From: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
To: Terra Kelly <TerraKelly@scsenate.gov>
Date:  3/7/2018 4:15:35 PM
Subject:  FW: constituent question

Good Afternoon Terra,

Below is the response from our staff, they will monitor but we may not get another update on our end. Please let me
know if we can be of further assistance.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Hightower, Kay [mailto:khightower@aging.sc.gov]
Sent: Wednesday, March 07, 2018 3:04 PM

To: Catherine McNicoll

Cc: Wolf, Anne

Subject: RE: constituent question

FYI

| just talked to Ms. Alexander about services for her mother, Shirley Childress (age 73) She said that she has already
been in contact with Susu Wallace, I/R&A specialist in Upper Savannah and that she is helping her. Ms. Alexander did
not realize that we were part of the same network. Susu has given her some paperwork and Ms. Alexander is in the
process of completing it. Although it appears that Upper Savannah is on top of this case, | will monitor it. Kay

Kay Taylor Hightower, Esquire

Program Manager

South Carolina Lieutenant Governor's Office on Aging
1301 Gervais Street, Suite 350

Columbia, SC 29201

Phone 803-734-9903, Fax 803-734-9886
khightower@aging.sc.gov

From: Catherine McNicoll [mailto:CatherineMcNicoll@scstatehouse.gov]
Sent: Wednesday, March 07, 2018 2:49 PM

To: Hightower, Kay

Cc: Wolf, Anne

Subject: FW: constituent question

Good Afternoon Kay,
Can you please have someone coordinate with Upper Savannah to have Ms. Alexander evaluated. Thank you.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
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CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Terra Kelly

Sent: Wednesday, March 07, 2018 2:34 PM

To: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Subject: RE: constituent question

Great! Her name is Marie Alexander. She lives in Laurens County and her contact number is: 864-923-2904.
Thanks,

Terra Kelly

Administrative Assistant

Office of Senator Danny Verdin

Chairman, Senate Agriculture and Natural Resources Committee
P.O. Box 142

402 Gressette Building

Columbia, SC 29202

(803) 212-6230

From: Catherine McNicoll

Sent: Wednesday, March 07, 2018 2:21 PM
To: Terra Kelly <TerraKelly@scsenate.gov>
Subject: RE: constituent question

Good Afternoon Ms. Kelly,

| am the right person. Can you provide the constituent’s contact information and the county they live in please. | will
have the appropriate area agency on aging reach out to assess her for what services she needs/ qualifies for.

Best Regards,

Catherine McNicoll

Director of Legal & Legislative Affairs
Lieutenant Governor’s Office
CatherineMcNicoll@SCStatehouse.gov
803-734-5292 (phone)

From: Terra Kelly

Sent: Wednesday, March 07, 2018 11:56 AM

To: Catherine McNicoll <CatherineMcNicoll@scstatehouse.gov>
Subject: constituent question

Hi Catherine,

I’m not sure if you are the person to contact or not, but we just received a phone call here in Senator Verdin’s office
from a lady requesting help caring for her elderly mother who has dementia. Do you know of a centralized place | can
send her to see what programs she may or may not qualify for?

Thanks so much,

Terra Kelly

Administrative Assistant

Office of Senator Danny Verdin

Chairman, Senate Agriculture and Natural Resources Committee
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