Training opportunities lead to

employment at Volvo

People often need a variety of experiences to find their
niche in life, and often surprise themselves when they

discover the right path. Michael Magill is one of those
individuals. He was referred to VR by the Berkeley
County School District during his junior year of high
school. At the time, Michael was considering various
options for completing high school: attend virtual
school, obtain a GED, or remain in school and earn his
diploma. He tried virtual school, but it did not meet his
needs. So he decided to push through the “awkward
social setting” of public school to finish his senior year
at Stratford High School.

Michael was also undecided on which vocational goal
he wanted to pursue. Because of this uncertainty,
Michael's VR counselor worked with him to explore
various career paths. He toured and participated in
work experiences at Piggly Wiggly, CR Bard, and North
Charleston Coliseum.

Following graduation from high school in December
2016, Michael decided to improve his employment and
soft skills in VR's Training Center in Moncks Corner.
At first, Michael struggled with understanding work
expectations, and had difficulty communicating with
his peers and staff. While in the Training Center, he
participated in job preparedness classes, met with
the benefits specialist, and engaged in job readiness
training. Over time, he began to build his self-
confidence, increase his productivity, and improve his
communication skills.

During the summer of 2017, Michelle McDonald,
Business Development Specialist, spoke with Michael
about a Lean Manufacturing Class offered at Trident
Technical College through an initiative by Berkeley
County Government. The class was designed specifically
for individuals who met the general requirements

for employment at Volvo, but did not have the
manufacturing experience required to obtain an

entry level position. Michael was excited about the
opportunity and worked hard to successfully complete
the 52-hour course. Shortly thereafter, VR reached

out to ReadySC, highlighting Michael's success in the
class and the skills he had exhibited in Job Readiness
Training. ReadySC was processing all applications for

Volvo and stated
that Michael would
have to complete
their rigorous pre-
employment training
to be considered.
Micheal applied
through ReadySC,
was accepted,

and successfully
completed the pre-employment training.

Following this, Micheal was notified by Volvo
representatives that he had been selected for a panel
interview. Michael was excited for this opportunity and
worked closely with VR staff, who conducted multiple
mock interviews prior to help him prepare. He displayed
great improvement and confidence in highlighting what
he learned through JRT and the Lean Manufacturing
course. In mid-March, Michael received an offer from
Volvo and began employment on April 2, 2018.

Michael enjoys Volvo and is proud to work in the paint
department, where he is a member of the Fixtures
Team. He has found value in the importance of his
position and the need to provide quality work and
attention to detail.

Michael takes pride in his work and recently said, in

an understated way, “This is kind of a big deal.” He

is pleased to work for a company which has such a
positive reputation, not just in the local community, but
around the world.

BerkeleyCountygovernmentsponsoredl100residentsina
LeanManufacturingClassatTridentTechnicalCollegefor

individualsinterestedinentrylevelpositionsatVolvointhe
summerof2017.Thetrainingwasdesignedforindividuals
whohadnomanufacturingworkexperiencebutmetthe
othergeneralrequirementsforemployment.VRparticipated
inthreeinformationsessionstopromotethetraining.The
eventswerefacilitatedbytheDepartmentofCommerce,
andalsoincludedAdultEducation,SCWorks,andTrident
TechnicalCollege.

Overthepastyear,CharlestonandDorchestercountiesbegan
offeringthesametypeoftrainingforanumberofother
manufacturingcompanies,includingMercedes-Benz.
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VR Offices
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Aiken

855 York St. N.E.

Aiken, SC 29801
803-641-7630 (Office/TDD)
800-861-9410 (Toll free)

Anderson

3001 Martin Luther King Jr. Blvd.

Anderson, SC 29625
864-224-6391 (Office/TDD)

Beaufort

747 Robert Smalls Parkway
Beaufort, SC 29906
843-522-1010 (Office/TDD)

Bennettsville

1029 SC-9

Bennettsville, SC 29512
843-479-8318 (Office/TDD)
800-849-4878 (Toll free)

Camden

15 Battleship Road Ext.
Camden, SC 29020
803-432-1068 (Office/TDD)
866-206-5280 (Toll free)

Clinton

22861 Highway 76 E
Clinton, SC 29325
864-984-6563 (Office/TTY)
866-443-0103 (Toll free)

Conway

3009 Fourth Avenue
Conway, SC 29527
843-248-2235 (Office/TTY)

Dillon

309 North First Avenue
Dillon, SC 29536
843-774-3691 (Office)

Florence

1947 West Darlington Street

Florence, SC 29501
843-662-8114 (Office/TTY)

Gaffney

364 Huntington Road
Gaffney, SC 29341
864-489-9954 (Office/TTY)
866-451-1481 (Toll free)

Georgetown

1777 N. Fraser Street
Georgetown, SC 29440
843-546-2595 (Office/TTY)

Greenville

105 Parkins Mill Road
Greenville, SC 29607
864-297-3066 (Office/TDD)

Greenwood

2345 Highway 72/221 E
Greenwood, SC 29649
864-229-5827 (Office/TDD)
866-443-0162 (Toll free)

Hartsville

2413 Stadium Road
Hartsville, SC 29550
843-332-2262 (Office/TTY)

Jonesville

131 North Main Street
Jonesville, SC 29353
864-475-5000 (Office/TTY)

Lancaster

1150 Roddey Drive
Lancaster, SC 29720
803-285-6909 (Office/TDD)

Lyman

180 Groce Road

Lyman, SC 29365
864-249-8030 (Office/TDD)
888-322-9391 (Toll free)

Monks Corner

2954 S. Live Oak Drive
Moncks Corner, SC 29461
843-761-6036 (Office/TDD)
866-297-6808 (Toll free)

Newberry

2601 Evans Street
Newberry, SC 29108
803-276-8438 (Office/TTY)

North Charleston

4360 Dorchester Road
North Charleston, SC 29405
843-740-1600 (Office/TDD)

Orangeburg

1661 Joe S. Jeffords Hwy S.E.

Orangeburg, SC 29115
803-534-4939 (Office/TDD)

Richland (main)

516 Percival Road
Columbia, SC 29206
803-782-4239 (Office/TDD)
866-206-5280 (Toll free)

Richland (downtown)
1430-A Confederate Avenue
Columbia, SC 29202
803-898-8866 (Office)

Richland (training center)
201 Corporate Park Boulevard

Columbia, SC 29223
803-691-8284 (Office)

Rock Hill

1020 Heckle Blvd.

Rock Hill, SC 29732
803-327-7106 (Office/TDD)

Seneca

1951 Wells Highway
Seneca, SC 29678
864-882-6669 (Office/TDD)
866-313-0082 (Toll free)

Spartanburg

353 S. Church Street
Spartanburg, SC 29306
864-585-3693 (Office/TTY)
866-451-1480 (Toll free)

Sumter

1760 North Main Street
Sumter, SC 29153
803-469-2960 (Office/TTY)

Walterboro

919 Thunderbolt Drive
Walterboro, SC 29488
843-538-3116 (Office/TDD)
888-577-3549 (Toll free)

West Columbia

1330 Boston Ave.

West Columbia, SC 29170
803-896-6333 (Office/TDD)
866-206-5184 (Toll free)

Williamsburg (main)

405 Martin Luther King Jr. Avenue
Kingstree, SC 29556

843-354-5252 (Office)

Williamsburg (training center)
683 Nelson Boulevard

Kingstree, SC 29556

843-355-2351 (Office)
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