
From: Card, Rachel
To: Veldran, Katherine <KatherineVeldran@gov.sc.gov>

Date: 10/24/2013 2:09:39 PM
Subject: RE: CSID

Did you call her or do you want me to call?

From: Veldran, Katherine
Sent: Thursday, October 24, 2013 2:02 PM 
To: Card, Rachel 
Subject: FW: CSID

From: Melanie Wiedel [mailto:MelanieWiedel@scsenate.gov] 
Sent: Thursday, October 24, 2013 1:07 PM 
To: Veldran, Katherine
Subject: RE: CSID

I should be at my desk, 212-6318. Thanks!

From: Veldran, Katherine [mailto:KatherineVeldran@gov.sc.gov]
Sent: Thursday, October 24, 2013 12:58 PM
To: Melanie Wiedel
Subject: Re: CSID

Yes. I will call you shortly what's the best number to reach you?

From: Melanie Wiedel [mailto:MelanieWiedel@scsenate.gov]
Sent: Thursday, October 24, 2013 09:30 AM
To: Veldran, Katherine
Subject: CSID

Good morning,

I just attempted to enroll and the screen froze as I was on the second page of inputting information. I attempted to 
open the website in another page, got to the second page which refreshed to a page similar to the start page which 
said that “the single use PIN code has already been used.” Can't get anyone on the phone. (I am sure there are many 
people trying to enroll as it is the first day).

I wondered if you could offer guidance or know of someone that could?

Thanks,

Melanie

Melanie Wiedel
S.C. Senate Minority Research
515 Gressette Office Building
P. O. Box 142
Columbia, SC 29202
(803)212-6318 (O)
(803)212-6299 (Fax)
melaniewiedel@scsenate.gov
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