Veldran, Katherine

WALKC2@nationwide.com <WALKC2@nationwide.com>
davis19@nationwide.com <davis19@nationwide.com>
7/13/2015 11:06:41 AM

RE: Katherine Veldran: 869551-GB

Courtney and Summer,

Hope all is well.

| am requesting to exchange my current rental car for a larger car to drive until my car is repaired. The current rental
is too small for my daily activities. Please let me know what the next steps are to exchange this vehicle.

Thank you,

Katherine

843-247-9334

From: WALKC2@nationwide.com [mailto:WALKC2@nationwide.com]
Sent: Wednesday, July 08, 2015 4:34 PM

To: Veldran, Katherine

Subject: Re: Katherine Veldran: Black Honda Accord - Incident Report

Katherine,

I received the incident report! Thank you for getting that to me. Please remember to also send it to your insurance agent's
office so they can get it submitted to the DMV for you with your policy information.

Also, please give me a call so we can discuss where to take your vehicle. | got a good recommendation from Midland Honda
in Columbia! My number is 919-278-9421.

Thank you,

Courtney Walker

Associate Claims Specialist

N atl O nWl d e Carolina ClainisZone| Casualty
is on your side Work: 915-278-9421 | Fax: 866-550-73S6
walkc2 @nationwide.com

You may receive a survey regarding your claims experience.

Our goal is to ensure you have an exceptional customer experience.
Please let me know if there is anything | can do to better provide
you with outstanding service. Nationwide is on your side® .

From: "Veldran, Katherine" <KatherineVeldran@gov.sc.gov>

To: "walkc2@nationwide.com” <walkc2@nationwide.com>

Date: 07/08/2015 04:17 PM

Subject: Katherine Veldran: Black Honda Accord - Incident Report

Please confirm you have received this PDF.

Thank you for all your support.
Katherine Veldran

843-247-9334

Katherine F. Veldran
Director of Legislative Affairs | Office of Governor Nikki Haley
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