Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Section 63.71 Application of Verizon For
Authority Pursuant to Section 214 of the
Communications Act of 1934, As
Amended, to Discontinue the Provision of
Service

File No.
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SECTION 63.71 APPLICATION OF VERIZON'

Verizon submits this Application for authority under Section 214(a) of the
Communications Act and Section 63.71 of the Commission’s rules to discontinue
offering certain Operator Services — Person-to-Person, 3rd Number Billing, Collect
Call, and Verizon Inmate Collect Calls® — throughout the United States and U.S.

Territories.

As Sections 63.71(a) and (b) of the Commission’s rules require, Verizon

provides the following information:

1. Name and Address of Carricer (47 C.F.R. §§ 63.71 (a)(1), (b)(2)):

Verizon Delaware LLC
901 Tatnall St.
Wilmington, DE 19801

Verizon Maryland, LLC
1 East Pratt St.

! The Verizon companies participating in this filing (“Verizon”) are the wholly-

owned subsidiaries of Verizon Communications Inc. that offer Person-to-Person, 3rd
Number Billing, Collect Call, or Verizon Inmate Collect Call operator services, as listed in
thls application (collectively for the purposes of this filing, “Venzon”)

There are currently no customers for the obsolete service Verizon Inmate Collect
Calls.



Baltimore, MD 21202

Verizon New England Inc.
125 High Street - Oliver Tower 7th Floor
Boston, MA 02110

Verizon New Jersey Inc.
540 Broad Street
Newark, NJ 07102

Verizon New York Inc.
140 West Street
New York, NY 10007

Verizon North LLC
1717 Arch Street
Philadelphia, PA 19103

Verizon Pennsylvania LL.C
1717 Arch Street
Philadelphia, PA 19103

Verizon South Inc.
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Virginia LLC
22001 Loudoun County Parkway
Ashburn, VA 20147

Verizon Washington, DC, Inc.
1300 I Street, N.W.

Suite 400 West

Washington, D.C. 20005

Verizon Long Distance LLC
One Verizon Way
VC22E243

Basking Ridge, NJ 07920

MCT Communications Services, Inc.
One Verizon Way
Basking Ridge, NJ 07920

TTI National, Inc.
One Verizon Way



Basking Ridge, NJ 07920

Verizon Select Services Inc.

22001 Loudoun County Parkway

Ashburn, VA 20147

Verizon Services Corp.

22001 Loudoun County Parkway

Ashburn, Virginia 20147

MClImetro Access Transmission Services LLC
One Verizon Way

Basking Ridge, NJ 07920

For purposes of communications related to this application, the address of these entities is

22001 Loudoun County Pkwy, Room F2-1-610B, Ashburn, VA 20147.

2. Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
Subject to the Commission’s authorization, on or after August 9, 201 6,} Verizon

will discontinue Person-to-Person, 3rd Number Billing, Collect Call, and Inmate Collect

operator services.

3. Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), (b)(2)):
Subject to the Commission’s authorization, Verizon will discontinue Person-to-

Person, 3rd Number Billing, Collect Call, and Inmate Calling operator services

throughout the United States, U.S. territories. and internationally.

4. Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(4), (0)(2)):

The services at issue here are all outdated legacy services that have largely fallen

out of use;

* Verizon had originally planned to discontinue these services on or after July 9, 2016.
Due to the intervening work stoppage, we are extending that date until on or after August 9,
2016.



Collect Calling is a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station.

Person-to-Person Calling is a service where the person originating an operator
assistance call specifies to the Company operator a particular person to be reached, a
particular mobile service point to be reached through a Mobile Telephone Service
attendant, or a particular PBX service point, department, or office to be reached.

Billed to Third Party is a billing arrangement by which an operator assistance call

may be charged to an authorized station as determined by the Company other than the
station originating the call or the station where the call is terminated.

Inmate Collect Calling is an obsolete service that permitted collect calls only
from a Verizon inmate dial tone line. Today, this service is not in use by any customers.
Verizon no longer provides inmate phones at any correctional facility and there are no
external customers that currently use Verizon inmate dial tone lines. Other providers
that currently service correctional facilities offer options for collect or third party billed
calling,

The public convenience and necessity will not be impaired by the proposed
service discontinuance because these services have fallen out of favor and consumers
today are largely using replacements rather than these services. For collect calling.
person-to-person, and bill to third party, the need to “bill™ a call to an alternative source
has been essentially eliminated by the advent of alternatives such as unlimited voice
calls on mobile technology, bundled toll and long distance telephone calling plans, and

VolIP calling. Customers today already overwhelmingly make voice calls or



communicate using alternative services and products from Verizon or other providers
that perform the same functions as these services. Further, once these services are
discontinued, Verizon customers will still be able to reach operators by dialing 0.
Operators will be able to assist customers by dizaling a call for them, to provide support
for emergency calls or 911, or to provide support to customers with disabilities that may
prevent them from making or completing calls on their own.

Verizon is discontinuing these services because of low market demand. The
total number of person-to-person, third party billed, and collect calls today are less than
one percent of the total number of operator services calls. For example, in a test carlier
this spring, collect calls made up just 0.34% of the overall operator services calls.
During that same time period, person-to-person billed calls were just 0.02% and calls
billed to third party were just 0.009% of the total operator services calls.”

There are multiple alternative services available. Verizon and others continue to
offer various domestic and international calling plans that will not be aftected by this
change. Mobile technology, coupled with plans that permit unlimited long distance and
toll calls, eliminate the need for collect calls or third party billed calls in most cases.
Customers who do not have mobile access can use widely available dial-around
services such as 1-800-collect, or 10-10X numbers to arrange for third party billing.
Customers also regularly use other means to communicate such as instant messaging
services or smart phone applications that permit messaging for free. Other alternatives
include prepaid cellphone service and VolIP services. Customers may also use social

media, or video and audio chat services such as Skype. Facebook, or Google Hangouts.

* As noted in note 2, infra, Verizon currently has no inmate telephone lines and thus there
were zero inmate collect calls over this time period.
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5. Brief Description of the Dates and Methods of Notice to All Affected
Customers (47 C.F.R. § 63.71(b)(3)):

Verizon provided notices to its retail customers by bill message starting in the
April 2016 bill cycle. That message is running for three months, through the June 2016
bill cycle. Verizon also provided notice to wholesale customers by letter and posting on
our website on June 7, 2016. Copies of these notices are attached as Exhibit A.

Additionally, starting January 15, 2016, a Verizon operator provided an oral
notification to each customer who called in to use these services, explaining that the
services would no longer be available on or after July 9, 2016,

Verizon also provided an additional preliminary nolice to its wholesale customers
on October 9, 2015. This notice was intended to give wholesale customers additional
time to plan for the eventual discontinuance of this service,

Verizon is sending copies of this Application by first class U.S. Mail (o the
governor and public utilities commission for each affected state and territory. as well as
to the Department of Defense. as required by Section 63.71(a) of the Commission’s
rules. A copy of this Application is also being sent to the Chief of the Commission’s
International Bureau.

6. Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)):

Verizon is considered non-dominant with respect to the services to be

discontinued.



CONCLUSION

Verizon respectfully requests that the Commission approve this Application.

William H. Johnson Respectfully submitted,

Of Counsel

Katharine R. Saunders

Verizon

1320 North Courthouse Road, 9th Floor
Arlington, VA 22201-2909

(703) 351-3097

Counsel for Verizon

June 7, 2016



CERTIFICATE OF SERVICE

[ hereby certify that on this 7th day of June, 2016, I caused to have served a copy of
the foregoing Section 63.71 Application by U.S. Mail, postage prepaid to the parties on the

attached service list.

/s/ Jennifer Pelzman




ATTACHMENT A
Customer Notices
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GREENWICH CT 06830-1814

Account Summary

Previous Charges
Paymant Raceived Feb 10. Thank You.

Balance Forward

New Charges

Late Paymant Charge

Verizon (pags 3)

Varizon Fios TV (page B)

Verizon Onlina (page 7)

Othar Providers {paga 8)
Totel New Charges Due April 26

Balances carriad 10 the nex! bill may be assessed
a 1.8% late payment charge.

Billing Date: 04701/ 13
Telephone Number:
Account:

How to Reach UJs: Ses page 2

Mansge Your Account
Online
See raverse side for details,

Total Dua

Mail payments to:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizan.com/tillingaddress or call us.

W Datach & return remit slip with your paymaent fo Verizon,

GREENWICH CT OB830-1814

o

Naw Chargaes Due: 04/26/16

Tote! o_
s 000ooO

VERIZON
PO BOX 15124
ALBANY NY 12213-5124
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Billing Date: 0

4/01/16  Page 12 of 13
Telephone hlumber:
Account:

Surcharges

Surcharges include:

@ a Federal Subscriber Line and Actess Recavery Charge applicable to state-to-state and
international services that helps pay for the costs of providing and maintaining the local
phone network;

®*  a Federal Universal Service Charge applicable to state-to-state and international services
to recover fees Imposed on us by the government to suppart universal service;

» a Long Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assoss on Us of cur agents for state-to-state and international calling;

® a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

* along Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

® a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to tha FCC,

Please note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. Far additional
information regarding the charges on your Verizon bill, please visit verizon.com or call

the number listed on your bill.

Discontinuanca of Cartain Services

Subject to applicable regulatory approvals, on or after July 8, 2016, your Verizon local exchange
company”, Verizon Long Distance LLC and Verizon Select Services Inc. (collectively “Verizon®) will
no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
operator services anywhere in the United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it is shown that customers
would be unable o receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you

should file your comments as scon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discantinuance. You may file your comments electronically
through the FCC’s Electronic Comment Filing System using the dacket number established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Campetition Bureav, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference to the Section 63.71 Application of Verizon.
Comments should include specific information about the impact of this proposed discontinuance

(or reduction or impairment) upon you or your campany, including any Inabllity to acquire
reasonable substitute service,

“The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New

-England Inc-, Verizon New dersey Inc; Verizon NewYork Inc;-Verizon-North 116G~ Verizon——

Pennsylvania LLC, Verizon South Inc., Verizon Washington, DC Ine., and Verizon Virginia LLC.




Billing Dale: 04/28/16 Page 10f14
Telephong Number: h
Account Number: N

Haow to Reach Us: See page 2

HHHHLIR KOO XA

Account Summary

Previous Chargas
Paymaents Received
Past Due Chargea

New Charges

Verizon (page 4)

Varizen Online {page 9)

Verizon Long Distance {page 10}
Verizon Fios TV (page 8)

Total New Charges due May 27
Total Due

Total Due if Pald After 05/27/16

Mail Paymentsto :
Verizen, PO Box 4830, Trenton, NJ 08650-4830,

Change of Address
Go 1o verizon.com/billingaddress or call us.

