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Document Management Memo

Marcia,

Attached is the memo that you requested. | am getting it to you now as our equipment has been malfunctioning since
yesterday at lunch, and | have tried to get someone out here to fix it.

Ticket Batch was malfunctioning yesterday afternoon and today we have a high speed scanner that is totally inoperable.
This scanner is utilized to scan Accident Reports as well as Driver Record tickets.

Please contact me for any additional information.
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