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Bank of America Merrill Lynch Chip & PIN Conversion

Dear Program Administrator (PA),

A 2015 key initiative for Bank of America Merrill Lynch (BofA Merrill) is the conversion of our Commercial Card
programs to Chip & PIN cards. Proactively moving our card portfolio to this technology will provide your cardholders
with enhanced fraud protection and increased global acceptance.

Your organization has one or more card programs scheduled to migrate to Chip & PIN within the next 30 to 45 days.
BofA Merrill will make all of the necessary changes to convert your card program(s) from magnetic stripe to Chip
& PIN.

Conversion efforts are being centrally managed by the Bank of America Merrill Lynch Chip Card Migration Team.
Internal card program support partners - Card Account Managers, Dedicated Servicing Team members and CCS Team
Servicing associates - are aware of these efforts.

Within the next few days you will receive an email from the Migration Team mailbox (Bank of America Merrill Lynch
Corporate Card) describing the conversion process. Depending upon your card program's attributes, we may need to
provide you with attachments containing company-specific data for review and possible action. If this is the case, the
email and its attachments will be encrypted to provide this information to you in the most secure manner possible.

Important note: we are not sending full 16-digit account numbers.

Ifthis will be your first time receiving a secure email from us, please refer to the screenshot below so you can
familiarize yourself with its appearance. Should you require detailed instructions on registering to use the tool and
opening/responding to encrypted messages you will be able to access them by clicking the ‘Recipient Guide' link
contained within the email body.
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Once you are able to open the email and view its attachments you may be required to send information back to us. If
this is the case, we ask that you please provide this information using the encryption tool. General inquiries about
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your card program's conversion to Chip & PIN may be sent directly to the Migration Team mailbox and do not require
encryption.

Should you have any questions or concerns in relation to this initiative, please contact the Migration Team mailbox at
Bank of America Merrill Lynch Corporate Card. We appreciate your continued business.

Sincerely,

Bank of America Merrill Lynch Chip Card Migration Team

“Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America Corporation. Lending, derivatives, and other
commercial banking activities are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., member FDIC. Securities, strategic
advisory, and other investment banking activities are performed globally by investment banking affiliates of Bank of America Corporation (“Investment Banking Affiliates”),
including, in the United States, Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp., both of which are registered broker-dealers and
members of SIPC, and, in other jurisdictions, by locally registered entities. Merrill Lynch, Pierce, Fenner & Smith Incorporated and Merrill Lynch Professional Clearing Corp. are
registered as futures commission merchants with the CFTC and are members of the NFA. Investment products offered by Investment Banking Affiliates: Are Not FDIC Insured
May Lose Value « Are Not Bank Guaranteed. ©2015 Bank of America Corporation.

This message, and any attachments, is for the intended recipient(s) only, may contain information
that is privileged, confidential and/or proprietary and subject to important terms and conditions
available at http://www.bankofamerica.com/emaildisclaimer. If you are not the intended recipient,
please delete this message.
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