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Dear Director Soura,

The current SCDHHS suspension of Healthy Connections Prime passive enrollment and the
proposed Senate Bill Number H 3701 proviso which will further limit program participation in
FY2016, negativeiy impacts Select Health of SC's ability to operate and sustain a viable
Madicare-Medicaid Plan (MMP). Therefore, Select Health is seeking your help and assistance in
mitigating the short-term effects of the aforementioned items.

While we regret the delay of the program, mostly due to the significant financial resources
expended by Select Health to create a viable MMP in 38 of 46 counties, we understand that due
to circumstances beyond the control of SCDHHS, a delay is necessary for a successful program
to operate in South Carolina. Given these unforeseen measures, Select Health requests that
SCDHHS consider the possibility of making some amendments to the financial and operational
methodologies currently implemented in the three-way contract to provide stability for our
plan and the dual demonstration program, as a whole.

Specifically, the following recommended list of financial methodology and programmatic
changes are needed to ensure MMP and program viability:

1.

Develop and apply risk corridors and high cost risk pools for gains/losses for one to
three years of the demonstration.

Elimination of applied savings percentages to baseline capitation rates in Year 1, and
reduce savings percentages for Years 2 and 3 (Medicaid and Medicare Parts A and B).
Remove administrative and systems technology barriers needed to facilitate successful
passive enrollment of SC Limited Income Subsidy (LIS),enrollees as they turn age 65.
Remove administrative and address systems technology barriers needed to facilitate
successful voluntary enrollment of SC Medicaid Managed Care “Age-Ins” as they turn
age 65.

Explore extension of the demonstration beyond Year 3 (2018) in order to measure
demonstration experience for a full three period after the critical mass of passive
enrollees become active in the plan.
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Your consideration of these programmatic changes listed above would be greatly appreciated
and will help us continue in our process to build and deliver the best product for dual —eligible
recipients here in South Carolina.

Please do not hesitate to contact me with any questions or concerns.

Sincerely yours,

J. Michael Jernigan

PO Box 40849

Charleston, SC 29423

(843) 569-4600

FAX (843) 569-7228

mike.jernigan @selecthealthofsc.com

www.selecthealthofsc.com



anthia Gore

From: Cynthia Gore

Sent: Friday, July 24, 2015 10:12 AM

To: Courtney Sanders

Cc: Teeshla Curtis; Nathaniel J. Patterson, DrPH
Subject: RE: Log Letter

Good morning,
I had Deirdra review the letter; and after some thought, Deirdra feels that the concerns raised in this letter were
addressed in the June 15, 2015 meeting that she, Christian, Nate and Bryan Kost had with the MCO Executives and Lea

Kerrison.
I'll go ahead and close this out with Brenda.

Thanks so much,

From: Courtney Sanders

Sent: Thursday, July 23, 2015 12:23 PM

To: Cynthia Gore

Cc: Teeshla Curtis; Nathaniel J. Patterson, DrPH; Deirdra Singleton
Subject: RE: Log Letter

Good Afternoon Cynthia,

Attached is the log letter for review. Please let me know if you need anything further. Thank you so very much and
have the best day!

From: Cynthia Gore

Sent: Thursday, July 23, 2015 9:21 AM

To: Courtney Sanders <Courtney.Sanders@scdhhs.gov>

Cc: Teeshla Curtis <CURTIST@scdhhs.gov>; Nathaniel J. Patterson, DrPH <PATTNAT@scdhhs.gov>; Deirdra Singleton
<Singled@scdhhs.gov>

Subject: RE: Log Letter

Hi Courtney,
Since it was addressed to Christian, it may need Deirdra's signature; however, If you could just send it to me with

signature block left off, Deirdra will review and decide then.
Thanks,

-----Original Message-----

From: Courtney Sanders

Sent: Wednesday, July 22, 2015 5:10 PM

To: Cynthia Gore

Cc: Teeshla Curtis; Nathaniel J. Patterson, DrPH; Deirdra Singleton
Subject: Re: Log Letter



Ms. Cynthia,

Sorry for the multiple emails, can you advise if Nate would be appropriate signature. Thank you so very much and have
the best day!