T T LT T T P D T PT L PT T PP TR T S PR PP PP

New Charges Due: 05/27116

Total pue: INGN

Amount Pald:

A PR WA e

XOOOXKXKXX KOXIXERXXXXKX iy
XICOOOOCKINE XICXKXXXHNXAXX '
WASHINGTON DC 20011 VERIZON
PO Box 4830
TRENTON NJ 6B650-4830




Billing Date: 04/28/16 Page 8 of 14
Telephone Number:
Account Number:

How to Reach Us: See page 2

Riscontinuance of Cartain Services

Subject to applicable requlatory approvals, on or atter July B, 2018,

your Verizon local axchange company®, Verizon Leng Distance LI.C and
Verizan Select Services Inc. {coBectively "Verizon™) will no longer

offer domastic or international Person-lo-Parsan, 3nd Number

Billing, or Collect Call operalor servicas anywhere in the United

States or elsewhere. The FCGC will normally authorize (his proposed
discontinuance of service {or reduction or impalrmant) unless It is
shown that customers would be unable to receiva service ora
reasonable substituta from another carrer or thal the public
convanience and neceasity is olherwise adversely affected. If you

wish 1o object, you should file your comments as soon as possible,

but no latar than 15 days afier the Commission releases public nolice

of the proposed discentinuance. You may file your comments
alectronically thraugh the FCC'a Electronic Comment Filing System
using the docket number established in the Commission's public notice
for this proceeding, or you may address then to the Federal Communications
Commission, Wirelina Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to tha
section 83,71 Appiication of Verizon. Commenis should include spacific
nformation about Iha impact of this proposed discontinuance

{or reduction or impainment) upon you or your company, including any
inability to acquire reasonable substitute service,

‘The Verzon local exchange companies ara Verizon Delaware LLC, Verizen
Maryland LLC, Verizon New England Inc., Verizon New Jarsey Inc.. Varizon
New York Inc., Verizon North LLC, Varizon Peansylvania LLC, Verizon
South inc., Verizon Washington, DG Ing., and Yerizon Virginia LL.C.

TO OUR BUSINESS CUSTOMERS WITH CALLER 1D, CALL FORWARDING, CALL WAITING
AND VOICEMAIL

Eftective on or after Juna 18, 2018, Verizon will grandiather Caller I

Numter Only, Call Forwarding - Don't Answer, Call Forwarding - Busy Lina,

and Call Waiting 1D Deluxe. Verizon will no Tonger offer these services to

new customers and will not allow existing cuslomars 1o maks moves, adds,

or changes to these sarvices. Howevar, you may terminate these services at

any time., For more Informalion conceming other sarvice options, or If you

would like to speak with someone congerning this Issue, pleasa call

Verizon at the 1oll-free number reflected on this involce.

L e
Verizon Fios TV If you have questions about Flos TV, please call 1 888 244-4440

Fios Tv Customer Account Numte/ TR

Thank you for using Fios

New Charges

Services

Fios TV Extreme MD - Privale
Selutions tor Business Bundle Discount
(Rent): Digital Adapter 2 @ 5.99
[Rent): HD Sel-Top Box 2 @ 11.99

Total Services

Lol ol i

Tax & Fees
DC Gross Sales Tax
Video Franchise Fee

@ o




Billing Date: 04/01/186 Page 1 of 8
Telephane Number :
Account Number:

Account Summary

Previous Charges
No Payment Raceived
Past Due Charges {please pay now)

New Charges

Verizon{page 3)

Total New Charges Due Apr 28, 2018
Totat Due

Questions about your bill? Call 1 838 244-4440
See page 2 for all other Verizon contact informetion.

Change of billing address?
Go to verizon.com/billingaddress or call us.

¥ Detach & raturn paymant siip with your check, payabla to Verizon.

Account:
New Charges Due: Apr 28, 2016

Total Due: —

Amount Paid :

$ QQQdd

VERIZON
POBOX 15124
ALBANY NY 12212-5124




Billing Date: 04/01/16 Page 6 of 8
Telaphone Number :
Account Nurnber:

For Your Information

Video Relay Service (VRS) relays calls for those using sign language. VRS information

is available at foc.gov/consumers/guidesvideo-relay-services. Soma TRS providers
offer Captioned Telephone Service (CTS) which is accessed with a captioned telaphons
and avaitable for persons with some residual hearing,

Discontinuance of Certain Services

Subject to applicabls regutatory appravals, on or after July 8, 2016, your Verizon

local exchange company’, Verizon Long Distance LLC and Varizon Salect Senvices Ine.
{coltectively “Varizan') will no longer offer domestic or international

Parson-to-Parson, 3rd Number Billing, or Callect Gall operator services anywhere in

the United States or alsewhers. The FCC will normally authorize this proposed
discontinuance of service {or reduction or impairmant) unless it is shown that

customers would be unable to receive service or a reasonatble substitute fram anothar
carier or that the public convenienca and necsssity is otherwisa advarsely affacted.

If you wish to object, you should file your comments as soon as possible, but no

later than 15 days after the Commission releases public notice of the proposed
discontinuance. You may (i your comments efactronically through the FCC's

Electronic Comment Filing Systern using the docket number established in the
Commission's public notice for this proceading, or you may address them to the
Federal Communications Commission, Wirefine Com patition Bureeu, Competition Policy
Dwvision, Washington, DC 20554, and include In your comments a referance to tha
section 83.71 Application of Verizon. Commants should incluce specific information about the
impact of this proposed discontinuance (or reduction or impalrment} upon you or your
company, including any inability to acquire reasonable substitute service.

*The Verizon |ocal exchange companies are Verizon Delaware LLC, Verlzon Maryland LLC,
Verizon New England Inc., Verizon New Jersey fnc., Verizon New York Inc., Verizon

North LLC, Verizon Pannsylvania LLC, Verizon South Inc., Verizon Washington, DC Inc.,
and Verizon Virginia LLGC,

TO OUR BUSINESS CUSTOMERS WITH CALLER 1D, CALL FORWARDING, CALL WAITING AND
VOICEMAIL

Effectiva on or after June 18, 2016, Verizon will grandfather Caller I Numkber Only,

Call Forwarding ~ Don't Answer, Call Forwarding - Busy Lins, and Ca!l Waiting ID

Daluxa. Verizon will na fonger offer thasa sarvices to naw customers and will not

allow sxisting customers to make moves, adds, or changes 1o these services. However,

you may terminata these services at any time. For more information concarning other

service options, or if you would like 1o speak with somaona concarning this lssue,

lease call Varizan at the tall-fras number reflectad on this invoice.

Surcherges

Surcharges includa;

* a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state
and intarnational services thal helps pay for the costs of providing and maintaining
the local phone natwork;

¢ a Federal Universal Service Charge applicatle 1o state-to-state and international
sarvices to recaver faes impased on us by the govarnmaent to support universal
service;

* a Long Distance Access Charge to help defray the cost of access charges and fees
that local exchange companies assess on us or our agents for state-to-state and
international calling;

* & Carriar Cost Recovery Charge applicable to long distanca customers that helps
defray the costs we pay to support state-to-state Telecommunication Retay Service,
govarrmant number administration, local number portability, and othar fees assassaed
by tha FCC;

* a L.ong Distance Administrative Charge to help defray account servicing costs for
stale-to-state snd international calling; and,

* a Fedaral Regulatory Fes applicabla to recover the ennual per video subscriber fag
payment made to the FCC.

Fiease nota that these surcharges are charges, not taxes or governmental fees. Thesa
charges, and what s included in these charges, are subjact 1o changa from time to
tima. For additional information regarding the charges on your Varizen bill, please

vislt varizon.com or call the number listad on your bill.
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NORWOCOD MA 02062-3341

Account Summary

Previous Charges

Payment Received

Balancae Farward

New Charges

Lata Paymant Charge

Verizon {page 3)

Verizon Fios TV {page 4}

Varizon Online {page 5)

Other Providers {paga B)

Total New Charges Duc May 14

A prior month'e balance s overdus, o bite

Biling Date: 04/10/16 _Page 1 of 11
Telephone Number:

paymant charge has been assassad,

These moenthly charges are for your service from
March 11 to April 10.

Mail payments la:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizon.com/bilingaddress or call us,

NORWOOD MA _02CE2-3341

accourt:

New Charges Ouea: 05/14/16

Totat pue NN .

s 00000

VERIZON
PO Box 15124
ALBANY NY 12212-5124
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Billing Date: 04/10/16 Page 10 of 11
Telephons Number
Account:

How to Reach Us: See page 2

Surchargesa

Surcharges include:

&  a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay for the costs of providing and maintaining the local
phone network;

@ a Federal Universal Service Charge applicable to state-to-state and international services
to recover fees imposed on us by the government to support universal service;

®» along Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and international calting;

= a Carrier Cost Racovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portahility, and other fees assessed by tha FCC;

= aLong Distance Administrative Charge to help defray account servicing costs for
state-to-stato and International calling; and,

=  a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Flease note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject ta change from time to time. For additional
information regarding the charges on your Verizon bill, pleasa visit verizon.com or call

the number listed on your blit.

Discontinuanca of Certain Servicea

Subject to applicable regulatory appravals, on or after July 8, 2016, your Verizon local exchange
company”, Verizon Long Distance LLC and Verizon Select Services In¢. (collectivety “Verizon®) will
na longer offer domestic ar internatlonal Person-to-Person, 3rd Number Billing, or Cellect Call
operator services anywhere in the United States or elsewhere. The FCC wil nermally authotize this
proposed discontinuance of service (or reduction or impairment) untess it is shown that customers
would be unable to receive service or a reasanable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you

should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. You may file your comments electronlcaliy
through the FCC's Electranic Comment Filing System using the docket number established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Palicy Division, Washington,
DC 20554, and include in your comments a reference to the Section 63.71 Application of Verizon,
Comments should include specific information about the impact of this proposed discontinuance

{or reduction or impairment) upon you or your company, including any inability to acquire
reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
England Ine., Verizon New Jersey Inc., Verizon New York Inc., Verizon North LLC, Verizon
Pennsylvania LLC, Verizon South ine., Verizon Washington, DC Inc., and Verizon Virginia LLC.




FROOCKKXXRIAX KKK KHHKKXAXK

Account Summary

Billing Dale: 04/28/16 Pags 10f12
Talephane Number: h
Accoun Number: - [
How to Reach Us: See page

Previous Charges

Payments Received

Past Due Charges

New Cherges

Verizon (page 4)

Verizon Long Distance (paga B)

Total New Charges due May 27

Total Due

A late psymant charge not to exceed 1.5%
appliea to any balance carried forward to next
month's bill,

Mali Paymenisto :
Verizon, PO Box 4830, Tranton, NJ 08650-4830.

