From: Terry White <twhite@gafoods.com>
To: Kester, Tonykester@aging.sc.gov
Date:  11/13/2014 10:56:28 AM
Subject:  RE: Statewide Frozen Meal Program

I have submitted a request for this to be completed.

Thanks.

Terry White
Region Sales Manager | Sales

cell 267-372-5389 | 800.926.1541
12200 32nd Court North | Saint Petersburg, FL 33716

foods

Nourishment. Delivered.

Visit us at www.GAFoods.com

From: Kester, Tony [mailto:kester@aging.sc.gov]
Sent: Thursday, November 13, 2014 9:03 AM
To: Terry White

Subject: RE: Statewide Frozen Meal Program

Terry,
Thanks for the documents. The Service Authorization can be condensed a little.

Let's remove:

Case Manager Name
Case Worker Telephone #
Medicaid ID #

Social Security #

Member #

Diagnosis Code

Age

Height Weight

Referred By

I will have Contact Names and Numbers shortly.
Thanks for your help with this.

Tony
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Tony Kester

Aging Director

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9910, Fax 803-734-9886
kester@aging.sc.gov

CONFIDENTIALITY NOTICE: This electronic email may contain information that is privileged, confidential, and/or otherwise protected from
disclosure to anyone other than its intended recipient(s). Any dissemination or use of this electronic mail or its contents by persons other than the
intended recipient(s) is strictly prohibited. If you have received this communication in error, please notify the sender immediately by reply email so
that we may correct our internal records. Please then delete the original message.

From: Terry White [mailto:twhite@gafoods.com]

Sent: Thursday, November 13, 2014 8:05 AM

To: Kester, Tony; Beard, Rene; Van Cleave, Jennifer; Shavo, Katherine

Cc: Glenn A. Davenport; Ken Lobianco; David Karpan; Rosalind Dawson; Andy Borgmann; John Harrison; David Haugen;
Lisa Banks; Gregory Peck; Sharon Sauter

Subject: Statewide Frozen Meal Program

Director Kester,

During our meeting last week, GA Foods promised to forward a copy of a suggested contract that could be
quickly adapted for use between the AAAs and our company. | have attached our suggested contract for your
review with your AAAs.

You will note that the contract attachment also contains the service authorization form that we discussed.

Currently, your DHHS CLTC program requires the use of this tool and we strongly suggest that it be utilized
in the Office on Aging's program as well. Such use will avoid incidents of unauthorized clients and any
misunderstandings about the level of service or payment.

As we are anxious to begin preparations for these anticipated clients, our team is awaiting key contact persons
from your department to begin work on the following areas:

e Integration of data into the IT systems
» Standardization of accounting/invoicing system for proper tracking and payment

I will continue to be your contact person and will be contacting you later today to determine next-steps. We
continue to be committed to this initiative. Our team is ready to start service as early as tomorrow!

Please feel free to contact me with any questions at any time.

Respectfully,

Terry White

Region Sales Manager | Sales

cell 267-372-5389 | 800.926.1541

12200 32nd Court North | Saint Petersburg, FL 33716

Nourishment. Delivered.

Visit us at www.GAFoods.com
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