook Web
App by following the steps in this article:

 Contact the recipient (by phone or instant messaging, for example)
to check that the address is correct.

 The recipient may have set up mail forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

If the problem continues, forward this message to your email admin.

Was this helpful?

More Info for Email Admins
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This error occurs because the sender sent a message to someone whose mailbox is not
hosted by Office 365 and the email address is incorrect or doesn't exist. The error is
reported by the recipient's email system, but most often it must be fixed by the sender.
An example is when the recipient changes their email address but the sender selects the
person from the recipient nickname list, which still includes the out-of-date email
address information.

Sometimes it needs to be fixed by the recipient or the recipient’'s email admin, for
example, when the recipient has created a mail forwarding rule to an incorrect address,
or if there's a problem with their email address directory. If the sender is using the
correct recipient address, and it's still not working, send a test message from another
user mailbox to see if it's an issue unique to this sender. If you reproduce the problem
sending from another user account, ask the recipient or the recipient's email admin to
confirm that the recipient address exists, is correct, and is working. Suggest they check
for misbehaving forwarding rules or possible email address directory issues (such as
directory synchronization issues).

For more information, see

Original Message Details

Created Date: 8/17/2015 7:01:32 PM
Sender Address: ChaneyAdams@gov.sc.gov
. maryquinn.oconnor@foxnews.com, kimberly.rittberg@foxnews.
Recipient Address: yq @ y 9@
com, ...
Subject: Gov. Nikki Haley’s Weekly Schedule: August 17, 2015
Error Details
Reported error: User Unknown
DSN generated by: ~ BY1PR0O9MBO0408.namprd09.prod.outlook.com
Remote server: mx0b-00136701.pphosted.com
Message Hops
HOP  TIME (UTC) FROM TO WITH
8/17/2015 BY1PRO9MB0598.namprd09.prod.outlook. BY1PRO9MBO0598.namprd09.prod.outlook. .
1 mapi
7:01:34 PM com com
’ 8/17/2015 BY1PR09MB0598.namprd09.prod.outlook. BY1PRO9MBO0408.namprd09.prod.outlook. Microsoft SMTP Servi
7.01:34PM  com com (TLS)

Original Message Headers

Recei ved: from BY1PRO9MB0598. nanpr d09. prod. out | ook. com (10. 160. 110. 150) by
BY1PRO9MB0408. nanpr d09. pr od. out | ook. com (10. 160. 106. 148) with M crosoft SMIP
Server (TLS) id 15.1.231.21; Mn, 17 Aug 2015 19:01: 34 +0000

Recei ved: from BY1PRO9MB0598. nanpr d09. prod. out | ook. com ([ 10. 160. 110. 150]) by
BY1PRO9MB0598. nanpr d09. pr od. out | ook. com ([ 10. 160. 110. 150]) with mapi id
15.01. 0231. 024; Mon, 17 Aug 2015 19:01: 34 +0000

From "Adans, Chaney" <ChaneyAdans@ov. sc. gov>

Subj ect: =?W ndows-1252?7Q?CGov. _Ni kki _Hal ey=92s Weekly Schedul e: _August 17, 2015

Thread- Topi ¢c: =?W ndows- 1252?Q?CGov. _Ni kki _Hal ey=92s Weekl y Schedul e: _August 17,

Thr ead- | ndex: AdDZHvpalLut 40HROROUTLYe59CGU06A==

Date: Mon, 17 Aug 2015 19:01: 32 +0000


http://go.microsoft.com/fwlink/?LinkId=389363

Message- | D. <BY1PRO9MB05988CEE9F67DCOB190AC76B88790@Y1PRO9MVB0598. nanpr d09. pr od
Accept - Language: en-US
Cont ent - Language: en-US
X- M5- Has- Att ach: yes
X- M5- TNEF- Correl at or:
aut hentication-results: spf=none (sender IPis )
snt p. mai | from=ChaneyAdans @ov. sc. gov;
X-originating-ip: [167.7.11.69]
Xx-m crosof t - exchange-di agnosti cs: 1; BYIPRO9MB0408; 5: kc1YZ/ OTf 4mrh3a93GYn6Fy +s XC
X-m crosoft-antispam Uri Scan: ; BCL: 0; PCL: 0; RULEI D: ; SRVR: BY1PRO9MB0408;
X-m crosoft-anti spam prvs: <BY1PRO9MB0408BD8E4576C26EC08933B288790@Y1PRO9NMB040
x-exchange-anti spamreport-test: Ui Scan: (108003899814671);
X- exchange-anti spamreport-cfa-test: BCL:0; PCL: 0; RULEI D: (601004) (8121501046) (50
x-forefront-prvs: 0671F32598
x-forefront-anti spamreport: SFV: NSPM SFS: (10019020) (9763003) (189002) (377454003
recei ved-spf: None (protection.outlook.com gov.sc.gov does not designate
permtted sender hosts)
Content-Type: nultipart/related;
Boundar y="_004_BY1PR09MB05988CEE9F67DCOB190AC76B88790BY1PRO9MB0O598nanp_";
type="nul ti part/alternative"
M ME-Version: 1.0
X-OriginatorQOrg: gov.sc. gov
X- M5- Exchange- CrossTenant-originalarrivaltinme: 17 Aug 2015 19:01: 32. 6139
(UtQ
X- M5- Exchange- CrossTenant -froment i t yheader: Host ed
X- M5- Exchange- CrossTenant -i d: e9f 8d014-80d8- 4f 27- b0d6- c3d6¢c085f cdd
X- M5- Exchange- Tr ansport - Cr ossTenant Header sSt anped: BY1PRO9MB0408