Change of Addreas
Go to verizon.comvbillingaddrass or call us.

KIOCKAOOCOE XA RRUKAXKAXKK
GO0 OGO K
ESYNGAKKL AK 78628

w Detach & relurn paymeant sip with your check, payabla to Verlzan

o8 RS b S B R R B B B B B B

Account:
Wew Charges Due: 05/2718

Total Due: [

Amount Pald:

S

VERIZON
PO Box 4830
TRENTON NJ 08650-4830



Billing Dats: 04/28/16 Page 20f 12
Telephone Number:
Account Number:

How to Reach Us: See below

How o Reach Us

Billing Questions enterprisacenter.verizon.com 1-800-315-4477  8.30am - Spm M-F

Order Questions entemrisecanter.varizon.com 1:800-315-4477  8:30am - Spm M-F
Onling billing and payment anterprisecanler.verizon.com 24 hours a Day

Repair enterprisecanter.verizon.com 1-800-297-2355 24 hours a Day

Pay By Phone” {third party fee applies) 1-800-345-6563 24 hours a Day

Payment Arrangamenis 1-800-440-8052  7:00am-6:00pm CST M-F

*Pay By Phane - This service is optionat and provided by an indepandent third party vendar lor a fee.

Far Your Information

Verizon-Maryland is regutated by the Maryland Public Service Commission.

Correspendence
Go o verizon.com/contactus or mail to
PO Box 4846 Tranton, NJ 08850-48485

Automatlc Blll Payment Enroliment for Account_

Enroll at verizen.com, or complete 4 staps balow o authorize and instruct your financial inslitution lo deduct the amount of your monthly
telephone bill from your checking account and remit directly to Verizon. This also enrolls you in Paperiess billing.
To discontinue Automatic Bilt Payment, you must call Venzon.

1. Check box 2. Sign here 3. Pul date here

] I |

4: Print email addrass hera

I ]

Go Greenl Go Paperless Billing! Pay Electronically!



Billing Date: 04/28/16 Page 7 of 12
Telephone Number
Account Number:

How to Reach Us: See page 2

Pay Per Use Rate Incregses - MD

Prcing Changes for Business Services

On or after May 21, 2018, Pay Per Use rates for the features
{where availabls) listed below will ba adjusted.

+ *§9, Busy Radial, and 3 Way Calling will change 1o $0.86.

+ Cal Trace will changs 10 $1.15.

Thase increases do nol alfect customers who subscribe to these
sarvicas on a monthly, rather than Pay Par Lise, basis. You may
avoid Incuering charges for thase fealures by not using these
oplional leatures.

Improve CustoPAK 8ill Display

Attention CusioPAK Customers - DC, MD, VA, PA

Efiective on or about May 21, 2016, in order (o streamiine

billing, all CustoPAK customears will have their Exchange Access
and Intercommunication rates combined Into a single CustoPAK line
rate. There will be no change or disruption lo service. No action

is raquired on your part.

Elgctronic Fund Transfer (EFT)

Paying by check authorizes us lo process your check or use the check
information for a one-time EFT from your bank account. Verizon may rotain
this infarmation 1o send you electronic refunds or enable your fulure
electronic payments {o us. If you do not want Verizon io retain your bank
nformatian, call 1-888-500-5358.

Disconlinuance of Cartain Services

Subject to applicable regulatory approvals, on or after July B, 2018,

your Verizon local exchange company*, Verizon Long Distance LLC and
Verizon Select Services Inc. (collectively "Verizon™) will no langer

offer domestic or Intlemational Person-to-Person, 3rd Numbaer

Billing, or Collact Call operator services anywhers in the United

Siates or slsewhera. The FCC will normally authorize this proposed
discontinuance of senvica {or reduclion or impairment) unless it is
shown that customers would ba unable 1o receive service or a
reasonable substitute from another carrier or that the public
convenience and necessily is otherwise adversely affected. If you

wigh 1o object, you should file your comments as soon as possible,

but no later than 15 days after the Commission releasas public nolice

ol the proposed disconlinuance. You may file your comments
elactronically through the FCGC's Electronic Comment Fifing System
using ihe docket number established in the Commission's public notice
for this proceeding, or your may address them lo the Federal Communications
Commission, Wireline Competilion Bureau, Competition Policy Division,
Washingtan, DC 20554, and include in your comments a reference 1o the
section 83.71 Application of Verizon. Commenis should include specific
infarmalion about the impact of this proposed discontinuance

{or reduction or impairment) upon you or your company, including any
inability to acquirs reasonable substilute service.

*The Verizon local exchanga companies are Verizon Delaware LLC, Verizon
Maryland LLC, Verizon New Engiland Ing., Varizon New Jersay Inc., Venzon
New York Inc., Verizon North LLC, Verizon Pennsylvania LLC, Verizon
South Ine., Varizon Washington, DC Inc., and Verizon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FORWARDING, CALL WAITING
AND VOICEMAIL

Eifective on or atier June 18, 2016, Verizon will grandfather Caller 1D

Number Only, Call Forwarding - Don't Answer, Call Forwarding - Busy Line,

and Call Waliling 1D Deluxe. Varizon will no longer offer these services to

naw custamers and will not allow existing customers to make moves, adds,

ar changes lo these services. Howaver, you may terminate these services at

any \ima. For more information concerning othar sarvice options, or if you

would like to speak with someone cancerning lhis Issue, pleass call

Verizon at the toll-frea number reflacted on this invoice.




Get anawers fast

Primary Phone: » Click to chat at verizon.com/liveagant
Account Number: « Call 1.800.Verizon (1.800.837.4966)
BillDate: April1,2016 « Customers with disabilities call
1.800.974.6006 (voice or TTY)

Account Summary
Previous Perfod 08 ' «* What Changed?
Previous Balance « AlatePayment Charge of $5.00 was
No Payment Received added.
Overdue- PleasePayNow
Current Charges S Rl S APt T T * Offers & benefits
Services & Equipment 4/1-4/30
Feas & Other Charges Entertainment offer
Current Charges Due by April 26 Thereisalways somathing greaton TV
with premium channels Add Starz for only
o Bl it el
: : utlander. Call us at 1.888,230. or
b b I Yo e

restrictions apply.

Entertainment offer

Therais always something great on TV
with premium channels. Add HBC for anly
$10/month. Enjoy favorite hit serieslike
Gameof Thrones. Callus at
1.888.240,8918 or tune to channel 880,
Availability varies and restriclions apply.

e More ways to pay

Never be late again! Auto Pay at verizon.com/
autopay and you're always on time, or use:

= yerizon.com/payonline to make a single
online payment
» My Fios app
» 1.800.837.4966 to pay by phone
« varizon.com/paymentlocations to pay in person

Send this stub with your payment

Account Numbe
Total Due:
T T T e W T e e e e R T T T

Make check payable to Verizon

VERIZON
PO BOX 4830

NEWARK NJ 07112



Primary Phone:
Account Number:
BillData: April1,2016

@ 1mportant

Important Information Regarding
Telecommunications Relay Service (TRS)

TAS provides an operalor lo lelephone users wha use tex
telephones (TTY} or web capabla devices (WCD) because
they are deal, hard of hearing. or speech disabled. From
payphones, TRS focd calls are free; 1oll calls must be billed to
calling cards, prepald cards (PPC), collect or third party billing,
PPCinlormationis available online at
lecgov/consumera/quides/prepald-phone-cards-what-cons
umers-should-know,

TRS{s provided 24 hours a day, 365 days per year withno fime
limita. Far jurther information call your state TRS Provider, visit
thaFCC's TRSwebsila at

fcc gov/general/telecommunications-relay-senvicas-irs, or
raed tha explanation availablein telephane books, Available
TRS methods ara explained below.

Tocalla TTY user, dial TRS al 711. A Communications
Assistant (CA) will place your call and type your spokenwards
for the TTY user. The CA will read o you 1he messages the
TTY user sends you. Calla are private, confidential and
uncensored While therais no charge to TRS users for TTY,
regular phonae charges do apply.

Spesch-lo-Spesch Senvice [STS) Isanother farmal TRS
avallable by calling 711. The CA canassume an acliva or
passive roleinrepeating the conversationand lollows the
game guidelinas aswith TTY calls.

IPRelay Servicels atormol TRS whichrelays calls froma
WCD. A CA followsa the TTY call guideflines. To useiP Relay:
» connectaWCD toanintemet Sendce Provider

« typeinyour TRSIPInternet address

» enter your 10 diglt presubseribed number

= selact your preferredrelay operalorsicon

Video Relay Scrvice (VAS) relays calls lor thosa using sign
language. VRS information is avallable at
{ec.gov/consumers/guideshddso-relay-services Some TR3
providers offer Caplioned Telephone Senvica (CTS) whichis
accassed witha captioned talephone and available lor
persons with some residual hearlng,

FUSF Fea Changes Aprii1,2016

Your Federal Universal Senvice Fund {(FLISF) fee may change
anApril1, 2016, Aulhorized and reviewed quarierly by the FCC,
tha FUSF funds programa to keep local telephonerates
atlordabla for all customers and providas discounts to scheals,
libraries, rural health care providers, and low-incoms familiea

Surcharges

Surchargesinclude:

« aFederal Subscriber Line and Access Aecovery Charge
applicable to stale-lo-siale and inlernational services that
helipa pay for tha costs of praviding and malntaining the
tocal phone network;

« aFedaral Universal Service Charge applicableio
stale-to-state andinlernational sendces torecover fees
imposad onus by the government to support universal
senice;

» aCarrier Cost Recovery Charge appficable lolong
distance cusiomers tha! helps delray our costs for
terminating calls on othar networks, fees pald to support
government programa such as Telecommunications Relay
Sarvice andlocal number portability, and other Federal
Communications Commission-assessedcharges;

« alongDistance Administrative Charge applicable tadong
distance cuslomers to halp dafray account servcing costs
for state-to-stata andinternational calling,

+ aFederal Requlatory Fee applicable to recover the annual
per videa subscriber lee payment made to the FCC; and,

» aFDV Adminstrative Charge applicable per Fias Digilal
Voiceline to help defray aceount-sendcing cosls
associated with providing voice sanvices.