Sent from my iPhone

>On Jul 22, 2015, at 11:57 AM, Cynthia Gore <Cynthia.Gore@scdhhs.gov> wrote:

>

> Hello,

> We need to get the draft response to this log letter to Deirdra (and me) today, please. | know you all received 1 day
prior to the June 24th due date. | had Brenda extend the due date to give you more time to complete; however, it's 3
weeks pass the extension due date and we need to clear before the end of the week.

>

> Thanks so much,

> From: Cynthia Gore

> Sent: Friday, July 10, 2015 12:30 PM

> To: Teeshla Curtis

> Subject: RE: Log Letter

>

> Hi Teeshla,

> Please advise on the status of the letter.
>

> Thanks so much,

> From: Teeshla Curtis

> Sent: Tuesday, June 30, 2015 :35 AM

> To: Cynthia Gore

> Subject: Log Letter

>

> We just got feedback from CMS last night. | will finalize the letter today.
>

> Sent from my iPhone

> <log Letter 000272 - Select Health - PRIME due 6-24-2015.pdf>



Cynthia Gore

Subject: MCO Executives (quarterly mig)

Location: J11 Large Conference Room

Start: Mon 6/15/2015 10:00 AM

End: Mon 6/15/2015 11:00 AM

Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organizer: Jan Polatty

Required Attendees: Christian Soura; Deirdra Singleton; Nathaniel J. Patterson, DrPH
Optional Attendees:; Bryan Kost; Cynthia Gore; Brenda James

Date confirmed by Lea Kerrison. Thanks!
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Dear Director Soura,

The current SCDHHS suspension of Healthy Connections Prime passive enrollment and the
proposed Senate Bill Number H 3701 proviso which will further limit program participation in
FY2016, negatively impacts Select Health of SC’s ability to operate and sustain a viable
Medicare-Medicaid Plan (MMP). Therefore, Select Health is seeking your help and assistance in
mitigating the short-term effects of the aforementioned items.

While we regret the delay of the program, mostly due to the significant financial resources
expended by Select Health to create a viable MMP in 38 of 46 counties, we understand that due
to circumstances beyond the control of SCDHHS, a delay is necessary for a successful program
to operate in South Carolina. Given these unforeseen measures, Select Health requests that
SCDHHS consider the possibility of making some amendments to the financial and operational
methodologies currently implemented in the three-way contract to provide stability for our
plan and the dual demonstration program, as a whole.

Specifically, the following recommended list of financial methodology and programmatic
changes are needed to ensure MMP and program viability:

1. Develop and apply risk corridors and high cost risk pools for gains/losses for one to
three years of the demonstration.

2. Elimination of applied savings percentages to baseline capitation rates in Year 1, and
reduce savings percentages for Years 2 and 3 (Medicaid and Medicare Parts A and B).

3. Remove administrative and systems technology barriers needed to facilitate successful
passive enrollment of SC Limited Income Subsidy (LIS) enrollees as they turn age 65.

4. Remove administrative and address systems technology barriers needed to facilitate
successful voluntary enrollment of SC Medicaid Managed Care “Age-Ins” as they turn
age 65.

5. Explore extension of the demonstration beyond Year 3 (2018) in order to measure
demonstration experience for a full three period after the critical mass of passive FO Box 40849

enrollees become active in the plan. Charleston, SC 29423

(843) 569-4600
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Your consideration of these programmatic changes listed above would be greatly appreciated
and will help us continue in our process to build and deliver the best product for dual —eligible

recipients here in South Carolina.
Please do not hesitate to contact me with any questions or concerns.

Sincerely yours,

J. Michael Jernigan

PO Box 40849

Charleston, SC 29423

(843) 569-4600

FAX (843)569-7228
mike.jernigan@selecthealthofsc.com

www.selecthealthofsc.com



