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IF THERE IS ANY PROBLEM RECEIVING THIS FAX, PLEASE
CALL (803) 933-0112.

Confidentality; This message is intended solely for the use of the addressee and may contain
information that is privileged, confidential and exempt from disclosure under applicable law. If the
reader of this message is not the intended recipient or the person responsible for delivering it to the

recipient, you are put on notice that any dissemination, distributing or copying of this
communication is strictly prohibited. IT you have received this communication in error, please notify
us immediately by phone and return the original message at the address via U.S, Postal Service,

Thank you.
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LINDSEY O. GRAHAM

290 RussELL SENATE OFFICE BUILDING
SOUTH CAROLINA

WagHINGTON, DC 20610
{202) 224-5372

UNITED STATES SENATE
October 15, 2009

Ms, Emmma Forkner
Director

SC Department of Health and Human Services
PO Box 8206

Columbia, SC 29202-8206

Dear Emma:

The attached letter concemns an issue outside of my official jurisdicticn. Therefore, as a courtesy
to my constituent, I am sending this correspondence to you.

Thank you for your attention in this matter. Iask that you please respond directly to the
individual.

Sincerely,

Lindsey O, Graham
United States Senator
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October 28, 2009

Mr. Robert Collins, Sr.
1620-A Whetstone Road
Swansea, South Carolina 29160

Dear Mr. Collins:

United States Senator Lindsey Graham contacted our agency on your behalf regarding
Medicaid eligibility and your healthcare needs.

Your Medicaid Aged, Blind or Disabled (ABD) application was denied on October 8, 2009.
Marilyn Roberts, Medicaid Supervisor in our Lexington County Office, told us you plan to
come by her office on Friday, October 30, to receive assistance in completing your

application. If you will not be able to keep this appointment, please contact Ms. Roberts at
(803) 785-2930.

Once the application process is complete, you will be notified in writing when a new eligibility
determination is made. In the interim, we forwarded your request for a fair hearing to our
Office of Appeals and Hearings should it be needed in the future.

An alternate health insurance option through Augeo Benefits offers a variety of health
insurance plans from top-rated insurance carriers. You may wish fo look over the enclosed
brochure and contact them at 1-866-273-5613 to see if they can be of assistance. Also
enclosed is information on other programs and organizations that can assist residents in
South Carolina with their healthcare services, prescriptions, inpatient hospitalization and daily
living needs.

If you have questions about the Medicaid program, please call Denise Epps in Constituent
Services at (803) 898-2505. | hope this information is helpful.

Sincerely,

-

Alicia Jacobs
Deputy Director
Al/cle
Enclosures

Medicaid Eligibility and Beneficiary Services
P.O. Box 8206 « Columbia, South Carolina 29202-8206
(803) 898-2502 « Fax (803) 255-8235