Pleasa note that the surcharges are charges, nol taxes. These
charges, andwhat isincluded In Ihesa charges are subject lo
change from time lo lime. For additional informationregarding
the charges on your Verlzon bill, please visit verizoncomor
call the number listed on your bill

Discontinuance of Cartain Services

Subject to applicable regulatory approvals, on or atter July 8,
2018, your Verizonlocal exchange company®, Verizon Long
Distance LLC and Verizon Select Services!nc. (callectively
“Verizon"} will nolonger ofler domastic or international
Person-to-Person, 3rd Number Billing, or Collect Call operalor
sanices anywherainhe Uniied States of elsewhere. The FCC
will normally authorize thia proposed disconlinuance of
senice {or reductionorimpalrment) unless il is shown that
customerswould be unable to recelive servica or areasonable
subslituta from another carder or that the public convenience
and necessllyis otherwise adversaly altected. It you wishto
object, you should file your commenis as soon as possible, but
na later than 15 days after the Commissionreleasay public
notice ol tha propesed disconlinuance. You may file your
comments efectronically through the FCC's Electronic
Comment Filing Syslem using the docket number established
in the Comnission's public notice lor this proceeding, or you
may address them to tha Federal Communications
Commisslon, Wirelina Competitton Bureau, Competition Policy
Division, Washingion, DC 20554, and includa in your
commenisareference to tha §63.71 Applicationot Verizon
Commenis shouldinciuda specificinfermatlon about the
impact ol thia proposaed discontinuanca {or reduction or
impairment) upon you of your company, including any inatility
1o acquire reasonable substitute senvice,

*The Verizon local exchange companies are Verizon Delaware
LLC, Verizon Maryland LLG, Verizon New England Inc, Varizon
Naw Jersey Inc, Verlzon New Yorkinc, Verzen North LLG,
VerizonPennsylvania LLC, Verizon Southinc, Verizen
Washington, BC Ine, and Verizon Virgina LLC.

Changes to Diractory Assistance Service

OnJune 7, 2018, the price for Local Directory Assistanca and
Natlenal Directory Assisianceisincraasing from $19910
$2.49 per call. Additionally, there wii nolonger be one free
Lacal Directory Assistance call each month,

Verizon values your business and olfers many serdces that
canenhance your Internat, TV and phona experlence.

Customer Notices

Customer Proprietary Network Information (CPNI}
Notice for Residentlal, Small and Medium Business
Cuslomers

CPNlisinlormalion that relates ta the type, quanlity,
destination, lechnical configuration, location amount of use,
and billing information ot your telecommunications or
Interconnected Vol sendces. Thisinlormation is made

Pagadof5
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Billing Date: 04/01/16 Page 1 of 16
Telephone Numbe

Account:

How to Reach Us: See page 2

NEW ROCHELLE NY  10801-6010

G

Thinking of adding services?

You can raly on Veriron products and
servicas to help you grow yaur
business, whather you are switching fo
Fios, ypgrading your current plan or
adding broadband services or another
phoneg ling. Gall 1-885-745-7222 and
geat a writtan Firm Price Quote of your
marithly charges befora you commil.

Account Summary

Praevious Charges
Payment Received Fab 29. Thank You.

Balance Forward

New Charges

Varizon (page 3)

Varizon Fios TV {page 4)

Verizon Online (page S)
Other Providers (pege 5)
Tatal New Charges Due April 26

Balances camied {o the naxt bill may be assesged
a 1 5% late payment charge

Total Due

Mail payments to:
Verizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Ga 1o verizon.com/billingaddrass or call us.

New Charges Due: 04/28/16

Amaunt Paid: $ D l:l DD D
BT .

NEW ROCHELLE NY 10801-6010 PO BOX 15124
ALBANY NY 12212-5124




Billing Date: 04/01/18 Fage 15 of 16
Telephona Number:

Account:
How to Reach Us: See pege 2

Surcharges

Surcharges inciude:

® a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay for the costs of providing and maintaining the local
phone netwark;

® a Federal Universal Service Charge applicable to state-to-state and international services
to recover fees imposed on us by the government to support universal service;

e aLong Distance Access Charge to help defray the cost of access charges and fees that local
exchange companies assess on us or our agents for state-to-state and international calling;

s a Carrler Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

» a Long Distance Administrative Charge to help defray account servicing costs for
state-ta-state and international calling; and,

» a Federal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to thea FCC.

Flease note that these surcharges are charges, not taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For additional
information regarding the charges on your Verizon bill, please visit verizon.com or call

the number listed on your bill.

Discontinuance of Certain Servicen

Subject to applicable regulatory approvals, on or after July 8, 2016, your Verizon local exchange

company*, Verizon Long Distance LLC and Verizon Select Services Inc. (collectively “Verizon®) will

no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call

operator services anywhere in the United States or elsewhere. The FCC will normally authorize this

proposed discontinuance of service (or reduction or impairment) unless it is shown that customers

would be unable to recelve service or a reasonable substitute from another carrier or that the

public convenience and necessity is otherwise adversely affected. |f you wish to object, you

should file your comments as socon as possible, but no later than 15 days after the Commission

releases public notice of the proposed discontinuance. You may file your comments electronically

through the FCC’s Electronic Comment Filing System using the dockel number established in the

Commission’s public notice for this proceeding, or you may address them to the Federa)

Communications Commission, Wircline Competition Bureau, Competition Folicy Division, Washington,
DC 20554, and include in your comments a reference to the Section 61.71 Application of Verizon.

I Comments should include specific information about the impact of this proposed discontinuance

{or reduction or impairment) upon you or your company, including any inabllity to acquire

reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizon New
-England-ine;-Verizan-New dersey Inc;-Verizon New-York Inc;;-Verizon North LLC;-Verizon———
Pennsylvania LLC, Verizon Seouth Inc., Verizon Washington, DC Inc., and Verizon Virginia LLC.

2




Billing Date: 04/01/16 Page § of 8
Telaphone Number :
Account Number:

Account Summary
e e e e e
Previous Charges

No Payment Heceived

Past Due Charges (please pay now)

New Charges

Verizon(page 3)

Total New Charges Due Apr 28, 2016
Total Due

Questions about your bill? Call 1 888 244-444Q
Sae page 2 for ali other Verizon contact information,

Changa of billing address?
Gao to verizon.com/billingaddress or call us.

¥ Datach & raturn payment slip with your check, payable to Verizon,

Account:
Naw Charges Due: Apr 28, 2016

Total Oue: (I

Amount Paid :

$ Uoudo

GENSRLEM o 3020 s B R N e
VERIZON
ALBANY NY 12212-5124




Biling Date: 04/01/16 Page 6 of B
Telephone Number :
Account Number:

available in telaphone books. Available THS mathods are explained balow,

For Your Information

To call a TTY user, dial TRS at 711. A Communications Assistant (CA) will place your
call and type your spoken words for the TTY user. The CA will read 1o you the
messages the TTY user sands you. Calls are private, confidential and uncensored.
While thera is no charge to TRS users for TTY, reguler phone charges do apply.

Spaesch-to-Spaech Servica (STS) is another form of TRS available by calling 711, The
CA can essume an active or passive rola in repeating the conversation and follows the
same guidelines as with TTY calls.

IP Relay Service is a form of TRS which celays calls from 8 WCD. A CA follows the TTY
call quidetines. To use IP Relay:

* connact a WCD to an Internet Service Pravider

* type in your TRS IP Internet address

* anter your 10 digit presubscribed number

* select your prefarrad ralay operator's icon

Video Ralay Servica {VRS) retays calls for those using sign ianguage. VRS infarmation

is availabla at foe.goviconsumers/guidesvideo-relay-services. Soma TRS providers
offer Captionad Telaphana Service {CTS} which is accessed with a caplioned telephone
and availabla for persens with some residual hearing.

Discontinugnce of Cartain Services

Subject to applicable regulatory appravals, on or after July 8, 2018, your Verizon

local exchange company®, Varizon Long Distance LLG and Verizon Selact Services Inc.
{collectively *Verizon®) will no langer offer domestic or international

Person-to-Parson, 3rd Number Billing, or Callect Call operator services anywhare in

the United States or elsewhera, Tha FCC will noemaily autherize this proposad
discontinuanca of service (or reguctian or impairment) unlesa it is shown that

custormers would be unable to raceive service or a reasonable substitute from another
carrier ot that the public convenience and nacessity is otherwise adverssly aflected.

If you wish to object, you should file your commnts es soon as pessitle, but no

latar than 15 days aftsr the Commission relsases public notice of the proposed
discontinuence. You may file your comments electronically through the FCC's

Elactronic Commaent Filing System using the dockat number established in the
Commission's publfic notice for this proceeding, or you may address them to the
Federal Communications Commissian, Wireline Competition Bureau, Competition Poficy
Divisior, Washington, DG 20554, and include in your commanis a referance to the
section 83.71 Applicaton of Vetizon, Commants should include $pecific Information about the
impact of this proposed discontinuance {or reduction or impeirment) upon you or yaur
company, including any inability t acquire reasonable substituta service.

“The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC,
Varizon New England Inc., Verizon New Jersay Inc,, Varizon New York Inc., Verizon

North LLC, Verizon Pannsylvania LLC, Verizon Seuth Inc., Verizon Washington, DC Inc.,
and Verlzon Virginia LLC.

TO OUR BUSINESS CUSTOMERS WITH CALLER 1D, CALL FORWARDING, CALL WAITING AND
VOICEMAIL

Effective on or after June 18, 2016, Verizan will grandfather Caller ID Numbar Only,

Gall Farwarding - Don't Answer, Call Forwarding - Busy Line, and Call Waiting 1D

Deluxe. Varizon will no longer offar these services ko new customers and will not

allow existing customers to make moves, adds, or changes to thess sarvices. Howsver,

you may terminate these services at any time, For more information concerning other

sarvice optiors, or if you would like to speak with someone concerning this Issue,

please cell Verizan at the toll-free number reflected on this invoica.

Surcharges

Surcharges include:

* a Fedaral Subseriber Line and Access Recovary Charge applicable to state-io-state
and international services that helps pay for the costs of providing and maintaining
the local phone natwork;

+ a Faderal Univarsal Service Charge applicatle to siate-to-state and international

N ETCErOETTEETTE I EO—
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N SCITUATE Rl 02857-1262

Account Summary

Pravious Charges

Payment Receivad

Balance Forward

New Charges

Lale Paymant Charge

Verizon {page 3)

Verizon Fies TV {paga 3)

Verizon Onfing (paga 4)

Verizon Long Distance (page 4)

Total Now Charges Dua May 2

A priat menth's balance is overdue, a lata
paymant crargs has been assesaad.

