
From: Debra Lyons <Debra.Lyons@act.org>
To: Kovacs, ElisabethEKovacs@dew.sc.gov
CC: Soura, ChristianChristianSoura@gov.sc.gov

pretulaks@sctechsystem.edupretulaks@sctechsystem.edu
rcothran@tctc.edurcothran@tctc.edu
dstout@ed.sc.govdstout@ed.sc.gov
gpatrick@sccommerce.comgpatrick@sccommerce.com
airiel@scvrd.state.sc.usairiel@scvrd.state.sc.us
Sherlock, PatPSherlock@dew.sc.gov
richter@myscma.comrichter@myscma.com
cbosket@ed.sc.govcbosket@ed.sc.gov
kiblerm@sctechsystem.edukiblerm@sctechsystem.edu
Chris BaucomChris.Baucom@act.org
Frederick McConnelFrederick.McConnel@act.org

Date: 3/8/2013 10:45:46 AM
Subject: Re: Point of contact for businesses

Hi Elisabeth 
I am always happy to chat with you! 
I wanted to share we do not provide any information about businesses listed other than the name on 
the CWRC website.  And, we do not give any info to anyone on businesses listed on the site. We 
provide the business contact information to your state via the StateAdmin page.  And - we email 
businesses with Chris's contact info to opt out should they not want to listed. Soon we will be 
providing businesses that sign up the state business POC your team gave to Chris at the Portland 
meeting in the email they receive once approved.  We are not aware of any issues with businesses 
being listed in any state. And, we see much benefit for job seekers to know what businesses would 
recognize their credential. 
I am not sure where we would have other 'champions' listed with contact info on the site that would 
be businesses that you are concerned about being inundated with emails.  So, forgive me if I have 
missed something. 
Hope this info is helpful. 
Regards,
Debra

Debra Lyons
Vice President
Community and Economic Development
ACT, Inc.
3355 Lenox Rd. NE Suite 320
Atlanta, GA 30326-1332
Email:  debra.lyons@act.org
Phone:  404-231-1952
Cell:  319-541-0258
www.workreadycommunities.com 
www.improveyourself.org 
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On Mar 8, 2013, at 7:57 AM, "Kovacs, Elisabeth" <EKovacs@dew.sc.gov> wrote:
 

Debra,
 
When we lit up the counties, we included that information on your website, as required.  My only concern is 
that a lot of our “champions” are business folks and I don’t want them to get inundated with emails, especially 
since we didn’t tell them that they their information would be “out there”.  Can we discuss when you get a 
chance? 
 
I’d like for us also to schedule a time to discuss the onboarding of 2nd round applicants and the look back for 
counting certificates as well as the updating of county goals. 
 
Have a great weekend and I hope to talk to you soon.
 
EK
 
From: Debra Lyons [mailto:Debra.Lyons@act.org] 
 
Sent: Monday, February 18, 2013 11:20 AM
 
To: christiansoura@gov.sc.gov; pretulaks@sctechsystem.edu; rcothran@tctc.edu; dstout@ed.sc.gov; Jacobs, Angela; 
gpatrick@sccommerce.com; airiel@scvrd.state.sc.us; Sherlock, Pat; Kovacs, Elisabeth; richter@myscma.com; 
cbosket@ed.sc.gov; kiblerm@sctechsystem.edu
Cc: Chris Baucom; Frederick McConnel
 
Subject: Point of contact for businesses
 
Hi Team SC!
I hope this note finds everyone well.
We had a very good meeting in Oregon and discussed some next steps that Elisabeth and James will share with 
you. 
We also shared during this meeting, that ACT is making a few updates to the website based on feedback from 
the Charleston meeting.   One of those updates is adding functionality so that as businesses sign up we can 
include in the email message to them the Point of Contact in your state for businesses should they have 
additional questions or would like more information on your state initiative.  So, it would be helpful if could 
send us the following information at your earliest opportunity:
 
Name, title, agency of POC for SC business supporting
POC Email address
POC Phone number
 
We will be back in touch to let you know when this functionality is live.  And, of course, please let us know if you 
have any questions.
Regards, Debra
 
 
Debra Lyons
VP-Community & Economic Development
3355 Lenox Road    Suite 320
Atlanta, Georgia 30326
Office:  404.231.1952 
www.workreadycommunities.org
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