Pitts, Ted

Veldran, Katherine <KatherineVeldran@gov.sc.gov>
9/16/2013 4:58:40 PM
RE: Keep your Identity Safe - Renew ProtectMyld now for just 99 cents a month.

http://www.thestate.com/2013/09/16/2984082/new-experian-wont-bid-on-new-sc.html

From: Mike Forrester [mailto:mike.forrester@charter.net]
Sent: Monday, September 16, 2013 3:19 PM
To: Pitts, Ted

Subject: Re: Keep your Identity Safe - Renew ProtectMyld now for just 99 cents a month.

The sales pitch from Experian is causing concern. Can we ask them to stop this until we finish the bid process?
Sent from my iPad

On Sep 16, 2013, at 2:46 PM, "Pitts, Ted" <TedPitts@gov.sc.gov> wrote:

Mike,

What the General Assembly did was direct the state to issue an RFP and receive bids for another years
coverage. That process has not been finalized. The Budget and Control Board is finishing up the
evaluation and award process now. The State may end up with a different vendor your constituents
should wait until October to see what happens with the award.

Ted

From: Mike Forrester [mailto:mike.forrester@charter.net]

Sent: Monday, September 16, 2013 1:15 PM

To: Pitts, Ted

Subject: Fwd: Keep your Identity Safe - Renew ProtectMyld now for just 99 cents a month.

Ted, we extended this service for another year. Why is Expeiran sending this to our constituents?

Sent from my iPad

Begin forwarded message:

From: "ProtectMyID" <protectmyid@exprpt.com>

Date: September 16, 2013, 1:04:32 PM EDT

To: mike.forrester@charter.net

Subject: Keep your Identity Safe - Renew ProtectMyld now for just 99 cents a
month.

Reply-To: "ProtectMyID.com Customer Care™ <support-
b6gcvx2bfebbvyaulrduybgju09sbr@exprpt.com>
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To ensure our emails are delivered to your inbox, please add protectmyid@ exprpt.com to your address book.
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Keep Your Identity Protection Membership for Just 9
cents a Month.

Dear Paul Forrester, <imageO
Customer Number: 173499812

Ever since your identity was compromised in a data breach last year, ProtectMylD®has provided you
with a host of powerful tools and resources to keep your identity secure. We wanted to let you know
that you are now eligible to renew your membership for just 99 cents a month. That's less than $12 a
year to extend the proven identity protection that you have come to know and trust.

Renew now to continue with the following benefits:

Our 3-Bureau Credit Monitoring process checks your credit report from all 3 Credit Bureaus for more th
leading indicators of identity theft every single day.
Surveillance Alert Notifications alert you via text or email if activity is detected that could indicate your i

has been compromised.
As part of the credit bureau, our highly trained Identity Theft Resolution Agents will help you respond to

threats and can quickly enact Credit Alerts or Freezes to your credit report for added protection.
Even if you renew early, you won't be billed until your current membership expires. Whether you prefer a monthly

annual membership, be sure to renew now to lock in this low membership rate. To renew by phone, please call
1-866-584-9479.

ProtectMyID is the only data breach resolution company that is part of the world's largest credit bureau. We're ba

Experian, so you can trust us to safeguard your identity the right way. We look forward to continuing to provide th
identity protection you need - for the peace of mind you want.

Customer Care Hou

Phone: Email: -

1-866-584-9479 support@protectmyid.com '\SA;Jtr-ngrl{' %er?] ) %F;)Tn
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*Limited time only. Terms subject to change without notice. Experian reserves an unrestricted right to terminate, at will, at any time and without not
To learn more about our privacy policy, please click here. ProtectMyID is a part of Experian, click About Us to learn more.

Experian product and company names mentioned herein are service marks or registered trademarks of Experian Information Solutions, Inc.
Other product and company names mentioned herein are the property of their respective owners.
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