Total Due

These monthly charges sra for your service from
March 11 to Apri! 10,

Mail paymaents to:
Varizon, PO Box 15124, Albany NY 12212-5124

Change of address?
Go to verizon.com/hilingaddress or cafl us,

i Bk & e e A e % e = e e e -

Billing Date: 04/10/16 Page 1 of 9
Telephons Number:
Account:
How to Reac

N SCITUATE Rl _(02857-1262

account. [

Naw Charges Due: 05/[02A6

s 00onoo

VERIZON
PO Box 15124
NY 1221725199
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Billing Date: 04/10/16 Page B of 9
Telephone Number:
Account;

How to Reac

Surcharges

Surcharges Include:

» a Federal Subscriber Line and Access Recovery Charge applicable to state-to-state and
international services that helps pay for the casts of providing and maintalning the local
phane natwork;

a 3 Federail Universal Service Charge applicable to state-to-state and international services
to recaver fees imposed on us by the government to support universal service;

» along Distance Access Charge to help defray the cost of access charges and fees that local
exchange companias ass¢sS on us or our agents for state-to-state and international calling;

s a Carrier Cost Recovery Charge applicable to long distance customers that helps defray the
costs we pay to support state-to-state Telecommunication Relay Service, government number
administration, local number portability, and other fees assessed by the FCC;

s a Llong Distance Administrative Charge to help defray account servicing costs for
state-to-state and international calling; and,

» aFederal Regulatory Fee applicable to recover the annual per video subscriber fee payment
made to the FCC.

Please note that these surcharges are charges, nat taxes or governmental fees. These charges, and
what is included in these charges, are subject to change from time to time. For additional
information regarding the charges on your Verizon bill, please visit verizon.com or call

the number listed on your bill.

Discontinuance of Certain Services

Subject to applicable reguiatory approvals, on or after July 8, 2016, your Verizon local axchange
company*, Verizon Long Distance LLC and Verizon Select Services Inc. (collectively “Verizon") will
no longer offer domestic or international Person-to-Person, 3rd Number Billing, or Collect Call
operator services anywhere in the United States or elsewhere. The FCC will normally authorize this
proposed discontinuance of service {or reduction or impairment) unless it |s shown that customers
would be unable to receive service or a reasonable substitute from another cartier or that the
public convenience and necessity is otherwlse adversely affected. If you wish 1o object, you

should file your comments as soon as possible, but no later than 15 days after the Commission
releases public notice of the proposed discontinuance. You may file your comments electronically
through the FCC’s Electronic Comment Filing System using the docket number established in the
Commission’s public notice for this proceeding, or you may address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Palicy Division, Washington,
DC 20554, and include in your comments a reference to the Section §3.71 Application of Verizon.
Comments should include specific information about the impact of this proposed discontinuance

{or reduction or impairment) upon you or your company, including any inability ta acquire
reasonable substitute service.

*The Verizon local exchange companies are Verizon Delaware LLC, Verizon Maryland LLC, Verizan New
England Inc., Verizon New Jarsey Inc., Verizon New Yerk Inc., Verizon Narth LLC, Verizon
Pennsylvania LLC, Verizon South inc., Verizon Washington, OC Inc., and Verizon Virginia LLC,
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Billing Date: 04/28/18 Page 1 of 16
Telephone Number;

Account Number:

How to Reach Us: See page 2

JROOBOOXKXR IAHXAXKXIOCK

Account Summary
ey

Previous Charges
Payments Received
Past Dua Charpges

New Charges

Vearizon (page 4)

Verizon Online (page 9}

Verizon Long Distance {page 10}
Verizon Flos TV {page 8)

Totsf New Charges due May 27

Ta avoid a late payment charge of $5 or 1.5% of your 1otal
duae, whichaver is greater, lull paymant must be received
belore May 27, 2016,

This bill was mailed on 05/04/16
Mail Paymentsto :
Verizon, PO Box 4830, Tranton, NJ 08650-4830.

Change of Address
Go to varizan.com/billingaddress or call us.

v Detach & relurn payment sip with mr :.he&. paﬁb!a 1o vanm

reeae: |

Mew Charges Due: 0512718

Total Duc [

Amount Pald:
T $000.00
JOOCKXOOK XIOOXXXHXRXX
FKIRHOCOOON KAXIOKHKNK AN
HENRICOQ VA 23294 VERIZON

PO Box 4830



Bilting Date: 04/28116 Page 8of 16
Telephone Numbar
Account Number:

How to Reach Us: See page 2

Diacontinuance of Certaln Services

Sublject lo applicable reguiatory approvals, on or after July 8, 2016,
your Verizon local exchanga company®, Verizen Long Distance LLC and
Varizon Select Services Inc. (collectively "Verizon™) will no longer

ofter domestic or intemational Person-to-Person, 3rd Number

Billing, or Callect Call operator services anywhere (n the United

States or elsewhere, The FCC will normally authonze this proposed
discontinuance of sesvice (or reduction or impairment) unless itis
shown that cuslomers would be unable to receive service ora
reasonable substituta from another carrier or that the public
convenience and nacessily is otherwise advarsely affacted. It you

wish to object, you should file your commants as suen as possible,

but no later than 15 days after the Commisslon releases public notice

of the propesed discontinuance. You may file your comments
electronically through the FCC's Electronic Commant Fiiing System
using the docket number esiablished in the Commission's public notice
for this procaeding, or you may address them to the Federal Communications
Commission, Wiraline Competition Bureau, Compelition Policy Division,
Washington, DC 20554, and include in your comments a reference lo the
saction §3.71 Application of Verizon. Comments shoud include specific
information about the impact of 1his proposed discontinuance

{or reduction or impairmeni) upon you ar your company, inciuding any
inability to acquire reasonable substitute service.

*Tha Varizon local exchange companies are Verizon Delaware LLC, Verizon
Maryland LLC, Verizon New England Inc., Varizon New Jersey Inc., Verizon
New Yark Inc., Varizon North LLC, Verizon Pennsylvania LLC, Verizon
South Inc., Verizon Washington, DC Ing., and Verizon Virginia LLC,

10O OUR BUSINESS CUSTOMERS WITH CALLER ID, CALL FOAWARBING, CALL WAITING
AND VOICEMAIL

Effective on or after June 18, 20186, Verizon will grandfather Caller ID

Number Only, Call Forwarding - Don't Answer, Call Forwarding - Busy Line,

and Call Wailing ID Deluxe. Verizon will no longer offer these services 1o

new customers and will riot allow existing customers to make moves, adds,

or changes lo these services. However, you may terminate these services at

any ime. For more information concarming other service options, or i you

would like 10 speak with sumaone concerning this Issue, please call

Verizon al the toll-free number reflected on this invoice.

e e e e e e e e e B S S

Verizon Fios TV If you have questions aboul Fios TV, please call1 888 244-4440

Fios TV Customer Account Numbe JEENGGEGN

Thank you for using Fios

New Charges

Services

Fias TV Select HD - Public

Solutions for Business Bundle Discount
{Rant): HD Set-Top Box 2 @ 11.99

Total Saervices

W~

Tax & Fees

VA Communicalions Sales Tax
State Salas Tax

PEG Grant Fea

LR o




MCI Business Gold

Invoice Date: 41116
Account Number:
Primaty Tolaphone Number;

Page1of 5

T FOR 24 HOUR CUSTOMER SERVICE CALL
1-800-444-2222

Previous Balonce Payments Adjusimeants Remaining Bolance |- Current Charges | Total Amount Due Due Dote

Current Charges

Long Dhstance Service (MCI Business Goid )
Taxes and Surcharges

Total Current Charges

i.ong distance service pravided by MC! Communications Services, Inc.
Local service provided by MCimetro Access Transmission Servicas LLC {MClmetro) or an affiliate

Savings For Your Information

Al MCI, wa're always loaking for new ways to

help your business save money. To find out how you
can increase your savings, just call an MCI
Customer Service Professional.

--------------------------------------------------------- i R R R el L A L E o T T B e e——

?‘— Ploasa detoch ond tetuin this remsttance with your payment. Payment nwst be recaved by tho DUE DATE la appoar on next moath 1 invoice.

Account Number Total Amount Dua Duo Date Amount Enclosed

4

MCl [

D Plsasa chack hare and complaie
ruverse side for addrese changes.

[=] Sand Payment To:

haddlillesdabiaslhabiblldlisedasteallialoiduslleeadbil
MCI

P.O, BOX 15043
ALBANY , NY 12212-5043
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STATEMENT

View Other Statements Make an Instant Payment Request a Credit View Recent Credits Important Requlatory
Messages

If | don't recognize a number on my bill, how can | find out who 1 called?
Simply click on the phone number listed on your statement.
If the phone number is listed, the corresponding name and address will appear.

Neighborhood Account: Statement Date: 04/13/16
Telephone Number: Page 1 of 6

Customer Service: WWW.MmCi.CcOom 1 888 624-5622
Summary of Charges

Previous Charges......veeeeaun So0ac
Payments through 04/12/16..........
Long Distance Adjustments..........
Balance Forward......oviveenaa. 00000

Total Amount Due fuissssisbigyiiyany

Past-Due Charges Du€...cocucran. . UPON RECEIPT
Current Charges DU...:veevevnnsenn 05/09/16

Please See Reverse For Important Account Information

REMINDER: A 1.50% late payment charge will apply to any
unpaid balance as of May 12, 2016

%ﬁf PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

L ] L . . ’ L T . . . . v . . . . . .

LY

Statement Date: April 13, 20le Neighborhood Account:

_Je Date: UPON RECEIPT Balance Due:

Indicate
amount paid

Please make check or
money order

PAYABLE TO MCI. DO NOT
SEND CASH.



Neighborhood Account: Statement Date: 04/13/16
Telephone Number: Page 5 of 6

Customer Service: WWW.Mmci.com 1 888 624-5622
Key to Rate Codes:

24 Hr = Call Priced at 24-Hour Rate

For Your Information ...

For _, MCI is your new carrier for: Long Distance and

Loca

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc. will no longer offer Person-to-Person, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service {or reduction or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the

Commission releases public notice of the proposed

discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket

number established in the Commission's public notice for this
proceeding, or you may address them to the Federal

Communications Commission, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the A63.71 Application of MCI
Communications Services, Inc. {(d/b/a Verizon Business Services).
Comments should include specific informaticn about the impact of
this proposed discontinuance {or reduction or impairment) upon

you or your cempany, including any inability to acquire reasonable
substitute service.



Neighborhood Account: — Statement Date: 04/17/16

Telephone Number: Page 1 of 6

Customer Service: WwWw.mci.com 1 888 624-5622
Summary of Charges
Previous ChargesS.....ceeveeresnnnnn
Payments through 04/16/16..........
Balance Forward...... 000000 aD00a

Current Charges.......vverivenanns.
Total Amount Due@.....v.vrveneenness

Payment Due Date..... . eviuvernrnnnn

REMINDER: A 1.50% late payment charge will apply to any
unpaid balance as of May 14, 2016

%ﬁ? PLEASE FOLD BELOW AND DETACH. RETURN ONLY THE LOWER PORTIO

- e - L . . . . . e s LR

ate: April 17, 2016 Neighborhood Account:
nt Due Date: May 9, 2016 Balance Due:
Indicate

amount paid

Please make check or
money order

PAYABLE TO MCI. DO NOT
SEND CASH.

