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Dear Tony,

Hyatt is committed to providing our guests with the best overall loyalty experience possible. To that end, we 
constantly gather feedback so we can improve the experience and make it as seamless and rewarding as 
possible. By gathering feedback directly from Hyatt Gold Passport members, we can improve our loyalty 

program, partnerships, benefits and services. We invite you to share your insights in an online survey about 
travel habits and preferred benefits.

The survey will take approximately 10 minutes to complete.

CLICK HERE TO START!

OR: Paste this entire Web address into your browser window:

https://surveys.ipsosinteractive.com/surveys/?routerID=0&ci=en-
us&pid=S15000869&supplierID=193&dnoid=1&surveyid=114613&id=40005335&password=989940

Hyatt places a high value on the opinions of our Hyatt Gold Passport members, and we thank you in advance for 
your participation.

Jeff Zidell
Senior Vice President, Hyatt Gold Passport

PRIVACY AND CONFIDENTIALITY: This research study is being conducted by Ipsos, a leading market research firm, on 
behalf of Hyatt Gold Passport. Your identity and the responses you provide will remain completely confidential. You will not 
be contacted for sales purposes or be added to other e-mail lists as a result of agreement to participate in our research
studies - we only want to hear your feedback and opinions.

Click here to view Hyatt's privacy policy.

Your feedback is important to us. However, if you are not interested in participating in future Hyatt Hotels and Resorts
online guest satisfaction surveys and wish to unsubscribe, please forward this email to consumerinsights@hyatt.com with 
the word REMOVE in the subject line.
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