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Denartment of Health & Human Services

OFFICE OF THE DIRECTOR
Ms. Emma Forkner
Director
SC Department of Health and Human Services \\\
Post Office Box 8206 \

Columbia, South Carolina 29202-8206

C: s [#F
Re:  Ms. Angeline J. Harrison E \ QE ‘

Administrator Lo
J.B. Guest Home, Inc. :65: .

Pelion, South Carolina 29123
Dear Ms. Forkner,

I am writing to you on behalf of the above named constituent who has contacted me
regarding a problem with Medicaid/Medicare Transportation.

Enclosed is a letter from Ms. Harrison further explaining her concerns, Any
assistance that you could provide would be appreciated. Thank you for your time and
concern in this and all other matters.

Please respond to the Midlands District Office at 1700 Sunset Blvd., Suite 1, West
Columbia, South Carolina 29169. It is an honor to represent the people of the Second
Congressional District of South Carolina, and I value your input.

. Very truly yours,
vrvwm&eru
JOE WILSON
Member of Congress
JW/jmc
Enclosure

LOWCOUNTRY OFFICE:

MibLaNDS OFFICE:

1700 SunseT BLvp. {US 378), SuITE 1

WesT CoLumsia, SC 29169
(803} 939-0041
Fax: (803) 939-0078

212 Cannon House OFFICE BuiLDING
WasHingTON, DC- 20515-4002
(202) 225-2452
Fax: (202) 225-2455
www.joewilson.house.gov
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JB GUEST HOME, INC
Post Office Box 248
Pellon, South Carolina 29123
(803) 894-3309

December 1, 2007

Senator Joe Wilson
Columbia, South Carolina

Senator Wilson:

ﬂogﬂ_nmwnsgﬁsudﬁmﬁﬁunobpﬁw#@n oogmgnm_noiwﬁxnmﬂgmﬂ
Care Assisted living; Medicaid/ Medicare Transportation. :

We cannot understand how the State signed a contract with a Company (Logisticare)
who does not have the Manpower to provide Transportation Services for Residents in a
timely and professional manner. And will not allow any other Transportation
companies provide the service! 1 am enclosing documented incidents of total non-
professionalism and poor commitments,

We have had constant probiems since the contract signing of South Carolina State and
Logisticare. Is this what the State calls good routine care for the Elderly. The incidents
ere incessant and occurring on almost every scheduled appointment. Logisticare
outsources their transportation to all sorts of unreliable transportation vendors! Taxis
that show up after scheduled appointments, unmarked vehicles (God knows who these
people are), service comparnies that are located too far to reach us and the appointment
in & timely menner, Residents dropped off at appointments before the place of business
opens and left outside, and the list goes on! How is it that the Resident has lost all
rights to choose freedom of Transportation? I feel this is too large for Ms. Evans
(Logisticare Manager) to handle. I also feel before the state chose to do this they did not
look at hind sight problems that could and would occur.

We already have families who are not and will not get involved with the care of their
loved ones. We do not need the State to join in! This will not go away on its own.

Prior to statewide changes we were contracted with Regional Ambulance, whom we have
excellent communication with. They provided emergency and non/emergency .
transportation to our Medicaid and medicare residents. When there was a problem, it
was solved quickly and professionally. They show care and concern to the Elderly and
mentally challenged. Thanl: you in adwvance far any and all considvaabivue.

B2
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State of Bouth Caroling

Bepartment of Health and Human Serivices

Mark Sanford Emma Forkner
Governor Director

December 20, 2007

The Honorable Joe Wilson

House of Representatives

Midlands District Office

1700 Sunset Boulevard, Suite 1

West Columbia, South Carolina 29169

Dear Representative Wilson:

Thank you for your letter dated December 4, 2007, on behalf of Ms. Angeline J. Harrison, Administrator
of the JB Guest Home, concerning Medicaid transportation services. We regret the unfortunate
incidents that have occurred for the residents of Ms. Harrison’s facility and we appreciate the
opportunity to be of assistance in this matter as it is extremely important to us that our beneficiaries
have appropriate access to their medical care.

South Carolina Department of Health and Human Services (SCDHHS) works closely with the
transportation brokers to ensure that reliable and quality transportation services are provided. SCDHHS
has contacted Logisticare, the regional transportation broker that serves the JB Guest Home to review
and resolve the complaints and to ensure similar incidents do not occur in the future.

SCDHHS transportation staff has contacted Ms. Harrison to give assurance that transportation services
will be furnished in a timely and reliable manner. SCDHHS will continue to work closely with
Logisticare, and you can expect the broker to take the action required to ensure adequate transportation
and quality service. Logisticare has agreed to schedule future resident trips in a timely manner and to
closely monitor transportation service for the JB Guest Home.

SCDHHS is continuously reviewing feedback received from citizens and beneficiaries regarding the way
Medicaid services are arranged and provided. Thank you for your valuable feedback; it is an important
step towards improvements to Medicaid services. If you need additional information, please contact Dr.
Felicity Costin Myers, Deputy Director, at (803) 898-2803. If | can be of further assistance, please
contact me directly.

Sincerely,

o i

Emma Forkner
Director
EF/mhw

cc: Ms. Cindy Franklin, Logisticare



State of Jouth Caroling
Repartment of Health and Human Services

Mark Sanford Emma Forkner
Governor Director

December 20, 2007

Ms. Angeline J. Harrison, Administrator
JB Guest Home, Incorporated

Post Office Box 248

Pelion, South Carolina 29123

Dear Ms. Harrison:

Thank you for your letter dated December 1, 2007, regarding Medicaid transportation services for
medical appointments that are being furnished to residents of your facility. We regret the unfortunate
incidents that you reported and appreciate the opportunity to be of assistance in this matter. South
Carolina Department of Health and Human ‘Services (SCDHHS) works closely with the transportation
brokers to ensure that reliable transportation services are provided in a timely manner. SCDHHS has
contacted Logisticare, the regional transportation broker that serves your area, to review and address the
concerns you reported.

SCDHHS has required Logisticare to examine their records and the cause for these incidents and they
should have contacted you directly on this matter with a thorough explanation and corrective action plan
to prevent future occurrences. Logisticare has agreed to schedule future resident trips in a timely
manner and to closely monitor transportation service for your residents. As follow-up, DHHS
transportation staff will review Logisticare’s actions to ensure that they fully implement an effective
corrective action plan.

If your residents receiving Medicaid benefits and experience any further difficulty with transportation
services, please contact Mr. MuMin AbdulRazzaagq, the Transportation Ombudsman at (803) 898-2655.
If | can be of further assistance, please contact me directly.

Sincerely,

Emma Forkner
Director

EF/mhw

cc: Representative Joe Wilson
Ms. Cindy Franklin, Locisticare