Return this form with
your payment.

Neighborhocd Account:
Telephone Number:

Statement Date: 04/17/16
Page 5 of 6

Customer Service: www.mci.com 1 888 624-5622

Key to Rate Codes:



24 Hr = Call Priced at 24-Hour Rate
For Your Information ...

The charges for your basic local service are $61.13. This is the
total of your monthly recurring charges for local service, your local
usage, and the government mandated fees and taxes calculated

on these services. Failure to pay these charges may result in
disconnection of your basic local service and loss of dial tone. MCI
will not disconnect your hasic local service for failure to pay any
other charges shown in this statement.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Services,
Inc. will no longer offer Person-to-Person, 3rd Number Billing, or
Collect Call operator services throughout the United States to
customers that MCI serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service {(or reduction or impairment)
unless it is shown that customers would be unable to

receive service or a reasonable substitute from another carrier or
that the public convenience and necessity is otherwise adversely
affected. If you wish to object, you should file your comments as
soon as possible, but no later than 15 days after the

Commission releases public notice of the proposed

discontinuance. You may file your comments electronically through
the FCC's Electronic Comment Filing System using the docket

number established in the Commission's public notice for this
proceeding, or you may address them to the Federal

Communications Commissicn, Wireline Competition Bureau,
Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the A63.71 Application of MCI
Communications Services, Inc. {d/b/a Verizon Business Services).
Comments should include specific information about the impact of
this proposed discontinuance {or reduction or impairment) upon

you or your company, including any inability to acquire reasonable
substitute service.

Local Operator Services Discontinuance: Pending applicable
regulatory approvals, on or after June 4, 2016, MCImetro Access
Transmission Services, LLC, will no longer offer Busy Line
Verification or Interrupt, Person-to-Person, 3rd Number Billing, or
Collect call operator services to custcmers whom MCI serves as a
local exchange service carrier who reside in areas in which local
exchange service is provided by any affiliate or subsidiary of AT&T
not subject to MCI's applicable tariffs, online catalog schedules,
General Service Agreement, and/or other communication from MCI
regarding rates, terms and conditions of MCI service. If you have
any questions please call the customer service telephone number
located on your invoice.



verizon”

Account numeer: [N B To view and pay yaur i1nvoice onlina visit

www.verizonenterprise.com

Invoice Numper:

Invoice bDate:

Rugion/Loc:

04/25/2016

_ . — _ Long distance sarvice provided by MCI Communicalions Sarvices, Inc

d/b/3 Venzon Dusiness Sarnices
Local senvica provided by MCimetro Access Transmission Swivices, LLC
d/b/a Vanzon Accoss Transmission Services or an alfibale

Statement Summary

Curraent Usage Charges

Current Maonthly Recurring Charges
Current Non-Recurring Charges
Minimum Usage Charge

Late Paymant Charge

Sub-Tetal Current Charges

Fedaral Excise Tax

State and Local Taxes

Faederal, State and Local Surcharges
Federal Universal Service Fee {(FUSF)

Total Taxas/Surcharges
Total Current Charges....... 8000000

---------------

Previous Balance
Payments Received - Thank You
Adjustmants

Total Pravious Balance.............

Total Amount Dua

Plaase raturn this portion upon recaipt to ensure proper craedit

Account Numbor: Totaffioue aAmount Enclosed

Please mail correspondence to:
VERIZON BUSINESS

PO BOX 231307

SALT LAKE CITY UT 84130-1307

Pleass remit payment to:

Verizon Business
£.0. BOX 15063
HINGHAM MA 02043 ALBANY NY 12212 5043

(] M billing address has changed, chack here and complete reverse side



rerlzon’

1

Account. Nuabar:

[

MLIVIR 1L

Invoice Date: 06/25/2016
Invoice Number:
Pagnm:

Impartant Update

Square, New Britain, CT 06051. The Authority may alsc be reached toll free
within Connecticut at 1-800-382-6586 or 1-860-B27-2622 from out of state.

Jo our Texas Customers:

A customer who believes that this bill includes upauthorized charges or
that a Verizon Business account has been established without the customer's
authorization should contact MCI. If the customer is not satisfied with the
resolution from MCI, the customer mav contact: Public Utility Commission of
Texas, PO Bax 13324, Austin, Texas 78711-3326, phone: (512) 936-7120 or
toll-free in Texas at (B88) 782-8477, fax: (512) 936-7003, e-mail address:
customerdpuc.state.tx.us. Hearing and speech-impaired individuals with text
telephonas (TTY) may centact the commission at (512) 936-7136.

To Our Customars In Ohio: For questions regarding your MCI account,
please call your MCI customer service number printed at the top of this
page. If your complaint is not resalved after vou have c¢alled MCI, or for
general utility information, residential and business customers may
contact the public utilities commission of Ohio (PUCO) for assistance at
1-800-686-7826 (toll frea) from eight a.m. to five p.m. weekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers may contact
the PUCD via 7-1-1 (Ohio relay service). The Ohio consumers' counsel (0CC)
represents residential utility customers in matters before the PUCO. The
OCC can ba contacted at 1-877-762-5622 (toll free) from eight a.m. to five
p.m. waeakdays, or at http://www.pickocc.org.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2016, MCI Communications Saervices, Inc.
(d/b/a Verizen Business Sarvices) will no longer offer Parson-to-Parson,
3rd Number Billing, or Collect Call operator services throughout the
United States to customers that MCI Communications Services, Inc. (d/b/a
Verizon Business Servicas) serves as an interexchange carrier or
facility-based local carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive servica or a reasonable
substitute from another carrier or that the public canvenience and
necessity is otherwise adversaely affected. If yvou wish te object, you
should file your comments as soon as possible, but no later than 15 days
after the Commission releases public notice of the proposed
discontinuance. You may file your comments electronically through the
FCC's Electronic Comment Filing System using tha docket number established
in the Commission’s public notice for this proceeding, or you may address
them to tha Federal Communications Cemmission, Wireline Competition




P T

Invoice Date: 94/25/2016
ceount Mumbpe: Inveics Nusbar: IEENDEEE
[ H i

verizon’ o

Important Update

Bureau, Competition Policy Divisien, Washington, DC 20554, and include in
vour comments a reference to the 3563.71 Applicatiaon of MCI Communications
Services, Inc. {(d/b/a Verizon Businaess Services). Commants should include
specific information about the impact of this proposaed discontinuance (or
reduction or impairment) upon you or your campany, including any inability
to acquire reasonable substitute service.

Effective June 1, 2014, the prices, service descriptions, and terms and
conditions applicable te the residential and small business intrastate
(intralATA and interLATA) Long Distance services provided to you by
Verizon Business will be set forth in a Catalog Schedule rather than in
tariffs on file at the Massachusatts Department of Telecommunications and
Cable. You c¢an view the Catalog Schedule online at at
http://uwww.verizenbusiness. com/us/publications/state_tariffs/. This
modification does not result in a change, at this time, in the prices,
terms or conditions of the services to which vou currently subscribe. Your
order of, use of, or payment for the services in the Catalog Schedule will
constitute vour agreement to be bound by thae prices, terms and conditions
set forth in the Catalog Schedula, and to subsequent changes in the
Catalog Schedule made by Verizon Business from time to time. If vou have
any questions about this matter, please call Verizon Business at the toll
frea number 1-800-275-0100 or visit us at http://www.verizonbusinass.com.

TD OUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSMENT RATE EFFECTIVE APRIL 1, 2016. The Arkansas High Cost Fund

(AHCF) assessment rate will inecrease from 5.5% to 6.0%, effective April 1,
2016,

TO CUR CUSTOMERS WITH SERVICE IN MICHIGAN: MICHIGAN PSC INCREASED THE
MICHIGAN ACCESS RESTRUCTURING MECHANISM RATE EFFECTIVE FEBRUARY 14, 2016.
The Michigan Public Servica Commission increased the Michigan Access
Restructuring Mechanism contribution rate from 0.76% to 0.98% effective
February 14, 2014. As a result, the surcharge on vour bill associated
with the Michigan Accass Restructuring Mechanism will increase to .98%
effactive February 14, 2016,

Louisiana Do Net Call Program: The Louisiana Do Not Call Telephone
Solicitation Relief Act of 2001 directs the Louisiana Public Service
Commission to promulgate regulations and to compile and maintain a "Do Not




+
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CUSTOMER SERVICE 1-800-893-5094
CREDIT/COLLECTIQNS 1-800-853-4495

Account Number:

Invoice Number: —

invoice Date: 0Q4/18/2018

Statement Summary

Currant Usage Charges

Currant Montnly Recwurring Charges
Current Non-Recurcing Charges
Minimum Uasge Charge

Late Payment Charge

Sub-Total Current Charges

Federal Excirae Tax

State and Local Taxes

Federal, State and Local Surcharges
Fadural Univerasal Service Fee (FUSF)
Total Taxaes/Surcharges

Total Current Charges..... 6000000000600
Previous Balance

Payments Received - Thank You
Adjustments

Total Pravious Balanca, ..........coeevrevanonn

Total Amount Due

Plaase return this portion upon receipt to ansure proper craedit
Account Numbar: TRl Total Due amount Enclosad

fnvorce Number: T —

Plaase mall correspondence to:
TT1 NATIONAL INC.

70 BOX 31307

SALT LAKE CITY UT 84130-1307

Please ramit paymant to:

TTI NATIONAL INC.
P.D. BOX 15043

ALBANY NY 12212-5043
UNITED STATES OF AMERICA

1 ¥ billing address has changed, check here and complete reverse side
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Important Update
Mississippi PSC Utility ID Number: 0818

To Our Customers in Connecticut:

If vou have a problem, call tti National at the number listed on your
bill. If you aren't satisfied, ask to speak with a supervisor. If the
problam still exists, contact tti National's Exacutive Escalations office
at 1-800-677-6580, tti national Executive Escalations, 500 2nd Avenue SE,
Cedar Rapids, IA 526401. Either initially or upon dissatisfaction with our
resolution of yvour complaint, you may netify the Department of Public
Utility Control, Consumer Assistance, 10 Franklin Squara, New Britain, CT
06051. The Authority may also be reached toll free within Connecticut at
1-B00-382-4586 or 1-B6D-827-2622 from aut of state.

To our Texas Customers:

A customer who believes that this bill includes unauthorized chargas or
that a tti National account has been established without the customer's
authorization should contact MCI. If the customar is not satisfied with the
resolution from MCI, the customer may contact: Public Utility Commission of
Texas, PO Box 13326, Austin, Texas 78711-3326, phone: (512) 936-7120 or
toll-free in Texas at (888) 782-8477, fax: (512) 936-7003, e-mail address:
customeradpuc.state.tx.us. Hearing and speech-impaired individuals with text
telephones (TTY) may contact the commission at (512) 936-7136.

To Our Customers In ODhio: For questions regarding vour MCI account,
please call yvour MCI customer service number printed at the top of this
page. If vour complaint is not resolved aftar vou have called MCI, or for
genaral utility information, residential and busihess custemers may
contact the public utilities commission of Ohioe (PUCD) for assistance at
1-B00-686-7826 (toll fraee) from eight a.m. to five p.m. waekdays, or at
http://www.puco.ohio.gov. Hearing or speech impaired customers may contact
the PUCD via 7-1-1 (Ohio relay service). The Bhio consumers' counsel (0CC)
represents residential utility customers in matters before the PUCO. The
0CC can be contacted at 1-B77-762-5622 (toll free) from eight a.m. to five
p.m. weekdays, or at http://wuuw.pickocc.org.

Discontinuance of Certain Services: Pending applicable regulatory
approvals, on or after July 8, 2018, TTI National, Inc. will no longer
offar Person-to-Parson, 3rd Number Billing, or Collect Call oparator
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Page: L]

Invaica Date: 04/16/2016
or: I Invoice Husber: [N

Important Update

services throughout the United States to customers that TTI National, Inc.
serves as an interexchange carrier. The FCC will normally authorize this
proposed discontinuance of service (or reduction or impairment) unless it
is shown that customers would be unable to receive service or a reasonable
substitute from another carrier or that the public cenvenience and
necessity is otherwise adversaely affected. If yvou wish to abject, you
should file your comments as soon as possible, but no later than 15 days
after the Commission releasas public notice of the proposed
discontinuancs. You may file yvour comments electronically through the
FCC's Electronic Comment Filing System using the docket number established
in the Commission's public notice for this proceeding, or you may address
them to the Federal Communications Commission, Wireline Competition
Bureay, Competition Policy Division, Washington, DC 20554, and include in
your comments a reference to the 363.71 Application of TTI National, Inc.
Comments should include specific information about the impact of this
proposed discontinuance (or reduction or impairment) upon yau or your
company, including any inability to acquire reasonable substitute sarvice.

Effective June 1, 2014, the prices, sarvice descriptions, and terms and
conditions applicable to the residential and small business intrastate
(intralATA and interLATA) Long Distance services provided to you by T71
will be set forth in a Cataleg Schedule rather than in tariffs on file at
the Massachusetis Department of Telecommunications and Cable. You can viaw
the Catalog Schedule online at http://www.ttinational.com. This
modification does not result in a change, at this time, in the priges,
terms or conditions of the services to which you currently subscribe. Your
order of, use of, or payment for the services in the Cataleg Schedule will
constituta vour agreemant to ba bound by the prices, tarms and conditions
set forth in tha Catalog Schedule, and to subsequent changes in the
Catalog Schedule mada by TTI from time to time. If you have any questions
about this matter, pleaase call TTI National at the toll free number
1-BO0-893-5094G or visit us at http://www.ttinational.com.

T0 ODUR CUSTOMERS IN ARKANSAS: INCREASE OF ARKANSAS HIGH COST FUND
ASSESSMENT RATE EFFECTIVE APRIL 1, 2016. The Arkansas High Cost Fund
(AHCF) asses=mant rate will increase from 5.5% to 6.0%, effective April 1},
2016.

TO OUR CUSTOMERS WITH SERVICE IN MICHIGAN: MICHIGAN PSC INCREASED THE
MICHIGAN ACCESS RESTRUCTURING MECHANISM RATE EFFECTIVE FEBRUARY 14, 2016.
The Michigan Public Service Commission increased the Michigan Access
Restructuring Mechanism contribution rate from D.76% to 0.98% effective
February 14, 2016. As a result, the surcharge on your bill associated




verizon’

One Verizon Way
Basking Ridge, NJ 07920
Phone: 908-559-6116
Via FedEx
June 7, 2016

Subject: Discontinuance of Operator Services.

Please note that pursuant to Section 6 B. (or such other section that may apply) of the Operator Services Agreement (and/or such other
agreement, if any, under which Verizon provides any of the services described below to your company) (*Agreement”) between our
companies and/or applicable tariff or regulatory requirements, we are advising you of planned changes to operator services provided
by Verizon to other carriers and wholesale customers, effective on or after August 9, 2016.

Pending applicable regulatory approvals, on or after August 9, 2016, the Verizon Incumbent Local Exchange Carriers and their
applicabie affiliates (individually and collectively the “Verizon Companies™) will no longer offer the following three types of operator
services: Person-10-Person, 3rd Number Billing, and Collect calls in the states of Connecticut, Delaware, New Jersey, New York,
Maryland, Massachusetts, North Carolina, Pennsylvania, Rhode Island, Virginia, and Washington, D.C, as listed below:

Company Geographic Areas of Service
Verizon Delaware LLC Delaware
Verizon Maryland LLC Maryland
Verizon New England Inc. Massachusetts, Rhode Island
Verizon New Jersey Inc. New Jersey
Verizon New York Inc, New York, Connecticut
Verizon North LLC Pennsylvania
Verizon Pennsylvania LLC Pennsylvania
Verizon South Ine, North Carolina, Virginia
Verizon Washington DC Inc. Washington, DC
Verizon Virginia LLC Virginia

The address for the above Verizon Companies for purposes of this notification and related application is 22001 Loudoun County
Pkwy, Room F2-1-610B, Ashbumn, VA 20147. These services are all outdated legacy services. Collect Calling is a billing
arrangement by which the charge for an operator assistance call may be reversed (charged to the called station) provided the charge is
accepted at the called station. Person-to-Person Calling is a service where the person originating an operator assistance call specifies to
the Company operator a particular person, mobile service point, or particular PBX service point, department, or office to be reached.
Billed to Third Party is a billing arrangement by which an operator assistance call may be charged to an authorized station as
detenmined by the Company other than the station originating the call or the station where the call is terminated.

The FCC will normally authorize this proposed discontinuance of service (or reduction or impairment) unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the public convenience and
necessity is otherwise adversely affected. If you wish to abject, you should file your comments as soon as possible, but no later than 15
days after the Commission releases public notice of the proposed discontinuance, You may file your comments electronically through
the FCC’s Electronic Comment Filing System using the docket number established in the Commission’s public notice for this
proceeding, or address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division,
Washington, DC 20554, and include in your comments a reference to the § 63.71 Application of Verizon. Comments should include
specific information about the impact of this proposed discontinuance (or reduction or impairment) upon you or your company,
including any inability to acquire reasonable substitute service.

- Py

David T. Hicks
Senior Managet- Product Management/Development
Wireline Consumer & Mass Business



SERVICE LIST

Twinkle Andress Cavenaugh
President

Alabama Public Service Commission
P.O. Box 304260

Montgomery, AL 36130

T.W. Patch

Chair

Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, AK 99501-3469

Aleki Sene, Sr.

Executive Director

American Samoa Telecommunications
Authority

Fagatogo Telecommunications Bldg.
P.O. Box M

Pago Pago, AS 96799

Doug Little

Chairman

Arizona Corporation Commission
Commissioners Wing

1200 W. Washington — 2™ Floor
Phoenix, AZ 85007-2929

Ted J. Thomas

Chairman

Arkansas Public Service Commission
P.O. Box 400

Little Rock, AR 72203-0400

The Honorable Robert J. Bentley
Office of the Governor

State Capitol

600 Dexter Avenue
Montgomery, AL 36130-2751

The Honorable Bill Walker
Office of the Governor
Third Floor, State Capitol
P.O. Box 110001

Juneau, AK 99811-0001

The Honorable Lolo Matalasi Moliga
Office of the Governor

A.P. Lutali Executive Office Building
Pago Pago, AS 96799

The Honorable Doug Ducey
Office of the Governor

1700 West Washington Street
Phoenix, AZ 85007

The Honorable Asa Hutchinson
Office of the Governor

State Capitol, Room 250

500 Woodlane Ave.

Little Rock, AR 72201



Michael Picker

President

California Public Utilities Commission
505 Van Ness Avenue

Room 5218

San Francisco, CA 94102

Joshua B. Epel

Chair

Colorado Public Utilities Commission
1560 Broadway

Suite 250

Denver, CO 80202

Arthur H. House

Chairman

Connecticut Public Utilities Regulatory
Authority

10 Franklin Square

New Britain, CT 06051

Dallas Winslow

Chair

Delaware Public Service Commission
Cannon Building, Suite 100

861 Silver Lake Boulevard

Dover, DE 19904

Betty Ann Kane

Chairman

District of Columbia Public Service
Commission

1325 G Street N.W., Suite 800
Washington, DC 20005

The Honorable Edmund G. Brown Jr.
Office of the Governor

California State Capitol Building
Sacramento, CA 95814

The Honorable John Hickenlooper
Office of the Governor

136 State Capitol Building
Denver, CO 80203

The Honorable Dannel P. Malloy
Office of the Governor

State Capitol

210 Capitol Avenue

Hartford, CT 06106

The Honorable Jack Markell

Office of the Governor

150 Martin Luther King Jr. Blvd. South
2nd Floor

Dover, DE 19901

The Honorable Muriel Bowser
Executive Office of the Mayor
John A. Wilson Building

1350 Pennsylvania Avenue, NW
Washington, DC 20004



Julie Imanuel Brown

Chairman

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Chuck Easton

Chairman

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-9052

Jeffrey Johnson

Chairman

Guam Public Utilities Commission
414 West Soledad Avenue

Suite 207 GCIC Building

PO Box 862

Hagatna, Guam 96910

Randall Y. Iwase

Chairman

Hawaii Public Utilities Commission
465 South King Street, #103
Honolulu, HI 96813

Paul Kjellander

President

Idaho Public Utilities Commission
P.O. Box 83720

Boise, ID 83720-0074

The Honorable Rick Scott
Office of the Governor
The Capitol

400 S. Monroe Street
Tallahassee, FL 32399

The Honorable Nathan Deal
Office of the Governor

206 Washington Street

111 State Capitol

Atlanta, GA 30334

The Honorable Eddie Baza Calvo
Office of the Governor of Guam
P.O. Box 2950

Hagétfia, Guam 96932

The Honorable David Ige
Governor, State of Hawaii
Executive Chambers
State Capitol

Honolulu, HI 96813

The Honorable C.L. Otter
Office of the Governor
P.O. Box 83720

Boise, ID 83720



Brien J. Sheahan

Chairman

Illinois Commerce Commission
527 East Capital Avenue
Springfield, IL 62701

Carol A. Stephan

Commission Chair

Indiana Utility Regulatory Commission
101 West Washington Street

Suite 1500 E

Indianapolis, IN 46204

Geri D. Huser

Chair

Iowa Utilities Board

1375 E. Court Avenue, Room 69
Des Moines, [A 50319-0069

Jay Scott Emler

Chairman

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Daniel E. Logsdon

Vice Chairman

Kentucky Public Service Commission
P.O. Box 615

211 Sower Boulevard

Frankfort, KY 40602-0615

The Honorable Bruce Rauner
Office of the Governor

207 State House

Springfield, IL 62706

The Honorable Mike Pence
Office of the Govermor
Statehouse

Indianapolis, IN 46204-2797

The Honorable Terry E. Branstad
Office of the Governor

State Capitol

1007 East Grand Ave

Des Moines, [A 50319-0001

The Honorable Sam Brownback
Office of the Govemnor

State Capitol

300 SW 10th Ave., Ste. 2418
Topeka, KS 66612-1590

The Honorable Matt Bevin
Office of the Governor

700 Capital Avenue, Suite 100
Frankfort, KY 40601



Lambert C. Boissiere, 111

Louisiana Public Service Commission
P.O. Box 91154

602 North Fifth Street

Baton Rouge, LA 70821-9154

Mark Vannoy

Chairman

Maine Public Utilities Commission
18 State House Station

Augusta, ME 04333-0018

W. Kevin Hughes

Chairman

Maryland Public Service Commission
6 St. Paul Street

16" Floor

Baltimore, MD 21202-6806

Karen Charles Peterson
Commissioner

Massachusetts Department of
Telecommunications and Cable
1000 Washington Street

Suite 820

Boston, MA 02118

Sally A. Talberg

Chairman

Michigan Public Service Commission
PO Box 30221

Lansing, MI 48909

The Honorable John Bel Edwards

Office of the Governor
P.0O. Box 94004
Baton Rouge, LA 70804-9004

The Honorable Paul R. LePage
Office of the Governor

1 State House Station
Augusta, ME 04333

The Honorable Larry Hogan
Office of the Governor
State House

100 State Circle

Annapolis, MD 21401-1925

The Honorable Charlie Baker
Office of the Governor
Room 280

Boston, MA 02133

The Honorable Rick Synder
Office of the Governor

P.O. Box 30013

Lansing, MI 48909



Beverly Jones Heydinger

Chair

Minnesota Public Utilities Commission
121 7" Place East, Suite 350

St. Paul, MN 55101-2147

Brandon Presley

Chairman

Mississippi Public Service Commission
P.O. Box 1174

Jackson, MS 39215-1174

Daniel Y. Hall

Chairman

Missouri Public Service Commission
200 Madison Street

P.O. Box 360

Jefferson City, MO 65102-0360

Brad Johnson

Chairman

Montana Public Service Commission
1701 Prospect Avenue

P.O. Box 202601

Helena, MT 59620-2601

Frank E. Landis, Jr.

Chair

Nebraska Public Service Commission
1200 N. Street

Suite 300

Lincoln, NE 68508

The Honorable Mark Dayton
Office of the Governor

116 Veterans Service Building
20 W 12th Street

St. Paul, MN 55155

The Honorable Phil Bryant
Office of the Governor
P.O. Box 139

Jackson, MS 39205

The Honorable Jay Nixon
Office of the Governor
P.O. Box 720

Jefferson City, MO 65102

The Honorable Steve Bullock
Office of the Governor

P.O. Box 200801

Helena, MT 59620-0801

The Honorable Pete Ricketts
Office of the Governor

P.O. Box 94843

Lincoln, NE 68509-4848



Paul A. Thomsen

Chairman

Nevada Public Utilities Commission
1150 East William Street — Suite 250
Carson City, NV 89701-3109

Martin P. Honigberg

Chairmman

New Hampshire Public Utilities
Commission

21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Richard Mroz

President

New Jersey Board of Public Utilities
44 S. Clinton Avenue, 7™ Floor
Trenton, NJ 08625

Valeria Espinoza

Chair

New Mexico Public Regulation
Commission

1120 Paseo de Peralta

P.O. Box 1269

Santa Fe, NM 87504

Audrey Zibelman, Chair

New York Public Service Commission
Empire State Plaza

Agency Building 3

Albany, NY 12223-1350

The Honorable Brian Sandavol
Office of the Governor

State Capitol Building

101 North Carson Street
Carson City, NV 89701

The Honorable Maggie Hassan
Office of the Govemnor

State House

107 North Main Street
Concord, NH 03301

The Honorable Chris Christie
Office of the Governor

P.O. Box 001

Trenton, NJ 08625

The Honorable Susana Martinez
Office of the Governor

490 Old Santa Fe Trail

Room 400

Santa Fe, NM 87501

The Honorable Andrew M. Cuomo

Governor of New York
NYS State Capitol Building
Albany, NY 12224



Edward S. Finley Jr.

Chairman

North Carolina Utilities Commission
4325 Mail Service Center

Raleigh, NC 27699-4300

Julie Fedorach
Chairman

North Dakota Public Service Commission

600 E. Boulevard Avenue
Department 408
Bismarck, ND 58505-0480

Adelina C. Roberto
Chairperson

Northern Mariana Islands Commonwealth

Utilities Corporation
Capitol Hill

Caller Box 10007
Saipan, MP 96950

Asim Z. Haque

Chairman

Public Utilities Commission of Qhio
180 East Broad Street

Columbus, OH 43215-3793

Bob Anthony

Chairman

Oklahoma Corporation Commission
P.O. Box 52000

Oklahoma City, OK 73152-2000

The Honorable Pat McCrory
Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

The Honorable Jack Dalrymple
Office of the Governor

600 East Boulevard Avenue
Bismarck, ND 58505-0001

The Honorable Ralph Deleon Guerrero
Torres

Office of the Governor

Juan S. Sablan Memorial Building
Capitol Hill

Caller Box 10007

Saipan, MP 96950

The Honorable John Kasich
Office of the Governor
Riffe Center, 30th Floor

77 South High Street
Columbus, OH 43215-6108

The Honorable Mary Fallin
Office of the Governor
Oklahoma State Capitol
2300 N. Lincoln Boulevard
Room 212

Oklahoma City, OK 73105



Lisa Hardie

Chair

Oregon Public Utility Commission
P.O Box 1088

Salem, OR 97308-2148

Gladys M. Brown

Chairman

Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Jonathan A. Bonet-Rivera

Chairman

Puerto Rico Public Service Commission
P.0O. Box 190870

Hato Rey Station

San Juan, PR 00919-0870

Margaret E. Curran

Chairman

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Nikiya M. Hall

Chair

South Carolina Public Service Commission
101 Executive Center Drive

Suite 100

Columbia, SC 29210

The Honorable Kate Brown
Office of the Governor

160 State Capitol

900 Court Street

Salem, Oregon 97301-4047

The Honorable Tom Wolf
Office of the Govemnor

508 Main Capitol Building
Harrisburg, PA 17120

The Honorable Alejandro Garcia Padilla

Governor

La Fortaleza

P.O. Box 9020082
San Juan, PR
00902-0082

The Honorable Gina Raimondo
Office of the Governor

82 Smith Street

Providence, RI 02903et

The Honorable Nikki R. Haley
Office of the Governor

1205 Pendleton Street
Columbia, SC 29201



Chris Nelson
Chairman

South Dakota Public Utilities Commission

Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Herbert H. Hilliard

Chairman

Tennessee Regulatory Authority
502 Deaderick Street

Nashville, TN 37243

Donna L. Nelson

Chairman

Public Utility Commission of Texas
1701 North Congress Avenue

P.O. Box 13326

Austin, TX 7871-3326

Thad LeVar

Chair

Public Service Commission of Utah
160 East 300 South

4% Floor

Salt Lake City, UT 84111

James Volz

Chairman

Public Service Board of Vermont
112 State Street

Montpelier, VT 05620-2601

The Honorable Dennis Daugaard
Office of the Governor

500 East Capitol Avenue

Pierre, SD 57501

The Honorable Bill Haslam
Office of the Governor

First Floor, Tennessee State Capitol
Nashville, TN 37243-0001

The Honorable Gregg Abbott
Office of the Governor

P.O. Box 12428

Austin, TX 78711-2428

The Honorable Gary R. Herbert
Office of the Governor

350 North State Street, Suite 200
P.O. Box 14220

Salt Lake City, UT 84114

The Honorable Peter Shumlin
Office of the Governor

109 State Street, Pavilion
Montpelier, VT 05609



Johann A. Clendenin
Chair

Virgin Islands Public Service Commission

Barbel Plaza

No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40

St. Thomas, USVI 00804

James C. Dimitri

Chairman

Virginia State Corporation Commission
Division of Communications

P.O. Box 1197

Richmond, VA 23218

David W. Danner

Chairman

Washington Utilities & Transportation
Commission

1300 S. Evergreen Park Drive SW
P.O. Box 47250

Olympia, WA 98504-7250

Michael A. Albert

Chairman

Public Service Commission of West
Virginia

201 Brooks Street

Charleston, WV 25301

Ellen Nowak
Chairperson

Public Service Commission of Wisconsin

P.O. Box 7854
Madison, WI 53707-7854

The Honorable Kenneth E. Mapp
Office of the Governor
Government House

21-22 Kongens Gade

Charlotte Amalie

St. Thomas, USVI 00802

The Honorable Terry McAuliffe
Office of the Governor

P.O. Box 1475

Richmond, VA 23218

The Honorable Jay Inslee
Office of the Governor
P.O. Box 40002

Olympia, WA 98504-0002

The Honorable Earl Ray Tomblin
Office of the Governor

1900 Kanawha Boulevard E.
Charleston, WV 25305

The Honorable Scott Walker
Office of the Governor

115 East Capitol

Madison, WI 53702



Alan B. Minier

Chairman

Wyoming Public Service Commission
Hansen Building

2515 Warren Avenue, Suite 300
Cheyenne, WY 82002

Department of Defense

Chief Information Officer

Aun: Military Asst./Mobility Team
The Pentagon

Washington, DC 20301

The Honorable Matt Mead
Office of the Governor
Idelman Mansion

2323 Carey Ave.
Cheyenne, WY 82002-0010

Mindel De La Torre

Chief

International Bureau

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554






